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AHHOTALMS

Kypc packpbIBaeT npeaMeT U UCTOPUIO YIIPaBJICHUS Kauy€CTBOM, 3HAKOMUT € TPaJULIMOHHBIMU
Y HOBBIMH MHCTPYMEHTAMH KauyeCTBa, BOIPOCAMHU CO3/aHUS, BHEAPEHHUS M CEPTH(UKALUU CUCTEM
MEHEJDKMEHTa KadyecTBa. [[puBOASATCS HEKOTOPBIE ACIIEKTHI aHAJIM3a 3aTPaT Ha MEHEI)KMEHT KayeCTBa.
Takxke B KadecTBe WHCTpPyMEHTapus, OOECIEUMBAIOLIETO KOHKYPEHTOCIOCOOHOCTH COBPEMEHHOIO
NPEANPHUATHS. HAa OCHOBE HELEHOBBIX MOAXOJOB, PpAacCMaTPUBAIOTCS COBPEMEHHBIE METOJBI
MEHEPKMEHTA.

1. LEJIU U 3ATAYA OCBOEHUS YYEBHOM JUCHUITIIUHBI

LensamMu y4yeOHOM IUCHMIUIMHBI SBISIOTCS OCBOEHHE O0a30BBIX IOHATUN, NPUHIMIIOB U
TEXHOJIOTHH YIpaBJICHUS KAYECTBOM U OBJIAICHUE MPAKTHUECKUMH HAaBbIKAMH pa3paOOTKU, BHEIPEHUS
noJiAep>KaHusi B pabOTOCTIOCOOHOM COCTOSIHUM CHCTEMBI MEHEIKMEHTa KaueCTBAa Ha COBPEMEHHOM
NPEATPUATHH.

2. MECTO YYEBHOW JUCIHUILIMHBI B CTPYKTYPE OOII BO

Kypc packpeiBaeT npeaMeT M HCTOPUIO MEHEDKMEHTa M MAapKETHUHIA, BOIPOCHI
OpPraHU3alMOHHOIO YNPAaBICHUS, CTPATErHYECKOr0 IJIaHUPOBAaHUS, KOMMYHMKALM, THHOBALIUOHHOTO
MEHE/DKMEHTa. PaccMaTpuBaIOTCSl 3JIEMEHTHI MPOEKTHOIO MEHEKMEHTa, BKJOYas (UHAHCOBBIN
aHaJIN3 MPOEKTa. [ ycrenHoro oBiaieHuss KypcoM CTYJIEHT JOJKEH 3HATh OCHOBHBIE IOJIOKEHUS
HKOHOMHUYECKOW TEOPHH W MaTeMaTHuecKoro aHanusa. OCBOeHHE JaHHOH JUCIUILITMHBI HEOOXOIUMO
JUISL BBITTOJTHEHHS BBITYCKHOW KBaJTHM(PHUKAIIMOHHOHN pabOThI M MTPOXOXKICHHS MTPAKTHK.

3. ®OPMUPYEMBIE KOMIIETEHIINU U IIJTAHUPYEMBIE PE3YJIBTATbBI
OBYYEHUA

YHuBepcanbHbIe H(WIK) o0menpodeccuoHaTbHbIE KOMITETSHIIUHN

Kon n HaumeHoBaHue koMrieTeHInu | Kol 1 HAMMEHOBaHHE WHANKATOPA TOCTUKCHUS KOMITETCHIIUN
VYK-1 [1] — Cnocoben 3-YK-1 [1] — 3HaTh: METO/IbI CACTEMHOTO U KPUTHIECKOTO
OCYIIECTBIISATh KPUTUUCCKUHN aHAIM3 | aHAIN3a; METOJMKH Pa3padOTKU CTPATETHH JCHCTBUHN TSI
MPOOJIEMHBIX CUTYallnii HA OCHOBE | BBISIBJICHUS U PEUICHUS MPOOIEMHON CUTYaIlUN

CHCTEMHOTO II0IX0/1a, V-VK-1 [1] — YMeTb: NpUMEHATh METOAbl CHCTEMHOI'O
BbIPa0AaTHIBATh CTPATETHIO MOIX0/a U KPUTHUECKOTO aHaJIN3a MPOOJIEMHBIX CUTYAIIH;
nefcTBUi paspabaThIBaTh CTPATETHIO JICHCTBHM, IPUHUMATh KOHKPETHBIC

pelIeHus A €€ pean3aluu

B-VK-1 [1] — Bnanets: MeTo0510THEH CUCTEMHOTO U
KPUTHYECKOTO aHaJIM3a MPOOJIEMHBIX CUTYAIIU; METOIUKAMHU
MTOCTAaHOBKH 11€JTH, OTIPEJICIICHHS CTIOCOOOB €€ JIOCTHKEHUS,
pa3pabOTKu CTpaTeTruil AeHCTBUI

VYK-3 [1] — Cnocoben 3-YK-3 [1] — 3naTh: MeTOANKH (POPMUPOBAHUS KOMAHI;
OPraHM30BBIBATh U PYKOBOIHUTH MeTobI 2 (PEKTUBHOTO PYKOBOACTBA KOJJICKTHBAMM;
paboToii kKoMaH/Ibl, BEIpabaThIBast OCHOBHBIE TEOPUH JIUIEPCTBA M CTHIIN PYKOBOJCTBA

