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AHHOTANIUA

Kypc packpbIBaeT NpeiMeT U UCTOPUIO YIIPABJIEHUS Kauy€CTBOM, 3HAKOMUT € TPAJULIMOHHBIMU
¥ HOBBIMH MHCTPYMEHTAMH KayecTBa, BOINPOCAMHU CO3/aHUS, BHEIPEHUS U CEPTU(DUKALUU CHCTEM
MEHEJDKMEHTa KadecTBa. I [puBOASATCS HEKOTOPBIE aClIeKThl aHAJIM3a 3aTpaT Ha MEHEKMEHT KayeCcTBa.
Taxxke B KauecTBE WHCTPYMEHTAapHsi, OOECIICUMBAIOIIEIO KOHKYPEHTOCIOCOOHOCTh COBPEMEHHOTO
IPEANPUATHS. HAa OCHOBE HELEHOBBIX IIOIXOJOB, pPAacCMAaTPUBAIOTCA COBPEMEHHBIE METOIbI
MEHEIKMEHTA.

1. IEJIA 1 3AJAYA OCBOEHUS YYEBHOM JTACIHUILIAHBI

IlenssmMu y4yeOHOM IOUCLMIUIMHBI SIBJISIOTCS OCBOCHHME O0a30BbIX IOHATUHM, NPUHLMIIOB H
TEXHOJIOTUI YIIPABJIEHUSI KAUECTBOM U OBJIAJICHUE IIPAKTUUECKUMHU HABbIKAMU pa3padOTKU, BHEPEHUS
NoJJepKaHusl B pabOTOCIIOCOOHOM COCTOSIHUM CHCTEMbI MEHEKMEHTa KadecTBa Ha COBPEMEHHOM
PEATPUITHH.

2. MECTO YYEBHOM JUCIHUAILIMHBI B CTPYKTYPE OOII BO

Kypc packpesiBaeT mpeaMeT U HUCTOPUIO MEHE)KMEHTa U MAapKETUHIA, BOIPOCHI
OpPraHMU3aLMOHHOIO YIPaBJICHMsI, CTPATETMYECKOr0 IUIAHUPOBAHMsI, KOMMYHUKALWNA, HTHHOBALMOHHOTO
MEHeJKMEHTa. PaccMaTpuBarOTCs 3JIEMEHThl NMPOEKTHOI'O MEHEIKMEHTa, BKIOYas (UHAHCOBBIN
aHanu3 Nnpoekra. s yCIemHOro OBIaJACHUs KYpCOM CTYIEHT NOJDKEH 3HaTh OCHOBHBIC IOJIOKECHUS
SKOHOMMYECKON TEOpUM U MaTeMaTHYecKoro aHaiusza. OCBOEHHE JTaHHOM IHCHUIUIMHBI HEOOXOAUMO
JUTs1 BBITTOJTHEHHSI BBITYCKHOW KBaTH(PUKAIIMOHHON paboThI M TPOXOXKICHUS IPAKTHUK.

3. O®OPMUPYEMBIE KOMIIETEHIIUA U IIVTAHUPYEMBIE PE3YJIbTATBI
OBYYEHUA

YHuBepcaibHble U(UIH) 001enpodeccuoOHaIbHbIE KOMIETEHIIUH:

Kon n HaumeHoBanue komrereHinn =~ KoJ M HaMEHOBaHUE MHAMKATOPA TOCTHIKEHHS] KOMITETCHIIMU
VK-1 [1] — Ciocoben 3-VK-1 [1] — 3HaTh: METO/IbI CHCTEMHOTO M KPUTHYECKOTO
OCYILIECTBIISATh KPUTHUCCKUIT aHAIN3 = aHAIIN3a; METOAMKU pa3pabOTKH CTPATeTHH ACHCTBHIMA st
npOOJIEMHBIX CHTYAllMil HA OCHOBE | BBISIBIICHUS M PEIICHUS IPOOIIEMHON CUTYAIlHH

CHUCTEMHOTI'0 IIOJIX0/1a, V-VK-1 [1] — YMeThb: IPUMEHSATh METObI CHCTEMHOT'O
BbIPa0aTHIBATH CTPATETHIO MO/IX0J1a M KPUTUYECKOTO aHaIn3a MPOOJIEMHBIX CUTYAaIlHil;
NeNCTBUI pa3pabarbIBaTh CTPATETUIO AEUCTBUM, IPUHUMATh KOHKPETHBIE

pEeILIeHHs 1JIsl €€ peain3alu

B-YK-1 [1] — Bnagets: MeTo10710THEH CHCTEMHOIO U
KPUTHYECKOTO aHaJIn3a MPOOJIEMHBIX CUTYaIlU; METOUKAMH
MTOCTaHOBKH 1IEJIH, OTIPEJICNIEHHUs] CIOCOO0B €€ TOCTHKEHUS,
pa3pabOTKH CTpaTeTuii JeHCTBUN

YK-3 [1] — Cniocoben 3-VK-3 [1] — 3Harh: MeToauku GOpMUPOBAHHUS KOMAH]T;
OpraHU30BbIBATH H PYKOBOIHTh MeTo/IbI 3P PEKTHBHOTO PYKOBOJICTBA KOJICKTHBAM;
paboToi KOMaH/IbI, BEIpAOATHIBAs OCHOBHBIE TEOPHH JIMICPCTBA U CTHIIA PYKOBOJICTBA

KOMaHJHYIO CTPaTEruio AJs V-VYK-3 [1] — Y™MeTb: pa3pabaTbIBaTh IIaH IPYNIOBBIX U




IOCTMKEHUS OCTABJIEHHON LIEIH

OpraHU3alMOHHBIX KOMMYHHKAIIUI MTPH MOJTOTOBKE U
BBITTOJHEHUH MIPOEKTa; CHOPMYIIHPOBATH 3a/1a41 YIeHAM
KOMaH/IbI JIsl TIOCTH)KEHHUS TIOCTABICHHOM LIEJIH;
pa3pabaThiBaTh KOMaHIHYIO CTPATErHiO; IPUMEHSTh

3 PEeKTUBHBIC CTHIIN PYKOBOACTBA KOMAHIOHN IS TOCTHYKECHHSI
IOCTABJIECHHOM LIENU
B-YK-3 [1] — Bnagers: yMeHHEM aHAIN3HPOBATH,
MIPOEKTHPOBATh ¥ OPraHM30BBIBATH MEKIMYHOCTHBIE,
IPYIIIOBbIC ¥ OPraHU3AIMOHHBIE KOMMYHHUKAIIMHA B KOMAaH/IC
JUTSL TOCTHOKEHHMS TIOCTABJIEHHOM [IEJIN; METOaMHU OpTaHU3aIiN
U yIpaBJIeHHs KOJUIEKTUBOM

[IpodeccnonanbHbple KOMIIETEHIIMM B COOTBECTBMHU C 3ajjadyaMH M oObeKkTamu (0OjacTsaMu
3HaHUI ) TPOPECCUOHATBLHOMN 1A TEIILHOCTH:

3apaua O0beKT HiIun Kon n naumenoBanue  Koa m HaumeHoBaHue
npodeccuoHaIbLHOM 00J1aCTh 3HAHMS npogdeccuoHAIbLHOM HHIUKATOpA
aesiteabHocTH (3I1]1) KOMIIETCHIIMH; JOCTHKEHUSA
OcHoBanue npogdeccuoHAIbLHOM
(mpodeccHOHAIBHBIH  KOMIIETEHIUH
cranaapr-IIC, ananu3
onbITa)
OpraHU3alMOHHO-YIIPABICHUYECKHUI
Paspaborka n [Tpomeccrr IMK-5.1 [1] - Criocoben  3-TIK-5.1[1] -
MPOJIBMXKEHHUE MPOEKTOB | YIPABJICHUS K MCIOJIb30BaHUIO Merognonorus
U TIporpamMmam B OpraHu3aIusIMu WHCTPYMEHTOB MPOEKTHOMN
BBICOKOTEXHOJIOTUYHBIX  Pa3IU4HbIX CTPaTeruyecKoro JeSATEIbHOCTH;
OTpacysiX SKOHOMHUKH HA | OpraHU3alMOHHO- YIpaBICHUS JJIs Buemnne u
OCHOBE UCTIOJIb30BaHUS U | MPABOBBIX (HOPM; MPOJIBH>KEHHS BHYTPEHHUE (PAKTOPHI
MIPUMEHEHUS [Iporecch MEXIYHAPOTHBIX peanu3aiuy MpoeKTOB;
MHCTPYMEHTOB rocyJapCTBEHHOTO, MIPOEKTOB M MporpamMm ¢ =~ MeToibl,
CTPAaTETUYECKOTO KOPITOPATUBHOTO U Y4E€TOM CHCTEMBI WHCTPYMEHTHI,
YIPABIICHHUS. MYHULUNIAIEHOTO COIMAIBHO- TEXHUKH,
yYIpaBJICHUS; HKOHOMHUYECKUX, MpUMEHsIeMbIE TTPH
Hayuno- MPaBOBBIX, YIPaBICHUU
HCCTIEI0BATENbCKUE 00111eCTBEHHO- MIPOEKTaMHU. ;
MIPOIIECCHI, MOJTUTHYECKHUX U V-IIK-5.1[1] -
NuHOBanMoHHbIE COITMOKYJIbTYPHBIX Opranu3oBbIBaTh
MIPOLIECCHI. 0COOEHHOCTEH cTpaH. JEeSTeNIbHOCTh paboyeit