KOMaHJIHYIO CTPATETUIO IS Y-VYK-3 [1] — YMeTb: pa3pabaTeiBaTh IJIaH TPYNIOBBIX U




JOCTHIKCHHUA MMOCTaBJIICHHOM neian

OpraHU3alMOHHBIX KOMMYHUKALUH [TPU MOATOTOBKE U
BBITMIOJTHEHUH MTPOEKTa; chopMyIHpoBaTh 3a4a4u YieHaAM
KOMaH/Ibl JIs1 JOCTH>KEHHUS TOCTABJICHHOW LIENH;
pa3pabaThIBaTh KOMaHHYIO CTPATETUIO; PUMEHSITh

3 PEeKTHUBHBIE CTUIIN PYKOBOJCTBAa KOMAaHI0OM JJISl TOCTUKEHUS
IIOCTABIICHHOU LIENH
B-VK-3 [1] — BnageTs: yMeHUEM aHAJIN3UPOBATh,
MIPOEKTUPOBATH U OPraHU30BBIBATH MEKINYHOCTHBIE,
IPYIIOBBIE M OPTaHU3ALMOHHBIE KOMMYHUKALIUK B KOMaHAE
JUTSL TOCTHUYKEHUSI IIOCTaBJICHHOM 1IeJTi; MEeTOJaMU OpTraHu3aluu
Y YIIpaBJIEHUS KOJUIEKTUBOM

[IpodeccronanbHbie KOMIETEHIIMA B COOTBECTBUU C 3ajjadaMd W OOBEKTamMu (00iacTsaMu
3HAHUI) TPOPECCUOHATHFHON JACSITETLHOCTH:

3apaua
npodeccHoHaIbLHOM
nesiteabHoctu (3I11)

OpraHnu3allMOHHO-YIIPABJICHYC

Pa3paborka u
MPOJIBHYKEHHE TIPOCKTOB
U IIporpamMMmam B
BBICOKOTEXHOJIOTHYHBIX
0TpacysiX SJKOHOMHKH Ha
OCHOBE HCIOJIb30BaHUS
MNPUMCHCHUA
UHCTPYMEHTOB
CTPaTEru4ecKoro
yIPaBJICHUS.

O0beKT niIn
00J1aCThH 3HAHUSA

[Tpoueccol
yIpaBieHUs
OpraHu3aIusIMu
pa3IMYHBIX
OPraHU3aLMOHHO-
MPaBOBBIX PoOpM;
[Tpoueccsr
roCcyJapCTBEHHOIO,
KOPHOPATUBHOTO U
MYHULHUIIAIBHOTO
yIpaBJICHUS;
Hayuno-
HCCIIEIOBATENBCKUE
MIPOLIECCHI;
NuHOBanMoOHHbIE
MIPOLIECCHI.

Kon n naumenoBanue
npogeccuoHaILHOM
KOMIIeTEeHIIUM;
OcHoBaHue
(mpogeccuoHaTbLHBIN
cranaaprt-I1C, ananu3
OIbITA)

CKUU

IIK-5.1 [1] - Cnocoben
K MCIIOJIb30BAHUIO
MHCTPYMEHTOB
CTpaTEruuecKoro
YIIpaBJICHUSA IS
MPOIBHKCHHUS
MG)KI[}’HapOI[HI)IX
IIPOEKTOB U MPOTPAMM C
yquOM CUCTEMBbI
COILIMAJIBHO-
YKOHOMHUYECKHUX,
MPaBOBBIX,
0011IeCTBEHHO-
[IOJINTHYECKHUX U
COLMOKYJIBTYPHBIX
0COOEHHOCTEMH CTpaH.

Ocnosanue:
[MpodeccrnonanbHbIM
crannapt: 24.009

Kon n naumenoBanue
HHIMKATOPA
AOCTHKEHU S
npodeccuoHAIbLHOM
KOMIIeTeHI[UH

3-TIK-5.1[1] -
MeTtonosorus
MIPOEKTHOM
JIeITEIIbHOCTH;
Buemrane u
BHYTpPEHHUE (PaKTOPHI
peanu3aluy MpoeKTOB;
MeTtonpl,
WHCTPYMEHTBHI,
TEXHUKHU,
MIpUMEHsIeMbIE TTPU
yIpaBICHUN
MIPOEKTaMHU. ;
VY-TIK-5.1[1] -
Opranu3oBbIBaTh
JIeATEeTLHOCTh paboveit
TPYIIBI IO
YIIPaBJICHUIO
MIPOEKTOM;
Onpenensars
HEOOXOIMMEIC
PECYpCHL.;
B-TIK-5.1[1] -
Bnagerr HaBBIKAMU:
Opranuzanus padoT
110 UTHUITUUPOBAHUIO
MIPOEKTA, 1O
IIOJrOTOBKE
000CHOBaHHS




WHBECTULINI U
11eJIECO00Pa3HOCTH
MPOEKTa, 0
[IOATOTOBKE 0a30BBIX
TUTAHOB TIPOEKTa
(macmopt mpoekTa);
PazpaboTka npoexkToB
WHBECTUITMOHHBIX
pEIIeHUi IO TPOEKTY
K COOTBETCTBYIOLIEH
TOYKE MPUHATHUS
peLeHui.

4. CTPYKTYPA U COJAEP)KAHUE YUYEBHOM JUCIUILIUHBI

Paznensl yueOHOM QUCHUIUIMHBL, UX 00bEM, CPOKH U3Y4eHUS U (HOPMBI KOHTPOJIS:
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4 Cemecmp
1 Pasnen 1. MenemxmeHT | 1-8 8/8/0 3-8 30 K-8 3-TIK-
KauecTBa KaK (10),3n- 5.1,
WHCTPYMEHTapui s 8 3-VK-
oOecneucHus (10),T-8 1,
KOHKYPEHTOCTIOCOOHOC (10) 3-VK-
TH 3
2 Pasnen 2.19-15 | 7/7/0 PI'3-15 |30 KH-15 | 3-TIK-
WNHcTpyMmeHTHI (10),3n- 5.1,
MEHEKMEHTA KaUueCcTBa 15 V-
(10),3n- IIK-
15 (10) 5.1,
B-
IIK-
5.1,
3-YK-
1,
V-
VK-1,
B-
VK-1,
3-YK-
3,
V-
VK-3,
B-
VK-3
HUmoeo 3a 4 Cemecmp 15/15/0 60




KonTpoJbubie 40 2 3-TIK-
Meponpusatusi 3a 4 5.1,
CemecTtp V-
[K-
5.1,
B-
IK-
5.1,
3-VK-
1,

V-
YK-1,
B-
YK-1,
3-VK-
3,

V-
YK-3,
B-
YK-3

* — COKpallleHHOE HaMMEHOBaHUE (POPMBI KOHTPOJIS
** — cyMMa MakCHMaJbHBIX OamioB JoipkHA ObITh paBHa 100 3a cemecTp, BKIIOYAs 3a4eT H
(unn) 3K3aMeH

CoxkpailieHre HauMeHOBaHUN (POPM TEKYIIEro KOHTPOJIS U aTTECTAllMU Pa3elioB:

O06o3na | [To1HOe HAaMMeHOBaHMe
YeHHue
T TecTtupoBanue
PI'3 PacueTHo-rpaduyeckoe 3a1aHue
KN KonTposb no uroram
30 3amanue (3a1a4a)
€) DK3aMeH
KAJIEHIAPHBIN IUIAH
Henen | Temsl 3ansaTuii / Cogep:xkanue Jlek., | IIp./cem. | JIa6.,
U qac. , 4ac. yac.
4 Cemecmp 15 15 0
1-8 Paznen 1. MeHeq)KMEHT KaueCcTBa KAK MHCTPYMeHTapuii 8 8 0
AJ1s1 o0ecnevyeHnsi KOHKYPEHTOCIIOCOOHOCTH
1-2 Tema 1. Posib ynpaBjieHusI Ka4eCTBOM B COBPEMEHHOM Bcero ayutopHbIX 4acoB
MEHe/IKMEHTe. 2 |2 [0
OcCHOBHBIE NOHATHS U OllpeAesieHus. [JoMuHupyomas Mojab Ownnaitn
NOTpeOUTENS B YIPABICHUN Ka4eCTBOM. YTIpaBICHUE 0 0 0
KauyecTBOM JIsl 00ecTieyeHHs] KOHKYPEHTHBIX PEUMYIIECTB.
Opranu3zaiuu, OpHEeHTUPOBAHHBIE HA TOTPEOUTETIS.
[Tokazarenu kauecTBa U cOCOObI UX YCTAaHOBJICHUS.
Kuznennsrit uukin roBapa/ycmayru. Iletns kauecTBa.
dopmMHUpoBaHUE YPOBHSI KaueCTBa )KH3HU O0IIECTBA.




Tema 2. Ctaguu pa3sutus puiaocopuu kayecTna.
BHemnne u BHyTpeHHUE LENN NPEIITPUHIMATEIBCTBA.
Konnenmus «obmectBa motpednenus». [Ipuniuns: lemunra.
Cucrema Teitniopa. MexyHapOIHBINA ONBIT yIPaBICHUS
KauecTBOM. Poccuiickuii onbIT 00ecredeH s KauecTBa.
B3aumocBs3p MeHeIKMEHTa KauecTBa ¢ 00IIHUM
MEHEKMEHTOM.

Bcero ayiuTopHbIX 4acoB

2 |2 |0
Ouaiia
0 0 0

5-6 Tema 3. CymHOCTb CHCTEMbI MEHEIKMEHTA KayecTBa. Bcero ayutopHbIx 4acoB
[TpuHuMnb! cucteMbl MeHeKkMeHTa kauecTBa (CMK). 2 |2 [0
CrpyKkTypa cUCTEMBbI MEHEKMEHTA KaueCTBa. Ownnaitn
[TocnenoBarenbHOCTD pa3padboTku u BHeapernus CMK. 0 0 0
OcHoBnbie nosioxkenus konueniuu TQM. Buenpenne TQM Ha
POCCHUNMCKHX MPEATPUATHSIX.

7-8 Tema 4. CymiHOCTb U cofep:kaHue cepTuUKAIUM. Bcero ayiutopHbIx 4acoB
HcTopus co3nanus ctaHaapToB kauecTBa. Cuctema 2 |2 [0
crannaptoB MCO cemetictBa 9000. [TpaBoBbIe OCHOBBI Owunaiin
ceprudukanuu B PO. Poccuiickue cucteMsl cepTuhUKAIIH. 0 0 0
[Ipaktuka ceprudukanuu B PO u B Apyrux crpaHax.

JlokyMeHTauus CUCTEMbI MEHEIKMEHTa KauecTBa. HoBas
Bepcust MexxayHapoaHbix cranaaptoB MCO cepuu 9000.
Ceprudukaiys cucteM MEHeDKMEHTa KoanuecTsa. [IpoBepka
3¢ (HEeKTUBHOCTH CUCTEMbI MEHEDKMEHTa KauecTBa. OCHOBBI
MeTpoJioruy. OOy4YeHHE M MOBBIIICHUES KBATH(PUKALIHH.