OcHosanue:
[TpodeccnonanbHpIi
crangapt: 24.009

TPYIIIBI 110
YIIPaBICHUIO
MIPOEKTOM;
Onpenendarsb
HeoOXO0INMBIE
pecypcehl.;
B-TTK-5.1[1] -
Brnanets HaBbIKaMu:
Opranuzanus padboT
110 UHUIIUUPOBAHUIO
MPOEKTa, 10
MOJITOTOBKE
000CHOBaHUSA




WHBECTULIMI 1
1eJIeCO00Pa3HOCTH
IPOEKTa, 0
MOJITOTOBKE 0a30BBIX
IUTAHOB IIPOEKTa
(macmopt npoekra);
Pa3pabotka npoexkToB
WHBECTUIIMOHHBIX
pELICHUH MO MPOEKTY
K COOTBETCTBYIOLIEN
TOUYKE MPUHATHUS
peueHui.

4. CTPYKTYPA U COJAEP)KAHUE YUEBHON JUCIATLINHBI

Paznenbr yueOHOM TUCIMITIHHEL, UX 00BEM, CPOKU HU3YYEeHUS U (POPMBI KOHTPOJIS:
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4 Cemecmp
1 Pasnen 1. Menemxmenr | 1-8 8/8/0 31-8 30 KU-8 3-T1K-5.1,
KayecTBa KaK (10),3n- 3-VK-1,
MHCTPYMEHTApUI JUTSL 8 3-VK-3
obecrnieyeHus (10),T-8
KOHKYPEHTOCIIOCOOHOCTH (10)
2 Paznmen 2. Uucrtpymentsr | 9-15 | 7/7/0 PI3-15 | 30 KN-15 | 3-I1K-5.1,
MEHEKMEHTa KauyecTBa (10),3n- V-TIK-5.1,
15 B-TIK-5.1,
(10),3n- 3-VK-1,
15 (10) V-VK-1,
B-VK-1,
3-VK-3,
V-VK-3,
B-YK-3
HUmoeo 3a 4 Cemecmp 15/15/0 60
KoHTpoJibHbIE 40 C) 3-11K-5.1,
Meponpusitust  3a 4 V-TIK-5.1,
CemecTtp B-TIK-5.1,
3-VK-1,
V-VK-1,
B-VK-1,
3-VK-3,
V-VK-3,
B-VK-3

*— COKpAIICHHOC HAUMCHOBAaHHUC (bOpMLI KOHTPOJIA
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* — cyMMa MakCHMaJIbHBIX OamioB aobkHa ObiTh paBHa 100 3a cemecTp, BKiIOYas 3a4eT U

Coxkpaiienre HauMeHOBaHUN (POPM TEKYILEr0 KOHTPOJISI U aTTECTALUU Pa3/AesIoB:

Oo6o3nauenne | [losiHoe HanMeHOBaHME

T TectupoBanue

PI'3 PacuerHo-Tpadudeckoe 3aanue

KN KonTposb 1o nroram

31 3amanue (3a1a4a)

€] OK3aMeH

KAJIEHIAPHBI IVIAH
Henenu | Tembl 3ansaTuii / Conepxanue Jlek., | IIp./cem., | JIaob.,
yac. yac. yac.
4 Cemecmp 15 15 0

1-8 Paznen 1. MeHeKMEeHT KauecTBa KaK HHCTPYMEHTApHUid 8 8 0
1Jis1 00ecrie4eHus1 KOHKYPEHTOCIOCOOHOCTH

1-2 Tema 1. Posib ynpaBJ/ieHusi KauecTBOM B COBPpeMEHHOM Bcero aynutopHsix 4acos
MeHe/IKMeHTe. 2 |2 |0
OcHoBHbIE OHATHUSA U ompeeeHus. JJoMuHupyroas Moib Ownnaita
MOTPEOUTENIS B YIIPABICHHH KAYEeCTBOM. Y TIPABIICHUE 0 0 0
KauecTBOM JIsl 0OecTieueHUs] KOHKYPEHTHBIX MPEUMYIIECTB.

Opranu3zanuy, OpUEHTUPOBAHHBIE HA TOTPEOUTEIIS.
[Tokazarenu kauecTBa U CIOCOOBI MX YCTAHOBJICHHUS.
Kusznennslii muki ToBapa/yciyru. [letns kayecTsa.
dopmupoBaHUE YPOBHS KauecTBa )KM3HHU 00IIeCTBa.

3-4 Tema 2. Ctaguu pa3zButus ¢puinocopuu kavecTna. Bcero aynutopHbIX yacoB
Bremnue u BHyTpeHHUE LEIU IPEANPUHUMATEILCTBA. 2 | 2 | 0
Konnenmus «obmecta norpednenusy. [Ipuniunet Jlemunra. | Ounaiin
Cucrema Telinopa. MexayHapoqHbIii ONBIT YIPABJICHUS 0 0 0
KkadecTBOM. Poccuiickuii onbIT 00ecTieueHrst KauecTna.

B3aumocBs3p MEHeIKMEHTa KauecTBa ¢ O0IIHUM
MEHEJKMEHTOM.

5-6 Tema 3. CyIiHoCTh CHCTEMbI MEHEI:KMEHTA KayecTBa. Bcero aynutopHsix 4acoB
[Tpunnumne! cuctemsl MeHemKMeHTa kauectBa (CMK). 2 | 2 | 0
CtpykTypa cucTeMbl MEHEKMEHTA KaueCTBa. Owunaiin
[TocnenoBarensHOCTH pa3zpaboTku u BHeApeHuss CMK. 0 0 0
OcHoBHble nonoxenus koHuenuuu TQM. Buenpenue TQM
Ha POCCUMCKUX MPEINPUATHIX.

7-8 Tema 4. CymiHOCTb U cofep:kaHue cepTUGUKAUM. Bcero aynutopHbIx 4acoB

WcTopus co3nanus ctanaapToB kauectBa. Cuctema
crannaptoB MCO cemeticta 9000. IIpaBoBbIe OCHOBBI
ceprudukanuu B P®. Poccuiickue cuctemsl cepTuduKaiui.
[Ipaktuka ceprudukanyu B PO u B 1pyrux crpaHax.
JlokyMeHTanus CUCTEMBI MEHEIKMEHTa KauecTBa. HoBast
BepcHs MekayHapoHbIx cTtanaaptoB MCO cepun 9000.
CepTtudukanus cucTeM MeHe)KMeHTa KosnyecTBa. [IpoBepka
5 (EKTUBHOCTH CUCTEMbI MEHEPKMEHTa KauecTBa. OCHOBBI

2 IE [0
Oumntaiin
0 0 0




MeTposioru. OO0yueHue 1 MOBBIIIEHUE KBATU(UKAIIH.

9-15 Paznen 2. UHCTPYMEHTHI MEeHEIKMEHTA KAYeCTBA 7 7 0

9-10 Tema 5. Ouenka 3aTpaT Ha MeHeKMEHT KavecTBa. Bcero ayauTopHbIX 4acoB
[lepexon MOHATHS KauecTBa B AKOHOMUYECKYIO KaTETOPHUIO. 2 | 2 | 0
3arpaTsl Ha KadecTBO. Mogenb JIxxypana-Deiirenbayma. Ownutaiin
Monens Kpocbu BzaumocBsizb Mex 1y 3aTpaTaMu Ha KauecTBO | ( 0 0
U IOCTUTHYTHIM YpoBHeM KauecTBa. DyHK1ms noteps Taryru.

11-12 | Tema 6. KoHTpoJib KauyecTBa MOCTABOK. Bcero aynutopHbIX 4acoB
KonnuectBo mmocraBmukoB. PedTuHT nocraBninka. Buabl 2 ‘ 2 ‘ 0
KOHTpOJIs1. BapuaHThl BXOJHOTO KOHTPOJIs. BeiGOpOoUHBIif Omnunaiin
KOHTPOJIb. OOBEM BBIOOPKH. 0 0 0
®dopmyna A.H.Konmaroposa st pacuéra 00b€Ma BEIOOPKH.

OmnepatuBHas XapaKTEPUCTUKA TIaHA BBIOOPOYHOTO
KoHTpoJIs. [Imanbl BXOJHOTO KOHTPOJIS KauecTBa. MeToquka
MIPOBE/ICHUS IBYXCTYIEHYATOTO KOHTPOJISL.

12-13 | Tema 7. KOHTpPOJIb H aHAJIN3 TEXHOJIOTHYECKHX NMpoIeccoB. | Bcero ayauTopHsIx yacos
OrweHka ynpapisieMOCTH J€HCTBYIOLIETO TEXHOJIOTHYECKOI0 1 1 |0
npouecca. KpruBbie HOpMalbHBIX pacrpeaeneHuil no Omnunaiin
OTHOILIEHUIO K IIpeeny Jonycka. IHCTpyMeHTHI ynpaBiIeHHs 0 0 0
KauecTBOM. ITHCTpYMEHTBI CTATUCTUYECKOTO KOHTPOJIS U
aHaJM3a: KOHTPOJIBHBIC JIUCTHI y4ETa JAHHBIX O
HECOOTBETCTBUSIX,

IMarpaMMbl KOPPEISIIIH, THCTOTPaMMBbl CTpaTH(pHUKaIuy,
KapThl mporieccoB. MHCTPYMEHTHI JTOTHYECKOr0 aHAIH3a!
Jauarpamma rnoToka (Jorudeckas 0J10k-cxema), IpUUUHHO-
CIIeICTBEHHAs nuarpamma (nuarpamma Mimmkaser), IpUuYMHHO-
KOJIMYECTBEHHAas quarpamma (quarpamma [lapero).
JlonOJTHUTEIbHBIE HHCTPYMEHTHI YIIPABIEHHsI KAUE€CTBOM.

14 Tema 8. CTpykTypupoBaHue pyHKIMH KayecTBa. Bcero ay1uTopHbIX 4acoB
ITnanupoBanue pa3padboTku uzaenus. «l'onoc norpedburens». | 1 | 1 | 0
CrpykTypupoBaHue npoekra. [manupoBanue Ownnaitn
TEXHOJIOTUYECKOTo0 nporecca. [lnanupoBanne npousBoacTBa. | Q 0 0
IToctpoenue [loma xavectBa. [Ipenmymecrsa meroga COK.

15 Tema 9. MeHe’KMEHT KaK CpPeJACTBO NMOBbIIICHUS Bcero ayauTopHbIX yacoB
KayecTBa. 1 |1 |0
PeunxunupuHr 6usHec-npouecco. Pectpykrypuzanus Omnnaitn
npennpusaTuil u komnanuil. Meron «Touno Bpems». Kanban. | Q 0 0

Cuctema «BceoO11ero 00CIyKUBaHUS 000PYT0BaAHUS.
VYpasnenue 3HaHUAMU. AHAIN3 JaHHBIX. Y IPaBICHYECKUI
yu€T u 6ro0/KeTHpoBaHne. OYHKIMOHATbHO-CTOMMOCTHOM
aHaJIN3. YIIPABJICHUE IIEPCOHAIIOM.

COKpaIJ_ICHHBIC HaUMEHOBaHUS OHJIAMH OIIIUM:

Oobo3nauenue | [losiHoe HanMeHOBaHME
9K ONEKTPOHHBIN KypC

IIM ITonHOTEKCTOBBIN MaTepuan
I1I ITOTHOTEKCTOBBIE JIEKIIMU
BM Buneo-marepuansl

AM Aynno-marepuainsl

I1p3 IIpe3enTanuu

T Tectbl
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DJEKTPOHHBIE CITPaBOYHBIE MaTEPUAIb

ncC

NHTEepaKkTUBHBIN CalT

TEMBbI IPAKTUYECKUX 3AHATUN

Henean

Tembl 3ansaTuii / Conepxanue

4 Cemecmp

1-2

Temal. Pob ynpasiieHusi Ka4eCTBOM B COBPEMEHHOM MeHe/IKMEHTe.

OcHOBHbIE OHATHS U olpeaesieHus. JJOMUHUpYIOLasi MOJIb OTPEOUTENS B YIIpaBICHUU
KayecTBOM. YTIPaBJICHUE KAYEeCTBOM ISl 00ECIICUeHNsI KOHKYPEHTHBIX MPEHMYILECTB.
Opranu3anuu, OpueHTUpOBaHHbIE Ha oTpeduTens. Ilokasarenu kauecTBa U criocoObl UX
ycraHoBieHHs. JKU3HEHHBIH UK ToBapa/yciyru. Ilerns kauectBa. @opMupoBaHUE YPOBHS
KayecTBa )KU3HU 00lIeCTBa.

Tema2. Ctagum pasputus puiaocopuu KavyecTna.

BHemiHue v BHyTpeHHUE 1IeTH NpeanpuHuMarenbeTa. Konnenmus «oduiecta
notpebnenus». [punnumne Jlemunra. Cucrema Teiinopa. MexxayHapOIHBIH OTIBIT
yIipaBJIeHUs KauecTBOM. Poccuiickuii onbIT oOecnieueHus kauecTBa. B3aumMocBs3b
MEHEPKMEHTA Ka4eCcTBa ¢ OOLIMM MEHEHKMEHTOM.

Tema3. CymHOCTh CHCTEMbI MEHEI)KMEHTa Ka4yecTBa.

[Ipunnuns! cucremsl MeHexMeHTa kauecTBa (CMK). CTpyKkTypa cucTeMbl MEHEIKMEHTA
kauecTBa. [locnenoBatenbHOCTh pazpaboTku u BHeaApeHuss CMK. OCHOBHBIE MOT0XKEHUS
koHuenun TQM. Bueapenne TQM Ha pocCHIICKUX TPEANPUATHSIX.

Tema4. CymHoCTb U cOep:KaHne CepTU(PUKALMH.

Uctopus co3nanus ctangapToB kadectBa. Cuctema cranaaptoB MCO cemeiicta 9000.
[IpaBoBsie ocHOBHI cepTudukanuu B PO. Poccuiickue cucremsl ceprudukanuu. [Ipakruka
ceptudukanmu B PO u B 1pyrux crpanax. JlokyMeHTalMs CUCTEMbI MEHEKMEHTA
kayectBa. HoBas Bepcust mexaynapoaasix crannaproB MCO cepun 9000. Ceprudukarus
CHCTEM MEHeKMeHTa KosndecTBa. [IpoBepka 3¢h(peKTHBHOCTH cHCTEMBI MEHEDKMEHTA
kauecTBa. OcHOBBI MeTposioruu. OOyueHue U MOBbIIEHNE KBATHU(PUKAILIUH.

Tema 5. Onenka 3aTpar Ha MEHEIKMEHT KayecTBa.

[lepexon MOHATHS KauecTBa B SKOHOMUYECKYIO KaTeropuio. 3aTpaThl Ha KauecTBO. Mozens
Jlxypana-@eiirenbayma. Moaens KpocOu Bzaumocssi3b Mex 1y 3aTpaTaMu Ha Ka4eCTBO U
JOCTUTHYTBIM YPOBHEM KauecTBa. PyHKIMA noreps TaryTu.

11-12

Tema 6. KoHTpos1b Ka4ecTBa MOCTaBOK.

KommuecTBo nocraBmukoB. PedTuHr nocrasmuka. Buasl KoHTposs. BapuaHTsl BXOAHOTO
KOHTpOJIs. Be160poUHBIi KOHTPOJb. OOBEM BEIOOPKH.

®opmyna A.H.Konmaroposa amns pacuéra o0b€Ma BeIOOpKH. OniepaTUBHAs XapaKTepUCTUKA
IUIaHa BBIOOPOYHOTO KOHTPOJIA. [11aHbl BXOAHOTO KOHTPOJIS KauecTBa. MeTtoauka
IIPOBEJICHUS IBYXCTYIIEHYAaTOTr0 KOHTPOJIS.

12 -13

Tema 7. KoHTPOJIb M aHAJIHM3 TEXHOJOTHYECKHX MPOLECCOB.

OrneHka ynpaBiisieMOCTH JEHCTBYIOIIETO TEXHOJIOTMYECKOro mporecca. Kprusbie
HOpPMaJIbHBIX PACIPEEIICHNI 10 OTHOUIEHUIO K IIpeieiy fonycka. MHCTpyMeHTBI
yIpaBieHHUs KauecTBOM. IHCTpYMEHTBI CTaATUCTUYECKOTO KOHTPOJISA U aHAIU3A:
KOHTPOJIbHBIE JINCTHI YUETA JAHHBIX O HECOOTBETCTBHUSX,

JrarpamMmbl KOppesIliMK, THCTOTPpaMMBbl CTpaTudUKaIK, KapThl poieccoB. MHCTpyMEHTHI
JIOTMYECKOTO aHallM3a: AMarpamMma rmoroka (Joruyeckas 0J10K-cxema), IpUIHMHHO-
CIIeICTBEHHAs [uarpamma (nuarpamma Mimmkasel), IpUYMHHO-KOIMYECTBEHHAS IUarpaMMa
(nnarpamma Ilapero). JlonoJIHUTENBHBIE HHCTPYMEHTHI YIPABJIEHUSI KAYECTBOM.