9-15 Paznen 2. UHCTPYMEHTBI MEHEIKMEHTA Ka4ecTBa 7 7 0

9-10 | Tema 5. Ouenka 3aTpaTr Ha MeHeIKMEHT KayecTBa. Bcero aytuTopHBIX 4acoB
[lepexo NOHATHS KaueCTBAa B 3KOHOMUUYECKYIO KaTErOPHIO. 2 |2 [0
3arpaTsl Ha KauecTBO. Mogens JIxypana-deiirendoayma. OHnaiin
Monens Kpocbu B3zaumocBs3b Mex 1y 3aTpaTaMy Ha Ka4ecTBO | () 0 0
U JOCTUTHYTBIM YpOBHEM KauecTBa. DyHKuMs noteppb TaryTu.

11-12 | Tema 6. KoHTpo/1b KaueCTBAa MOCTABOK. Bcero ayiutTopHbIX 4acoB
KonnuectBo mmoctaBmukoB. PedTHHT nocTaBninka. Buabl 2 | 2 | 0
KOHTpOJIs. BapraHThl BXOJHOT0 KOHTpOIIs. BeiGopouHbIit Ownutaiin
KOHTPOJIb. O0BEM BBEIOOPKH. 0 0 0
®opmyna A.H.Konmaroposa s pacuéra o0bEMa BEIOOPKH.

OnepatuBHas XapakTepUCTHUKA IJIaHA BEIOOPOUYHOTO KOHTPOJIS.
I1naHbl BXOOHOTO KOHTPOJIS KauecTBa. MeToauka npoBeACHHUS
JBYXCTYNIEHYATOr0 KOHTPOJISL.

12-13 | Tema 7. KoHTpPO/Ib M aHAJNM3 TEXHOJOTHYECKUX MpoueccoB. | Bcero aymTopHbIX 4acoB
OreHKa yrpaBiasieMOCTH ACHCTBYIOIIETO TEXHOIOTUUECKOTO 1 | 1 | 0
npouecca. Kprupble HOpMalIbHBIX paclpeneaeHuil o Ownunaitn
OTHOILIEHHUIO K Mpeeny Jonycka. THCTpyMeHTHI yripaBieHus 0 0 0
KauecTBOM. IHCTpyMEHTBI CTATUCTUYECKOTO KOHTPOJIS U
aHaJIn3a: KOHTPOJIbHBIE JIUCThI YU€Ta JaHHBIX O
HECOOTBETCTBUSX,

JyarpamMmbl KOppeJsiliMY, THCTOTpaMMbl CTpaTu(dUKaIUHY,
KapThl IIpoeccoB. HCTpYMEHTBI JJOrMYECKOI0 aHaIN3a:
Jyarpamma rnoTtoka (Jorudeckas OJ10K-cxema), IpUIMHHO-
ClIeICTBEHHAs nuarpamma (nuarpamma Mimmkasel), IpUYHHHO-
KOJIMYEeCTBEHHAs quarpamma (quarpamma Ilapero).
JlonoJIHUTENbHBIE MHCTPYMEHTHI YIIPABJICHUSI KAUECTBOM.
14 Tema 8. CTpykTypupoBaHue pyHKIMH KayecTBa. Bcero ayutopHsIX 4acoB

HJ'IE[HPIpOBaHI/IC pa3pa60TKI/1 n3aenus. «I'omoc HOTpeGI/ITCJISI».

1 |1 [0




CrpykrypupoBanue npoekta. [ImanupoBanue
TEXHOJIOTUYECKOTO Tpotiecca. [naHnpoBanne mpou3BOICTBA.
[TocTpoenue [oma xauectBa. [Ipeumymectsa metoga COK.

Ownutaiig

15

Tema 9. MeHeKMEHT KaK CPeCTBO MOBbIILIEHUS
Ka4yecTBa.

PennxunupuHr OuszHec-npoieccoB. Pectpykrypusanus
npennpusTuii 1 komnanuil. Meton «Touno Bpems». Kan6Oan.
Cucrema «BceoOI1ero o0caykxuBaHusl 000PYTI0BAHUS.
VYupaiieHue 3HaHUSAMU. AHAIIU3 JaHHBIX. Y IPABICHYECKUI
y4€T 1 OropKeTupoBaHue. OyHKITMOHAIBHO-CTOMMOCTHOM
aHaJIn3. YIpaBJIEHUE IEPCOHATIOM.

0 0 0
Bcero ayiMTOpHBIX 4acoB
1 |1 |0
Omnuiaiig

0 0 0

CoxpameHHme HaMMEHOBAHMS OHJIAH OMIIMM:

Oo6o03na | [Tos1HOe HanMeHOBaHME
yeHue

oK DIEeKTPOHHBIN KypC

IIM [TOTHOTEKCTOBBIN MaTepual
11JI ITonmHOTEKCTOBBIE JCKIIUU
BM Buneo-marepuainsl

AM Aymo-marepuassl

[1p3 [Ipe3enTanuu

T Tectbl

OCM DIEeKTPOHHBIE CIIPABOYHBIE MATEPUAIBI
4@ WMHTEepaKTUBHBIN CANUT

TEMBbI TIPAKTUYECKUX 3AHATUI

Henean

Templ 3ansaTuii / Conep:kaHue

4 Cemecmp

1-2

Temal. Pob ynpasiieHusi Ka4eCTBOM B COBPEMEHHOM
MEHe/IKMEHTe.