14

Tema 8. CtpykTypupoBanne pyHKIUM KayecTBa.

[TnanupoBanue pa3padboTku uzaenus. «I'onoc norpeduTens.

CrpykrypupoBanue npoekra. [InannpoBanue TexHonaorudeckoro npouecca. [Inannposanue
npousBojcTBa. [loctpoenue [loma kauectsa. IIpenmymectsa meroga COK.




15 Tema 9. MeHeIKMEHT KaK CPeICTBO MOBbILIEHUS] Ka4eCTBA.

PenmxuaupUHT OM3HEC-TIpolieccoB. PecTpykTypu3aiius npeanpusITHi 1 KoMnaHui. MeTo
«Touno Bpemsi». Kanban. Cucrema «BceoOIero o0cyKuBaHust 000py10BaHUSD».
VYnpasienue 3HaHUSMU. AHANU3 JaHHBIX. Y IPaBIEHYECKUI YUET U OI0IKETUPOBaHUE.

D yYHKIIMOHAJIBHO-CTOMMOCTHOW aHAJIN3. Y IIPABJICHUE IEPCOHATIOM.

5. OBPA3OBATEJIBHBIE TEXHOJIOI'MH

B cootBerctBumM ¢ TpeboBanusmu OC HUAY MUOU npu u3ydeHUH STON JUCIUTLIMHBI
IIUPOKO MCTIONB3YIOTCS AKTHBHBIC M HHTEPAKTUBHBIC METOJIbI OO0 YICHHSI.

B nporecce nmpoBeneHus JIEKIIMOHHBIX 3aHITHI PEryIsipHO MPUMEHSIETCS:

pa3MHHKa, B MIPOIIECCE KOTOPOM B TE€UEHHE 5-8 MUHYT BPEMEHHU B Hayaje 3aHSATHS CTYACHTaM
3a/1af0TCsl BOIIPOCHI 0 TeME MPEABIYIINUX 3aHITHIA;

TECTUPOBAHUE 3HAHUM CTYIIEHTOB: Pa3JIarOTCsl TECThI, cojepkamue 6-8 HEeTPYIHBIX BOMPOCOB
[0 TeMaM MpPEeJbIAYIINX JISKIHA ¢ BapuaHTaMHU OTBETOB, U MpeJJiaracTcsl B TeueHue 5-8§ MUHYT JaTh
MIpaBWJIbHBIE OTBETHI (Pa300p pe3ylIbTaTOB TECTUPOBAHUS MPOBOJUTCS B MHTEPAKTHBHOM PEXKHUME Ha
OnuKaiieM IpakTHYECKOM 3aHSATUH WU B Hauase CleyIomei JTeKInn).

B mporniecce npakTUyecKux 3aHATHI UCIIONB3YIOTCS HHTEPAKTUBHBIC TPUEMbI U METO/IbI:

JTUCKYCCHHU, FJIEMEHTBI MOJIEPAIIH, METO]] «MO3TOBOTO IITypMay.

[TpakTHdeckue 3aHATHS MO KypCy MPOBOIATCS B (GopMme pa3dopa MPaKTUUYECKUX CUTyalnun
(KelcoB), MUCKYCCHM, YIPOKHEHHM M KOHTPOJBHBIX TeCTOB. PaboTa ¢ kelcamMM COCTOUT U3 TpeX
ATANoOB: CAMOCTOSTEIHLHOTO aHAIM3a CIYIIATENs, pa0OThl B MaJIbIX TPYIIAX, TPYIIIOBOTO 00CYXKICHUS
Y TIOJIBEJICHUS] UTOTOB IPEToaBaTeieM.

[TpakTuKyeTcs 0OCYXJA€HHE OCHOBHBIX MOJXOJOB U aNTOPUTMOB Pa3BUTHS MEHEKMEHTa U
MapKeTHHTa B pa3UYHBIX OTpacisax OusHeca. 3aKIIOYUTENbHBIC TPAKTUYECKUE 3aHATHS TPOBOISATCS B
KOMITBIOTEPHOM KJjlacce B (popMe MHAMBHIYaTbHON pabOTHI CTYACHTOB HaJ Pa3dOpOM KOHKPETHOU
CUTYaIliH.

[IpumeHeHne TUX METOJOB IMO3BOJIAET 00€CIEeUNTh MAaKCHMAaJIbHO TMOJIHOE BOBJICUCHHE BCEX
o0y4aemMbIX B 00pa3oBaTEIbHBIN MPOIECC, CAENATh WX 3aWHTEPECOBAHHBIMM W MOTHBHUPOBAHHBIMHU
y4acTHUKaMU 00pa30BaTeNIbHOM 1€ATEIbHOCTH.

6. ®OH/J OHEHOYHbLIX CPEIACTB

@DOH/JT OLIEHOYHBIX CPEACTB MO JUCIUIUIMHE 00ECTIIeUnBaeT MPOBEPKY OCBOCHUS TUIAHUPYEMBIX
pe3ynbTaToB oOyueHus: (KOMIETEHIMH W MX WHIMKATOPOB) MOCPEICTBOM MEPONPUATHUN TEKYIIETo,
PYOEKHOTO U IPOMEKYTOUYHOTO KOHTPOJIS TIO JUCIIUILTHHE.

CBs3pb Mexay GOpMUPYEMBIMH KOMIIETCHIUSAMU U (HOpMaMHU KOHTPOJIS HMX OCBOCHHUS
MIPEACTABJICHA B CIICAYIOIIEH TabmuIie:

Komnerennus NHaukaTopsl 0CBOCHUA ATTEeCTAMOHHOE MEPOIIPUSITHE
(KII 1)
[1K-5.1 3-[IK-5.1 9, KH1-8, K1-15, 3-8, T-8, PI'3-
15, 31-15
V-TIK-5.1 9, KM-15, PI'3-15, 31-15
B-I1K-5.1 9, KM-15, PI'3-15, 31-15
YK-1 3-VK-1 3, KU-8, K1-15, 31-8, T-8, PI'3-
15, 35-15




Y-VK-1 9, K1-15, PI'3-15, 35-15
B-YK-1 9, KH-15, PI'3-15, 31-15
VK-3 3-VK-3 9, K1-8, K1-15, 31-8, T-8, PI'3-
15, 35-15
Y-YK-3 9, KH-15, PI'3-15, 31-15
B-YK-3 3, KU-15, PI'3-15, 3x-15

HIkanbl oneHKH 00pa30BaTENbHbBIX 10CTHKEHUH

[IIkana KaXaA0ro KOHTPOJIBHOI'O MEPOIPUATHS JIEKUT B Ipeaenax oT 0 10 yCTaHOBJIEHHOI'O
MakcUMajbHOro Oaiiia BKIOUMTENbHO. MTOroBas arrecranus mo nucuuiuiiHe oreHusaercs mno 100-
0ayUTbHOM IIKaJe U MpeACTaBiseT co0oil cymmy 0ayuioB, 3apabOTaHHBIX CTYIEHTOM IPU BBINOJIHEHUU
3aJlaHui B paMKax TEKYILEro ¥ MpOMEKyTOYHOTO KOHTPOJIS.

Ntorosas oLieHKa BBICTABISAETCS B COOTBETCTBUHU CO CIAEAYIOLIEH [IKAIOM:

Cymma OamnoB | Onenka mo 4-ex Ouenka TpeGoBaHus K YPOBHIO OCBOCHHIO
0aJUIbHOM IIKaJe ECTS y4eOHOM JUCIUILIMHBI

O1eHKa «OTIMYHOY» BBICTABISCTCS CTYACHTY,
€CIIH OH INIyOOKO U MPOYHO YCBOMII
IpOrpaMMHBII MaTepua, HCYEPIIBIBAIOIIE,
MIOCJIC/TIOBATENHLHO, YETKO H JIOTHYECKU
CTPOIHO €ro u3jnaraeT, yMeeT TECHO
YBA3BIBaTh TEOPUIO C IIPAKTUKOM,
UCTIOJNIb3YET B OTBETE MaTepuall
MOHOTpadUIeCKOH JINTEPATYPHI.

90-100 5 — «omauunoy A

85-89 B OleHKa «XOPOIIO» BBICTABISAETCS CTYIEHTY,

75-84 C €CJIM OH TBEPJI0 3HAET MaTepuall, FPaMOTHO U

4 — «xopouio» 10 CYLECTBY U3JIaraeT ero, He 10IycKas
70-74 CYILECTBECHHBIX HETOYHOCTEH B OTBETE HA
BOIIPOC.