OCHOBHBIE MIOHATHUSA U OlIpesieeHus. JJOMUHUpYIOLas MOJIb
MOTpeOUTENs B YIIPaBICHUN KaYE€CTBOM. Y IIPaBIIEHUE
Ka4dC€CTBOM IJIA obecreyeHust KOHKYPCHTHBIX IMPEUMYIICCTB.
Opranu3zaiuu, OpUEeHTHPOBAHHBIE HA TOTPEOUTETIS.
[Toka3zarenu kayecTBa M CIIOCOOBI MX YCTAHOBJICHUSI.
KvzHeHHBIH MK ToBapa/yciyru. [leTns kadecTna.
dopmMupoBaHUE YPOBHsI KaueCTBA KHU3HHU OOIIECTBA.

Tema2. Ctaguu pa3Butus puiiocopuu KayecTna.
Bueminue u BHyTpeHHUE LEH NPEITPUHUMATEIHCTBA.
Konnenmus «obmecta notpednenus». [Ipunnunst lemunra.
Cucrema Telinopa. MexayHapoaHbIi ONBIT yIPABICHUS
KadecTBOM. Poccuiickuii ompbIT oOecrieueHns KauecTBa.
B3anmocBsI3p MEHEKMEHTA KauecTBa C O0IIHUM
MEHEIPKMEHTOM.

Tema3. CymHOCTb CHCTEeMbI MEHEXKMEHTA Ka4yecTBa.
[Tpunnumel cuctemsl MeHeKMeHTa kadecTBa (CMK).
CtpyKTypa cUCTeMbl MEHEKMEHTA KauecTBa.
[TocnenoBarensHOCTH pa3paboTku u BHeApeHus CMK.
OcnoBHble nonoxenus koHnenuu TQM. Buenpenne TQM
Ha POCCUMCKUX MPEANPHUITHSIX.




Temad4. CymHocTb M coiep:KkaHue cepTH(PHKALUMN.
Uctopus co3ganusa cranaapToB kadectBa. Cuctema
crannaproB MCO cemetictBa 9000. IIpaBoBbie OCHOBBI
ceprudukanuu B PO. Poccuiickue cucteMbl CepTH(UKAIIAH.
[Tpaktuka ceprudukanuu B PO u B 1pyrux crpaHax.
JlokyMeHTaius CUCTeMbl MeHeDKMEeHTa KauecTBa. HoBas
BepcHs MekayHapoHbIX crangaptoB MCO cepun 9000.
Cepruduxanus cucteM MEHEDKMEHTa KoiaudecTBa. [IpoBepka
3¢ (HEeKTUBHOCTH CHCTEMbI MEHEDKMEHTa KauecTBa. OCHOBBI
MeTposioruu. O0yueHue U MoBbIIEHNE KBATHPUKALIIH.

Tema 5. Ouenka 3aTpaTr Ha MEeHeIKMEHT KayecTBa.
[lepexo NOHATHS Ka4yeCTBAa B SKOHOMHUUYECKYIO KaTErOPHIO.
3arpaTsl Ha KauecTBO. Mogens Jlxxypana-Deiirend6ayma.
Mogpenb Kpocou B3aumocBsi3s Mex Iy 3aTpaTaMu Ha Ka4eCTBO
U JIOCTUTHYTBIM YpOBHEM KauecTBa. DyHKuuMs notepsb TaryTu.

11-12

Tema 6. KOHTpPoJIb Ka4yecTBA MOCTABOK.

KonnuecTBo mmoctaBmukoB. PeUTHHT nocTaBminka. Buabl
KOHTpoJist. BapuaHTsl BXOJHOTO KOHTPOJIs. BeIGOpOUHBIii
KOHTPOJIb. OOBEM BBIOOPKH.

dopmyna A.H.Konmmaroposa mis pacuéra 00bEMa BHIOOPKH.
OnepatuBHas XapaKTepUCTHKA IJIJaHa BBIOOPOUYHOTO
KOHTpoJiA. [1manel BXOJHOro KOHTpOIs KayecTBa. MeTonuka
MIPOBEACHUS IBYXCTYNEHYATOIO0 KOHTPOJISL.

12-13

Tema 7. KOHTpPOJIb U aHAJIU3 TEXHOJOTNYECKUX MPOLECCOB.
OneHka ynpasisieMOCTH AEUCTBYIOLIETO TEXHOJIOTHYECKOTO
nporecca. KpuBbie HOpMallbHBIX pacrpeieeH i Mo
OTHOUIEHUIO K TMpeiey 1onycka. THCTpyMeHTHI yrnpaBiieHHs
KauecTBOM. IHCTpYMEHTBI CTATUCTUYECKOTO KOHTPOJIS U
aHaJIM3a: KOHTPOJIbHBIE JIUCTHI yU€Ta JTAaHHBIX O
HECOOTBETCTBUSIX,

JUarpaMMBbl KOPPEJISINH, THCTOIPAMMBbI CTpaTH()UKAINH,
KapThl mporeccoB. MHCTpYMEHTHI JJOTHYECKOr0 aHAIN3a:
JUarpamma 1moToka (Jorudeckasi 6J10K-cxema), IpHIuHHO-
ClIeICTBEHHAas nuarpamma (auarpamma Mimmkasel), IpUYHHHO-
KOJIMYeCTBEHHAas quarpamma (quarpamma [lapero).
JomnonHurtenbHble MHCTPYMEHTHI YIIPABJICHUS KAUYECTBOM.

14

Tema 8. CTpykTypupoBanne pyHKIIUM KayecTBA.
[TnanupoBanue pazpaboTku uzaenus. «l onoc noTpeduTens».
CrpykrypupoBanue npoekra. [manupoBanue
TEXHOJOru4eckoro mnpoiecca. [InmanupoBanue npon3BoACTBa.
[Toctpoenue [loma xayectBa. [IpeumymectBa metoga COK.
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Tema 9. MeHeKMEHT KaK CPeICTBO MOBbIIICHUS
KayecTBa.

PeunxunupuHr 6usHec-npouecco. PecTpykrypusanus
npennpustuii u komnanuil. Meton «Touno Bpemsi». Kan6an.
Cuctema «BceoO111ero o0CiTy>)KuBaHUsI 000Py10BaHU.
VYnpapieHue 3HaHUSAMU. AHANIU3 JaHHBIX. Y IPABJIEHYECKUI
yuéT U OrokeTupoBanue. OyHKINOHATbHO-CTOMMOCTHOM
aHaIM3. YIPaBJICHUE EPCOHATIOM.

S.

OBPA3OBATEJIBHBIE TEXHOJIOI'MHU




B coorBerctBum ¢ tpeboBanusmu OC HUAY MUOU mpu u3ydyeHUU STOH TUCIUILTAHBI
IIUPOKO MCTIONB3YIOTCS AKTHBHBIC M HHTEPAKTUBHBIC METO/IBI O0yUEHUSI.

B nporecce npoBeneHust IEKITMOHHBIX 3aHATUM PETYJISIPHO MPUMEHSIETCS:

pa3MHHKa, B MPOIIECCE KOTOPOM B T€UECHHUE 5-8 MUHYT BPEMEHU B Hayayie 3aHSATUS CTyJACHTaM
3a/TaF0TCSI BOIIPOCHI TI0 TeME MPEABITYIINX 3aHITHIH;

TECTUPOBAHUE 3HAHUHN CTYJEHTOB: Pa3/lalOTCA TECThI, COAEpIKAIINE 6-8 HETPYIHBIX BOIMPOCOB
[0 TeMaM MpEeAbIAYIINX JEKIUA ¢ BApUAHTAMH OTBETOB, U MPEUIAraeTcs B TEUCHHUE 5-8 MHUHYT JaTh
MIpaBWJIbHBIE OTBETHI (Pa30op pe3yabTaTOB TECTUPOBAHUS MPOBOAUTCS B MHTEPAKTUBHOM pPEXUME Ha
OnuKaiieM IpakKTHYECKOM 3aHSATUU WK B Havaje CIeAyIOeH IeKIUHn).

B npornecce npakTHYecKUX 3aHATHI UCTIOIB3YIOTCS HHTEPAKTUBHBIE TPUEMBI U METO/IbI:

JUCKYCCHUH, JIEMEHTBI MOJICPALIUU, METOJ «MO3TOBOTO HITYPMay.

[TpakTudeckue 3aHATHS MO Kypcy HpoOBOAATCS B ¢dopMe pa3dopa NMpPaKTHUYSCKUX CHUTYyAIHid
(KelcoB), MUCKYCCHM, YIPaXKHEHHH M KOHTPOJBHBIX TECTOB. Pabora ¢ kelicamMH COCTOUT W3 Tpex
3TaroB: CAaMOCTOSITENILHOTO aHAJIW3a CIIyIIaTeNsi, padoThl B MaJIbIX IPyMIax, FPyHIIOBOr0 00CYXACHUS
Y NTO/IBEJICHUSI UTOTOB IIPENO/1aBATEIIEM.

[IpakTukyercss 0OCY>KIAEHHE OCHOBHBIX MOIXOJOB M QITOPUTMOB Pa3BUTHUS MEHEIKMEHTa U
MapKeTHHTa B Pa3IMYHBIX OTpacisax Ou3Heca. 3aKIIOYUTENbHbIC MPAKTUYECKUE 3aHATUS POBOISATCS B
KOMITBIOTEPHOM KJjlacce B (popMe MHAMBHIYalbHON palbOTHI CTYIEHTOB HaJ pPa30OpOM KOHKPETHOM
CUTYaIlUH.

[IpuMeHEeHHe THX METOJOB TO3BOJISIET 00ECIEUNTh MAKCUMAIIBHO ITOJIHOE BOBJICYCHHE BCEX
o0ydJaeMbIX B 00pa3oBaTENBHBIN IMPOIECC, CIASNAaTh MX 3aUHTEPECOBAHHBIMH M MOTHBHPOBAHHBIMHU
Y4aCTHUKaMH 00pa30BaTeNIbHOM J1eATEIbHOCTH.

6. ®OH/J OHEHOYHBIX CPEJICTB

@DOHJT OLIEHOYHBIX CPEACTB IO TUCIUILUIMHE 00ECIeUrnBaeT MPOBEPKY OCBOCHUS TUIAHUPYEMBIX
pe3ynbTatoB 00ydeHus (KOMMETEHIMM M MX WHIUKATOPOB) MOCPEICTBOM MEPOMPHUSTHN TEKYIIETO,
PYOEKHOTO U MPOMEXKYTOYHOT'O KOHTPOJIS IO JUCLUIUIMHE.