65-69 O1LieHKa «y/IOBJIETBOPHTEIHHO)

BBICTABJISETCS CTYJIEHTY, €CJIA OH UMEET
3HAHUsI TOJIBKO OCHOBHOTO MaTepHala, HO He
3- YCBOWII €T0 JIeTalei, 0MyCKaeT HETOYHOCTH,
60-64 «YO0BI1EMBOPUMENLHOY E HEJI0CTAaTOYHO MPaBUITbHBIE (HOPMYITUPOBKH,
HapyIIEHUS JTOTHIECKOM
TI0CIIEIOBATEILHOCTH B U3JI0KEHUH
IPOrPaMMHOIO MaTepUaa.

O11eHKa «HEYIOBJICTBOPUTEIILHOY
BBICTABJISIETCS CTYJICHTY, KOTOPBIN HE 3HACT
3HAYUTENILHON YaCTH POrPAMMHOTO

9_ Marepuala, JI0IMyCKaeT CyIeCTBCHHBIC
Hwuxe 60 F ommOku. Kak mpaBuiio, oreHka
«HEYOOENIEMEOPUMMENLHOY «HEYJIOBJICTBOPHUTEIILHOY» CTABUTCS
CTY/ICHTaM, KOTOpPbIC HE MOT'YT MPOJAOJIKUTh
oOydeHue 0e3 JOTOIHUTENLHBIX 3aHATHIHA 1O
COOTBETCTBYIOIIEN JUCIUILIUHE.

7. YYEBHO-METOJWYECKOE U THOOPMAIIMOHHOE OBECTIEUEHUE
YYEBHOM JUCLHUIIAHBI




OCHOBHAA JIMTEPATYPA:

1. DU P 93 MenemxmenT kauecta. [Ipaktukym : yaebHoe mocodue /i By30B, PenkakoBa A. B.,
Mockaa: FOpaiit, 2022

2. DU JI 64 CrangapTu3aiys, METPOJIOTHS U MOTBEPKICHUE COOTBETCTBUSI : YYCOHHUK U MTPAKTUKYM
s By30B, JIudun Y. M., Mocksa: FOpaiit, 2022

3.0UT 67 YupapieHnue ka4ecTBOM : yueOHHK st By30B, ['opbamko E. A., Mocksa: FOpaiir, 2023
4. OU T 67 YnupaBineHue kauecTBOM : yueOHHK 11 By30B, ['opbamko E. A., Mocksa: IOpaiit, 2022

5. 91U T 29 Vnpasiienne kauecTBOM : Y4eOHUK /Tt By30B, Tedekun A. B., Mocksa: FOpaiit, 2022

JOITOJIHUTEJIBHA A JIMTEPATYPA:

1. OU P 18 Crangaptusanusi, MOATBEPKIEHUE COOTBETCTBHS, METPOJIOTHS ;| Y4EOHUK U MPAKTHKYM
11t By30B, Paiikoa E. 0., Mocksa: FOpaiit, 2022

2.9U T 67 Yupasnenue kauectBoM. [Ipaktukym : yue6HO€ mocodue 1yst By30B, ['opbamiko E. A.,
Mockaa: FOpaiit, 2022

I[TPOT'PAMMHOE OBECITEYEHHUE:
1. uaopmanmonHo-cripaBouHas cuctema Koncymnprant mioc (K-1220)
LMS 1 UHTEPHET-PECYPCBI:

1. 3HeKTp0HHO'6I/I6HI/IOTe‘IHaH cucreMma O6pa30BaTCJIBHBIC U MPOCBCTUTCIILCKUEC U3 JaHUA

(http://www.iglib.ru/)

2. Hayunas snextponnas Oubnuoreka Elibrary.ru (http://elibrary.ru)

3. Poccuiickas HanmoHanbHas Oubnuoreka (www.nlr.ru)

4. Poccuiickas rocynapcTBeHHas Oubnuoreka (rsl.ru)

5. lentpanpHas 6ubiMoTeKka 00pa3oBaTesbHBIX pecypcoB (www.edulib.ru)

6. Cucrema snexktponHoro ooyuenuss UHOOMUDUCT (http://porteai.mephi.ru/kaf2/072/)
https://online.mephi.ru/

http://library.mephi.ru/

8.  MATEPHUAJIbLHO-TEXHUYECKOE OBECNEYEHHME YUEBHOW
TUCIUATLITAHBI

CrnenunaipHOE MaTepUATBHO-TEXHUYECKOE oOecrieueHrne He TpedyeTcs

9. YYEBHO-METOJUYECKHUE PEKOMEHJAIIMU JIUIA CTYAEHTOB



Meroaudeckue pEKOMEHIAUUA CTyJEeHTaM T0 HW3YYCHHWIO JAUCIHUIUIMHBI «YTIpaBieHUE
Ka4eCTBOM»

MeTtoanueckie peKOMEHIaliH 110 OPraHu3alny paboThl CTYIEHTa Ha JICKLUIX:

Bo Bpems usekuui 10  Kypcy «YIpaBiI€HUE KAaueCTBOM» CTYAEHT JOJDKEH YMETh
CKOHLIEHTPUPOBaTh BHMMAaHUE Ha PAacCMATPUBAEMBIX IpOOJieMax W BKIIIOYUTH B PabOTy BCE BHJIBI
NaMATHU: CIIOBECHYIO, OOpa3Hyld M MOTOpPHO-ABMrareiabHyro. Jljis 3Toro emy HeoOXOOuMo
KOHCIIEKTHPOBaTh MaTepuai, u3jlaraeMslil mpernojansareneM. Bo BpeMs KOHCHEKTHPOBaHUs B paboTy
BKJIFOYAETCS MOTOPHO-JBUTATENIbHAs MaMATh, MO3BOJAOMAsS 3((EKTUBHO YCBOUThH JICKIIMOHHBIN
MaTtepuai. Bech mmitoctpaTuBHBIA MaTepuai, MpeICTaBIsIEMbli Ha JEKIUU (Ha cllaiijaX, Ha JJOCKE, B
pa3gaToyHOM MaTepHaje) TaKKe JODKEH ObITh 3apUKCHUpOBaH B KOHCIEKTe Jekuuil. Kaxmomy
CTY/IGHTY HEOO0XOJUMO MOMHHUTH O TOM, YTO KOHCHEKTHPOBAHUE JIEKIUU — 3TO HE AUKTAHT. CTyAEHT
JOJDKEH YMETh (WM YYUTHCS YMETh) BBLICIATH IVIABHOE U (PUKCHPOBATH OCHOBHBIE MOMEHTBI «CBOUMH
clioBaMK». IT0 ropaszo 0osee 3(h(HeKTUBHO, YEM 3aIUCh «I10]1 AUKTOBKY.

Ha nexnusax mo kypcy «YIpaBieHHE KaueCTBOM» NEPUOJUYECKH IPOBOJUTCS MUCHMEHHBIN
orpoc (TeCTUpOBaHME) CTYJIEHTOB IO Marepuaiam Jekuuid. [Tonbopka BONpoOCOB Al TECTUPOBAHUS
OCYILIECTBIISIETCSI HA OCHOBE M3YYEHHOI'O TEOPETUYECKOro Marepuana. Takod Moaxof IMO3BOJISIET HE
TOJIBKO KOHTPOJIMPOBAaTh YPOBEHb YCBOEHHs TEOPETHYECKOr0 MaTepuana, HO M OPraHHU30BaTh
3¢ GEKTUBHBIN KOHTPOJIb TOCEIAEMOCTH 3aHATHI Ha TOTOKOBBIX JICKIIHSX.

MeTtonuyeckue peKoMEHAANN [0 OpraHUu3aluy padoThl CTYI€HTA Ha MPAKTUYECKUX 3aHITHUSIX:

[lepen mpakTUYECKUM 3aHITHEM CTYACHTY HEOOXOJUMO BOCCTAaHOBUTh B TMaMSTH
TEOPETUYECKHI MaTepual MO TeMe MPaKTU4YeCKoro 3aHaTus. s 3Toro ciueayer oOpaTUThCA K
COOTBETCTBYIOIIMM  TJlaBaM  y4yeOHHMKA, KOHCIIEKTY JIeKIHW, HACTOSIIMM  METOJUYECKUM
ykazaHusM.Kaxxioe 3aHsTHe HauMHAeTCs C TMOBTOPEHUs TEOPETHMYECKOro MmaTrepuaia Io
COOTBETCTBYIOIIEH Teme. CTyIeHThl JOJDKHBI YMETh YETKO OTBETUTh Ha BOMPOCHI, MMOCTaBIEHHBIE
npenonasaresieM. 110 xapakTepy OTBETOB MpeENnoJaBaTeib JIEJAeT BBIBOJ O TOM, HACKOJIBKO TOT WU
WHOW CTYJIEHT TOTOB K BBINOJHEHUIO yrpaxkHeHul.[locne Takoil MpoBEepKH CTyAEHTaM MpeaiaraeTcs
BBIIIOJIHUTh COOTBETCTBYIOLIME 3aJaHUs M 3a1add. UYTO Kacaercs THUIOB 3a/Jad, pellaeMbIX Ha
MIPAKTHUYECKUX 3aHATHSAX, TO 3TO PA3NIMYHBIE CHTYalMOHHBIE 33/layd HA YCBOCHHUE CTYACHTAMH
Teoperudeckoro wmarepuana.llopsamok pemieHuss 3amad CTYJEHTAMH MOXET OBITh Pa3IMYHBIM.
[IpenomaBaTens MOXKET YCTAHOBUTH TAaKOW MOPSANOK, COTJIACHO KOTOPOMY KaXIbli CTYIAEHT B
OTJIENBHOCTH CAMOCTOSITENIbHO pelIaeT 3aaady 0e3 oOpalieHus K KakuM — Ju0o MaTepuaiaMm WM K
npernofaBaTento. MoskeT OBITh HCIONB30BaH W TAaKOW TMOPANOK peHIeHHs 3aJadd, Korjaa
MIPEAYCMATPUBAETCS CaMOCTOSITEIBHOE PEIICHHE KAaXKJbIM CTYAEHTOM IIOCTaBJIEHHOM 3ajadd C
HCIOJIb30BAaHUEM KOHCIIEKTOB, Y4€OHUKOB M JPYIUX METOJUYECKHX M CIPAaBOYHBIX MaTepuaios. [lpu
3TOM TpenojiaBaTesb 00XOIUT CTYACHTOB, HAOM01asl 3a XOJ0M pEIllIeHUsl U JaBas WHIUBUIYyalbHbIE
YKa3aHUs.

[To ucTeuyeHMM BpEeMEHH, HEOOXOTUMOIO IS peHIeHUs 337ayd, OJWH U3 CTY/ACHTOB
BBI3bIBAeTCS AJis €€ BBIMOTHEHHS Ha Jocke. [Ipu BHIMOTHEHHH CTYAEHTaMH OOJBIION KOMILIEKCHOU
3a71a4M IIPOBEPKa MPABUIIBHOCTHU €€ PELICHUSI MOKET BBIIIOIHATHCS MPENoJaBaTesieM Ha JoMy. B atom
cllyyae IperojaBareNb JeNaeT COOTBETCTBYIOIIME 3aMeuaHus U JaéT OOIIYI0 OLEHKY BBIOJIHEHUS
3a1aHus. B KOHIE 3aHATHA NTpenoaBarelb MOABOJNUT €ro UTOTH, NAET OLIEHKY aKTUBHOCTH CTYIEHTOB
U YPOBHS UX 3HAHMI.

MGTOHquCKHe PEKOMCHAANH IO OpraHu3anuu CaMOCTOSITEILHOMN pa6OTBI CTYACHTA:



Jns »d¢dekTUBHOrO JOCTHXKEHUS YKa3aHHBIX BbIIIE Ieneid oOyueHus MO AUCLHUILIMHE
«YIIpaBlICHHE Ka4eCTBOM» IIPOLECC H3YYECHHMs Marepuala Kypca I[pearosaraeT JIOCTaTOYHO
MHTCHCUBHYIO pabOTy HE TOJIBKO Ha JIEKIHMSIX U CEMUHapax, HO U C Pa3JIMYHBIMH TEKCTaMU M
MH(POPMALMOHHBIMH PECYPCAMHU B XOJI€ CAMOCTOSATEIILHOM PabOTHI.

CamocrosTenbHas paboTa Mo AUCHUILUINHE «YIIpaBlieHHE KaYeCTBOMY JACTUTCSA HA ayJUTOPHYIO
U BHEAyJIUTOPHYIO. Bompockl opranusanuu caMoCTOSTENbHON pabOThl B X0/1€ ayJUTOPHBIX 3aHATUN
paccMOTpeHbl B MPEIbIAYHIMX pasjenax IpeajaraéMblX METOIWYECKHX pekomeHaanuil. [lostomy
paccMOTpPUM TMPOLIECC OPTraHU3alMM CaMOCTOSITENIbHON BHEAyAMTOPHOM paboThl CTylIeHTOB. Bech
Marepuanl TEMbl WM OTIEIbHBIX €€ BOIPOCOB, BBIHOCHUMBIX Ha CaMOCTOSITEIbHOE HW3Y4YEHHUE,
pa3buBaeTcsi Ha HEOOJbIINE YaCTH. B KOHIIE KaXKA0H 4acTH MPUBOJAATCS BOIPOCHI JUIsI CAMOKOHTPOJIA,
OTBEYasi Ha KOTOPBIE CTYIEHT MOXET IIPOBEPUTH CTEIECHb YCBOCHHMS UM H3y4aeMOI0 MaTepHala.
BueaynutopHass camocTtosATenbHas paboTa BKIIOYACT TAKXKE BBIMOJHEHHE  MHIUBUAYAJIbHBIX
KOHTPONBbHBIX 3amanuii. [lo pe3ynpratam paboOThl CTyIEHTa Ha TNPAKTHYECKUX 3aHATUAX
MIPOCTABIISIETCS OLIEHKA B BEIOMOCTh TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH M MOCEIIAEMOCTH CTYAEHTOB,
a TaK)Ke IepelarTcs CBEACHUS B aBTOMATU3HPOBAHHYIO CHCTEMY KOHTPOJS CaMOCTOSITEIIbHOW H
ayTUTOpHOM paboThl CTyaeHTOB B YueOHsbIil Jlenaprament HUAY «MUDN».

[ToaroToBka K SK3aMeHy M MOPSAIOK €r0 MPOBEICHHS

HtoroBoii (opMoil KOHTPOJIS 3HAHUI CTYIEHTOB B CEMECTPE IO TUCLUIUIMHE «YTIpaBiIeHHE
Ka4ecTBOM» sIBIIIETCS SK3aMeH. [lepen mpoBeneHneM dK3aMeHa CTYIACHTY HE0OXOAUMO BOCCTAaHOBUTH
B MaMATH TEOPETUYECKHI Marepuan IO BceM TeMaMm Kypca. s 3Toro ciemyer oOpaTHThCS K
COOTBETCTBYIOLIUM IJlaBaM y4yeOHUKa, KOHCIEKTY JIEKIMHA U APYIrMM MCTOYHUKAM. DK3aMeH 10 Kypcy
«YnpaBieHue KauecTBOM» MOXKET ObIThb INPOBEACH B TPAAMLMOHHOM ycTHOM ¢(opme. B kauectse
METOAMYECKON MOMOILU CTYAEHTaM IpH MOATOTOBKE K 9K3aMEHY PEKOMEHJIyeTCs IIepeueHb BOIPOCOB
JUI TIOATOTOBKM K AK3aMEHY. DK3aMeH I10 KypCy MOXeT ObIThb HpPOBEIEH TaKKe B IMUCbMEHHOU
¢dopme: B ¢GopMe NMUCBMEHHBIX OTBETOB Ha BOIPOCHI (HAa YCMOTpEHHE IpernojaBatens). Bompockr
JIOJDKHBI B 00SI3aTETIbHOM TIOPSIIKE OXBaThIBaTh BCE JIMJAKTHUECKUE €IUHHIIBI JIUCIUILTIHBI
«YnpaBieHne KadecTBoM». Popma MpOBEACHUS SK3aMEeHa COOOIIAeTCS CTyIEHTaM Ha TOCIEIHHX
3aHATHSIX.

DK3aMeH OIpeeNsIeTCs] Ha OCHOBE CYMMBI OaiioB, TOJYYEHHBIX IO BCEM paszeiiaM IIo
pe3yabTaTaM CcaMOCTOSTENbHON padOThl MPHU YCIOBUHM, YTO CTYAEHT MO KaXJIOMy BHIYy HaOpan
KOJINYECTBO 0ajUIOB HE MEHEEe 3aUYeTHOr0 MMHHUMYyMa. Tak 3K3aMeH NpPOCTaBISIETCS €CIM CTYJEHT B
cymme Habpan ot 60-100 6anno. He 3auet - Hiske 60 Gayios.

Cymma 6amnoB  Ouenka (ECTS) I'pananus

90-100 A orimyHO

85-89 B ouens xopormio

75-84 C xopomio

70-74 D xoporio

65-69 D ynoBiIeTBOPUTEIBHO
60 -64 E mnocpencTBeHHO

Hunxe 60 F HeynoBiIeTBOPUTENBHO

B ocHOBy pa3pa®oTku naHHOW OanbHO-PEUTHHIOBOM CHCTEMBI IOJIOKEHBI MPUHIUIBI, B
COOTBETCTBUM C KOTOPHIMH (OPMUPOBAHHE PEUTHUHIA CTYAEHTa OCYIIECTBISETCS IOCTOSHHO B
mporecce ero oO0ydeHuss B yHHBepcureTe. Hacrosimas cuctema OLEHKH YCIIEBAEMOCTH CTYIEHTOB
OCHOBaHa Ha HCIIOJIb30BAHUU COBOKYITHOCTH KOHTPOJBHBIX TOYEK, ONTHUMAJIbHO PACIONIOKEHHBIX Ha
BCEM BPEMEHHOM HHTEpBaje M3Y4YeHUs AUCUUIUIMHBL [Ipu 3TOM mpeamonaraercst pas3ieieHHE BCEro



Kypca Ha psj Oojiee UM MEHEe CaMOCTOSITENIbHbBIX, JIOTHUYECKH 3aBEPIICHHBIX OJIOKOB M MOIyJel U
IIPOBEJICHUE 110 HUM IIPOMEKYTOYHOI'O KOHTPOJISL.