CBsa3p Mexny (opMHUpPYEMBIMH KOMIICTCHUUSAMH H (OpMaMH KOHTpPOJII HUX OCBOCHHS
MpeJCTaBJIeHA B CIIEAYIOLIeH Tabnuie:

KOMHeTeHIII/[ﬂ I/IH)IHKaTopr 0CBOCHUSA ATTeCTaIII/IOHHOC MeEponpusasTue
(KI 1)
TIK-5.1 3-I1K-5.1 9, KU-8, K1-15, 31-8, T-8, PI'3-
15, 3x-15
V-IIK-5.1 9, KH-15, PI'3-15, 3n-15
B-IIK-5.1 9, KH-15, PI'3-15, 3n-15
VK-1 3-VK-1 9, KU-8, KN-15, 31-8, T-8, PI'3-
15, 31-15
V-VK-1 9, KH-15, PI'3-15, 3n-15
B-VK-1 9, KH-15, PI'3-15, 3n-15
VK-3 3-VK-3 9, KH-8, K1-15, 31-8, T-8, PI'3-
15, 3a-15
V-VYK-3 9, KH-15, PI'3-15, 3n-15
B-VK-3 9, KH-15, PI'3-15, 3n-15

HIxanpl oeHKH 00pa3oBaTeIbHBIX JOCTHKEHU I



[IIxana Ka)KAOro KOHTPOJIBHOI'O MEPOIPHUATHS JIEKHUT B mpenenax oT 0 10 yCTaHOBIIEHHOTO
MaKCHMAaJILHOr0 Oajljla BKIIOUYMTEILHO. MTorosas aTTecTanuAa I10 JUCHUIIIIMHE OLICHUBACTCA IIO 100-
0aJUIbHOM IIKae W MpeAcTaBiIsieT co00il cymmy OaioB, 3apabOTaHHBIX CTYJEHTOM IPHU BBITIOJTHEHUU
3a/IaHUM B paMKax TEKYIIEro W MPOMEXYTOYHOTO KOHTPOJIS.

Hrtorosas olieHKa BBICTaBISAETCS B COOTBETCTBUHU CO CIEAYIOLICH IIKAJIOM:

Cymma Ouenka no 4-ex Onenka | TpeGoBaHUS K YPOBHIO OCBOSHUIO
OaJUI0B OAJUILHOH IIKAJIE ECTS Y4eOHOU TUCITUTITUHBI

OHCHKa «OTJIMYHO» BBICTABJISACTCS
CTYJICHTY, €CJTH OH TJIyOOKO M IPOYHO
YCBOMJI IPOTPAaMMHBII MaTepuar,
MCUEPIIBIBAIOIIIE, TOCIIEI0BATEIBHO,
90-100 5 — «omauuno» A YETKO U JIOTHYECKH CTPOHO ero
M3JIaraet, yMeeT TECHO YBA3bIBATh
TEOPUIO C IPAKTUKOM, UCIIONB3YET B
OTBETE MaTepUall MOHOTPAPHIECCKOM

JIMTEPATYPHI.
85-89 B O1ieHKa «XOPOII0Y» BBICTABIISIETCS
75-84 C CTYJIEHTY, €CITH OH TBEP/IO 3HACT

MaTepHaj, TpaMOTHO U IO CYLIECTBY
n3Jaraer ero, He JOIyCKas

D CYIIECTBEHHBIX HETOYHOCTEH B OTBETE
Ha BOIIPOC.

4 — «xopouioy
70-74

65-69 OrneHKa «yI0BJIETBOPUTEIBHOY

BBICTABISIETCS CTY/ICHTY, €CIIM OH UMEET
3HaHMS TOJILKO OCHOBHOTO Martepuala,

3 - HO HE YCBOWJI €ro JICTaNeH, JOImyCcKaeT
60-64 «Y0081eMBOPUMENLHOY E HETOYHOCTH, HEJIOCTATOYHO IPABUIIEHBIE
(hopMyTUPOBKH, HAPYIIEHUS
JIOTHYECKOM MOCIEI0BATEIBHOCTH B
U3JI0)KEHUH OPOrPaMMHOI0 MaTepuaa.

O1leHKa «HEYOBIETBOPUTEIBHOY
BBICTaBJIACTCA CTYACHTY, KOTOpBIfI HC
3HAET 3HAYUTEJIBHOMN YacTH
MPOrPaMMHOTO MaTepuala, JOMmyCcKaeT
H 60 2- F CylIecTBeHHbIe ommnOKu. Kak mpasuio,
HoRe KHEYO0BI1eMBOPUMETLHOY OIICHKA «HEYIOBJICTBOPUTEIHHOY
CTaBUTCS CTYJICHTaM, KOTOPbIC HE MOTYT
MIPOJIOJDKUTE 00yIeHHE 0e3
JOITIOJTHUTCIIBHBIX 3aHSATUH 110

COOTBCTCTBYIOHleﬁ JVUCIHUIITIMHC.

7. YYEBHO-METOAUYECKOE U TH®OOPMAIIMOHHOE OBECIIEYEHHE
YYEBHOH JUCHUTILJIUHBI

OCHOBHAA JIMTEPATYPA:

1. OU P 93 MenemxmenT kauectsa. [Ipaktukym : yueOHoe nocodue juist By30B, Mocksa: KOpaiir,
2022

2. O JI 64 Crangaptu3aius, METPOJIOTHS U MOATBEPKICHUE COOTBETCTBUSA | YICOHUK U TIPAKTUKYM
U1t By30B, Mocksa: FOpaiit, 2022



3.OU T 67 YnpapieHue Ka4ecTBOM : yueOHUK 115 By30B, MockBa: FOpaiit, 2023
4. OU T 67 YnpasneHue KayecTBOM : yueOHHUK Ui By30B, Mocksa: FOpaiit, 2022

5.OU T 29 YnpapneHnue kauecTBOM : Y4eOHHK 171 By30B, MockBa: FOpaiit, 2022

JOITOJIHUTEJIBHA A JIMTEPATYPA:

1. DU P 18 CranpapTtusauus, NOATBEPIKICHUE COOTBETCTBUS, METPOJIOTHUS ;| YUEOHUK U MPAKTUKYM
Ju1d By30B, Mocksa: FOpaiir, 2022