10. YYEBHO-METOJINYECKHWE PEKOMEHJIAIIUA JIJIS TPENIOJABATEJIEA

MCTOZ[I/I‘-IQCKI/IC PEKOMCHAAIU IJId IMPCIIoAaBaTClIsd 10 OpraHu3allii U3YUCHUA AUCHUIIIIMHBI
«praBHeHI/Ie Ka4C€CTBOM»

Llenmpto  METONMYECKUX  PEKOMEHIAIMK  SABISAIOTCS  (OpPMHpPOBAHHE  TEOPETUKO-
METOJIOJIOTHYECKUX 3HAHUH M 3aKpeIuieHHe MPOQecCHOHAIBHBIX HAaBBIKOB B OOJIACTH pPELICHUS
NPUKIAJHBIX 337a4 B Pa3IMUHBIX c(epax TroCyAapCTBEHHOH, KOPHOPATUBHOM M OOIIECTBEHHOM
JEeSITeIbHOCTH Ha OCHOBE y4eTa 3aKOHOMEPHOCTEW CTAaHOBJICHUS U Pa3BUTHs HU(POBOI SKOHOMHUKH,
00ImIKX CBOICTB MHPOPMALIUU B 0COOEHHOCTEH MH(OPMAIIMOHHBIX IPOIIECCOB.

MeTtoi0510ruYeCKrEe MOAX0bl K U3YUEHUIO TUCHUIUIUHBI «Y IPaBIE€HUE KAaUECTBOM:

- HamnpapiieHHOCTh 00ydeHHUs Ha IOJIyYE€HHE CTYAEHTAaMM KaueCTBEHHBIX 3HAHHH, KOTOpbIE
SBJISIIOTCSL CPEJICTBOM Pa3BUTHsI SKOHOMUYECKOTO MBIIIICHUS, SKOHOMUYECKON KYJbTYphl, OCHOBOMH
HSKOHOMHYECKOT0 BOCHHUTAHUS U INOBEJCHUS, OYAYILIEro MPaKTUYECKOro NMPUMEHEHHS B Pa3IMUHBIX
cdepax npopeccHOHATBHOMN 1eATEIbHOCTH.

- Peanusanus Bo3MOXKHOCTEH CTY/AEHTOB B IPOLIECCE BBISIBICHUS AUCKYCCHOHHBIX BOIIPOCOB U
KOMILUIEKCHBIX TTPOOJIeM, ONIpeIeNICHUs B3aUMOCBSI3eH, aHaIn3a pa3HooOpa3Hoi nHpopmaiuu.

- Pa3BuTHe CaMOCTOSTENPHOCTH H CIIOCOOHOCTHM TPUHATHS dS()(HEKTUBHBIX PpEIICHUH,
orpezeneHus BbI0Opa TeX WM MHBIX AEUCTBUN C TOUKU 3pEHUS UX PE3YIbTaTUBHOCTH.

CpencTBa obecrieueHUs] OCBOCHUS TUCIIUITIIMHBI « Y TIPAaBI€HUE Kaue€CTBOM:

OO0umii moaxox K peaju3alliid BCEro IMPOrpaMMHOIO KOMIUIEKCA IpenojaraeT IIHpOKOe
HCIOJIb30BaHNE aKTUBHBIX METOIUYECKHUX (hOpM IMpernogaBaHus MaTepHaa.

HeoOxomumo Takke oOpaTHTh BHHMAaHHE Ha COUYETAHUE PA3NUYHBIX (OPM U METOIOB
oOydeHusi, BKJIIOYas JEKIMOHHYIO (opMy mojmadyu HauOosiee (PyHIaMEHTAIbHBIX TOJIOKCHHIA,
U3JI0’)KEHUE JOCTYITHOTO MaTepuala B BMJI€ HENPEPBIBHOIO AHAlora, MPOBEACHHUE MPAKTUKYMOB,
3aKPEIISIOLINX MOJyYEHHbIE TEOPETHUECKHE 3HAHUSI TIOCPECTBOM KOHKPETHBIX PACUETOB U MPUHSTHS
pelIeHni, TPOBeACHNE KOHKYPCOB CPEIU yUaIIUXCs M0 MEPE MPOXOXKIACHHSI KPYITHBIX pa3JIeNoB.

[Ipy wu3ydeHHH Kypca PpPEKOMEHJyeTCsi ILIMPOKO MCIOJIb30BaTh HArjsiiHble MOCcoOus,
npe3eHTauu, ¢GparMeHThl Y4eOHbIX KHHO(PWIBMOB IO OTACIBHBIM pa3feliaM JAUCHUIIIHHBL |
o0yyaroIue nporpaMmsl.

@®opMBbI TPOBEIECHUS YUEOHBIX 3aHITHUMNA:

* [IpakTUKyMBI (TEOPETHYECKHUE U TPAKTHUECKUE 3aJaHU).

* JIeKIIMOHHBIE 3aHATUSA

» CuTyallMOHHBIE 33/1a4H, BOIPOCHI ISl 0OCYKIAeHUS (3aKpeIuieHne NMpeACTaBIeHU yJammxcs
00 PKOHOMHYECKHUX MOHATUSAX U SBICHUSAX, HABBIKOB ()OPMHUPOBAHUS KOHCTPYKTUBHBIX U KOHKPETHBIX
BOIIPOCOB).

* TectoBble 3a1aHUs (TECTUPOBAHHUE).

[Tenarornyeckue (yHKIMM TpENofaBaHUs JUCHUIUIMHBI PEaU3yl0TCs 4Yepe3 COBOKYIMHOCTb
MeJarornyeckux nprueMoB. B kauecTBe OCHOBHBIX MOYKHO BBIICTUTH CIIEAYIOIINE:



Hunaktuueckne (CoCOOHOCTh K Iepefavye 3HaHWK B KpaTKOW W HMHTEpecHO (opme, T. €.
YMEHHUE JIeN1aTh Yy4eOHbII MaTeprall JOCTYIHBIM JJISl CTYJICHTOB, OMMPAsCh HAa B3aUMOCBSI3b TEOPUH U
MPAKTUKH, y4eOHOTO MaTepHraja U pealbHON SKOHOMUYECKOH NEHCTBUTEIBHOCTH).

PednexcuBHO-THOCTHYECKHE (CTTOCOOHOCTH MOHUMATD CTYJCHTOB, 0a3UPYIOIIAsCS Ha HHTEpece
K HUM M JHUYHOH HAONIONATENbHOCTH; CAaMOCTOSTENbHBI W TBOPYECKMH CKIIAQJ MBIIUICHUS;
HaXOJAYMBOCTb UM OBICTpasi U TOUHAsi OPUEHTHPOBKA).

HHTEepakTHBHO-KOMMYHHUKATUBHBIE  (MI€arorM4ecKd BOJEBOE BIUSHME Ha CTYJEHTOB,
TpeOOBATENBHOCTD, MEAArOIMUYECKUI TaKT, OpraHU3aTOPCKUE CIIOCOOHOCTH, HEOOXOAMMBIE KaK IS
obecriedeHuss pabOTHl caMOro MpenojaBareis, TaK W Ul CO3JaHMsI XOPOLIEro IMCHUXOJOTHYECKOro
KJIUMaTa B y4eOHOU rpynime).

PeueBble (conmepKaTenbHOCTh, SIPKOCTh, 00Pa3HOCTh M YOCIUTEIHHOCTh PEYr MpPEeroiaBaTes;
CIIOCOOHOCTH SICHO M YETKO BBIPa)KaTh CBOM MBICIHM M YYBCTBA C IIOMOIIBIO PEYH, a TAK)KE MUMUKH U
KECTOB).

MaTepI/IaJILHO-TeXHI/IquKOC obecreyeHne JUCHUITIIMHBI ((yl'IpaBJ'ICHI/IC Ka4C€CTBOM»:
HpI/I BBIIIOJIHCHHUHA 3a,[[aHHfI, CaMOCTOATCIIbHBIX pa60T Hn IIOAT'OTOBKC y‘{e6HO'MeTO,Z[I/I‘ICCKHX
KOMIIJICKCOB IMPEAYCMATPUBACTCA IPUMCHCHUC IIK. Bo3moskHO O6paIJ_[CHI/IC K CCTH I/IHTepHeT.

Mertoauueckue PEKOMCHAAIMHU 110 OpraHu3alyi MH3YUYCHUA OUCHHUIIJIMHBI «YI'[paBJIeHI/Ie
KauCCTBOM):

Mertoauuecku 000CHOBAHO HN3y4aTb OUCHUIUIMHY B ayAUTOPUH Ha JICKHUAX W NPAKTHYCCKUX
3aHATHUAX. I[J'IFI HaubOoee 3(1)(1)6KTI/IBHOFO HU3YUCHUSA MPEAYCMOTPCHA CAMOCTOATCIIbHAA npopa60TKa
CTYACHTaMH OTHACJIBbHBIX TCEM. Henecoo6pa3H0 AJI1 YBCJIMUCHUSA BPEMCHU HpOpa6OTKI/I BaXXHBIX TCM
npeaAycMOTpEeTb PpPAaCCMOTPCHHUC OTACIbHBIX BOIIPOCOB B (1)OpMC I[I/ICKYCCI/Iﬁ H JUCIIYTOB, Ha
KOH(l)epeHI_[I/IHX. KpOMe TOTO, HCO6XO,Z[I/IMO NpeaAyCMOTPETb AOMOJIHUTCIIbHBIC KOHCYJIbTAlUU 110
CJIOKHBIM TCMaM.

Meroanueckue pEKOMEHJAIMU 110 IPOBENCHHUIO 3aHATHM C MCIOJb30BAaHUEM METOAA
KOHKPETHBIX CUTYallUii:

1. Jlo 3aHATHSA TpenojaaBaTeib pa3padaTbIBaeT TEKCT Kekca, IMOCBAIIEHHOIO OINKUCAaHUIO
NpoOJEeMHON CHUTyallud, B COOTBETCTBMM C TEMOH IUIAHUPYEMOTO TPaKTHYECKOTo 3aHATUS WIN
cemrHapa. KoHkpeTHas cuTyanus JOJDKHA COOTBETCTBOBATh COAEPIKAHHMIO TEOPETUYECKOrO Kypca U
npodeccuoHaIbHBIM NMOTpeOHOCTAM 00yueHus. Keiic umeer, kak npaBuio, o0bem 1,5 — 3 cTpaHuIs!
CTaHJApPTHOTO TEKCTa U JIOJDKEH BKJIKOYATH CIEAYIOIINE CTPYKTYPHBIE JIEMEHTBHI: 3ar0JOBOK KeWca,
omucaHue MpoOJIEeMHON CUTYyaIluH, TIepEeYeHb BOIIPOCOB U 3aannil. Onucanue mpoOJIeMHON CUTYyalluu
MOJKET OBITh COCTABJIIEHO MCXOJS M3 ONbITa MPAKTUYECKOH NEATENIbHOCTH NMPENoaBaTeNsl, a MOXKET
ObITh pa3pabOTaHO HAa OCHOBE MyOJMUKaUWi B MOHOTrpadusX, HAyYHO-TEXHMYECKOH MepuojuKe, B
MaTepuangax KoHpepeHIMH, Ipyrux u3naHusx. Bo BTOpoM BapuaHTe ’KelaTeilbHa CChUIKAa Ha
KOHKpETHbIE MCTOYHHKH MHpopMmauuu. B TekcTe kelica NODKHA conepkaTbes BCs MH(pOpMaIus,
Heo0XoaAuMasi JJIsi OCMBICIIEHHsI IPOOJIEMbl M BBIPAOOTKHM BO3MOXKHBIX petieHuid. MHpopmanus MoxeT
OBITH Mpe/CTaBIeHA B BUJE CXeM, TaOuul, rpagukoB. [TaBHOE — KOHKpETHas! CUTyalus TOJKHA OBITh
M0 CHJIaM 00YYaroIUMCsl, HO B TO K€ BpeMsl HE 0UY€Hb IPOCTOIA.

2. B Havane 3aHATHS TpenofaBaTesb (GOPMYIUPYET 1eNIN U 33Ja4d MPAKTUYECKOTO 3aHATUS U
BBIJIa€T CTYAEHTaM TEKCThI Keica jiisi o3HakomiieHHs. Ha o3HakomiieHne oTBoautcs 8- 12 MUHYT B
3aBHUCHUMOCTH OT CJIOXHOCTHU Keiica. O3HaKOMJIEHHE CTYJEHTOB C KEMCOM MOXET OBbITh OCYIIECTBIECHO
70 HayaJla MPaKTUYECKOro 3aHSATHS, JJIS 3TOr0 TEKCTHI Kelca JOJKHBI OBITh PO3/aHbl CTYAEHTaM,



HaIpuMep, 3a JCHb 10 3aHATHA. Jlanmee mpernonasarenb KOHTPOJIMPYET 3HAHUE COIEP)KaHUS Keica,
YTOYHSIET IOHUMAHUE ITOCTABJIIEHHBIX BOIIPOCOB U 33JaHUI U OIPEJENIAT CPOKH BBIITOJIHEHUS 3aJaHUM.

3. Hanee nHacrymaer stam paboThl 0O0y4aemblX HaJ cHUTyaluei. J{ias sToro opraHusyercs
WHAWBUyalIbHAs, WM TapHas, WM TrpynmoBas paboTa cTyaeHTOB. B mocnexanem cimywae
MPEroaBaTeNli0 HEOOXOANMO pacCIpeAeUTh CTYJEHTOB MO MallbiM TpymmaMm (1Mo 4-6 4YeloBeK B
K10l Tpylme) U OpraHu3oBaTh OOCYXIEHHE NpodiieM B 3THX rpynnax. Kaxpas rpynma Moxer
paboTaTh HaJ CaMOCTOATEJIBHBIMU 3aJaHMSAMHU, a MOXKET Ipe[jlaraTb CBOE pELICHHE KIIIOYEeBON
npobnemsl. B mpomecce BbIpaOOTKM pEIIEHUH CTYAEHTbl MOTYT HCIOJb30BaTh TaKUE MPUEMbI
KOJUIEKTUBHOI'O  PEIICHHs TBOPYECKHMX  3aJa4, KaK «MO3TOBOM  INTYpM», «CHHEKTHKa,
«Mop¢onoruueckuii aHaiau3». B 3aBepmaromeil craguu  0OCYXKACHHS BO3MOXHBIX BapHAHTOB
peleHust MpodJieMbl CTYACHTHI B KaX/I0# rpymre pa3padaTeiBatoT OOIMiA OTBET, €ro 0QOpMIICHHE U
OIpeNeNIA0T JoKIaguuKa. [IpermonaBaTens Ha STOM 3Tale PYKOBOAMT OOCYKICHHEM B MallbIX
rpymmnax, JaeT peKOMEHJalud H, B clydae HEOoOXOAMMOCTH, OOECIeYHBAaET CTYJCHTOB
JONOJTHUTENbHBIMU cBeieHusAMU. [IpogomkutensHocTs 3Tana — 30-35 MUHYT.

4. Ha »srame mnpe3eHTaUUMU NOPEJCTABUTENIM MAIbIX TIPyNn (JOKJIAAYUKU) TOOYEPETHO
IIPEJCTABISET CBOW BapUaHT pelleHHs MPOoOIeMbl, BEITEKAIONIEH U3 NPaKTUYECKOH CUTyaluu, B BUJIE
ycTHOro cooOuieHus. OHM OTBEYAIOT Ha MOCTaBJIEHHbIE B KeHCe BOIPOCHI, 3aLUIAIOT aJbTEpHATUBY
cBoero pemeHus. llocie WX BBICTYIUICHHWI TNpEeNoJaBaTelb OPraHU3yeT OOIIyI AHMCKYCCHIO, B
nporecce KOTOPOH OOCYXKTAI0TCsl MPEUIOKEHHBIE PEUICHUsS W BBHIOMPAETCS ONTUMAIIBHBIA BapHaHT
pemenust. Ha ato otBogutes 25-30 munyt. Jlanee mpenonaBaTenb OLEHUBAET padOTy MalbIX TPYIIIL,
onpezessieT BKJIAJ KaXJOro CTyJEHTa B aHalIU3 CUTYyallUH U OTMEYaeT OOIIMN IOJIOKHUTEIbHBIN
3¢ GeKT KOMIEKTUBHON paboThl CTYJEHTOB. B 3akitoueHue mpernojaBaTelb MOABOAUT UTOTH 3aHSTHUA,
3HAaKOMHT CTYAECHTOB C METOAAMHU PELICHUs MOJOOHBIX MPOOJIEM B peaabHON MpPaKTUKE MHKCHEPHOH
NeSTeNbHOCTH. B 1enoM mpu HEKOTOpHIX HaBbIKax BCE OOCYXJIEHUE KOHKPETHOM CHUTyauuu
YKJIaJIbIBA€TCS B 2 aKaJeMHUECKHX Yaca.
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