2.OU T 67 Ynpasnenue kauectBoM. [IpakTukym : yuebHOe nocobue ais By30B, Mocksa: FOpaiiT,
2022

I[MTPOI'PAMMHOE OBECIIEYEHUE:
1. unpopmannonHo-cnpasoynas cucrtema Koncynsrant mmoc (K-1220)
LMS U UHTEPHET-PECYPCBI:

1. DnexTpoHHO-0MOIMOTeYHAas cucTeMa 00pa30BaTeNIbHbIE M MPOCBETUTEIBCKUE U3TAaHHS
(http://www.iglib.ru/)

2. Hayunas snektponHas 6ubnunoteka Elibrary.ru (http://elibrary.ru)

3. Poccuiickas HanmoHanbHas OnbanoTeka (www.nlr.ru)

4. Poccuiickas rocygapcTBeHHas onbamoreka (rsl.ru)

5. llenTpanbHast OnbIMoOTeKa 00pa3oBaTeIbHBIX pecypcoB (wWww.edulib.ru)

6. Cucrema smekrponnoro ooyuenuss UHOOMUDUCT (http://porteai.mephi.ru/kaf2/072/)
https://online.mephi.ru/

http://library.mephi.ru/

8.  MATEPUAJILHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOM
TUCHUTINHBI

CriennanbHOE MaTepUATbHO-TEXHUYECKOE 0OecrieueHne He Tpedyercs

9. YYEBHO-METOANUYECKHUE PEKOMEHJIALIUU JUIA CTYAEHTOB

MGTOI[I/IquKI/Ie pPekOMEHAAIMU CTYACHTaAM 110 HU3YYCHHIO JUCHUIIJIMHBI <<praBJIeHI/IC
Kadu€CTBOM»

MeTtoauueckie peKOMEeHIalliy TI0 OpraHu3alui padoThl CTYIEHTa Ha JEKIUAX:
Bo Bpems nekumii 1o Kypcy «YmpaBleHHE KadyeCTBOM» CTYAEHT JOJKEH YyMeTb
CKOHIICHTPUPOBATh BHHUMAaHHE Ha pacCMaTpPUBAEMbIX MpoOJieMax U BKIIOYUTH B PabOTy Bce BUIBI



NaMsATH: CIIOBECHYIO, OOpa3Hyl0 M MOTOpHO-ABMrareibHyro. Jlis 3Toro emy HEOOXOIUMO
KOHCIIEKTHPOBATh MaTepHal, M3JlaraeéMblil mpernojaaBaTesieM. Bo BpeMsi KOHCIIEKTUPOBaHHS B paboTy
BKJIIOYAETCSl MOTOpPHO-IBUTaTeNbHAsl MaMsTh, IMO3BOJISIONIAs A(PQPEKTHBHO YCBOUTH JIEKIIMOHHBIN
Matepuai. Bech nutocTpaTUBHBIA MaTepua, MpeIcTaBIsieMblii Ha JEKIUU (Ha ciaiijax, Ha JOCKe, B
pa3gaToyHOM MaTepuaje) Takke JODKEeH ObITh 3aduKcHpoBaH B KOHCHEkTe Jekuuid. Kaxmomy
CTYACHTY HE00XOAMMO MOMHHUThH O TOM, YTO KOHCIIEKTUPOBAHME JIEKIIUU — 3TO HE AUKTAHT. CTyAEHT
JIOJKEH YMETh (WM YYUThCS YMETh) BBLACIATH INIaBHOE U (PUKCUPOBATh OCHOBHBIE MOMEHTHI «CBOMMU
ciioBaMM». DT0 ropaszzno 6oisee 3h(HeKTUBHO, YeEM 3aIUCh IO JUKTOBKY.

Ha nexkuusax nmo xypcy «YmpaBieHHE KaueCTBOM» IEPUOAMYECKH IIPOBOIUTCS NMUCbMEHHBIN
orpoc (TecTUpOBaHKE) CTYJACHTOB IO Marepuaiam Jekuuid. [loqbopka BOIpocoB A TECTUPOBAHUS
OCYILIECTBIIIETCS HA OCHOBE M3Y4YEHHOI'O TEOPETHYECKOro Marepuaya. TakoW moaxoj IO3BOJSCT HE
TOJIBKO KOHTPOJIMPOBAaTb YPOBEHb YCBOCHHs TEOPETUYECKOIO0 MaTepuaya, HO W OPraHH30BaTh
3¢ (HeKTUBHBINA KOHTPOJIb MOCEUIAEMOCTH 3aHATHI HA MOTOKOBBIX JEKIUAX.

Metoanyeckre peKOMEHIalUK 110 OpraHU3aluu paboThl CTY/I€HTa HA PAKTUUECKUX 3aHATUAX:

Ilepen mnpakTUUECKUM 3aHATHEM CTYJIEHTY HEOOXOJMMO BOCCTAaHOBHTH B  IMaMATH
TEOPETUYECKUI MaTepuaj IO TeMe MPaKTUYecKoro 3aHsATusa. st 3Toro ciemyer oOpaTHUTbCA K
COOTBETCTBYIOIIUM  TIJlaBaM  y4eOHMKA, KOHCHEKTY JIeKUWi, HAaCTOSIIUM  METOJUYECKUM
ykazaHusaM.Kaxxnoe 3aHATHE HauMHAETCs C IOBTOPEHUS TEOPETUYECKOrO Marepuajia 1o
cooTBeTcTBYIOIENH Teme. CTyAeHThl JOJKHBI YMETh YETKO OTBETUTh Ha BOIIPOCHI, NOCTaBJICHHbBIC
npenonaasaresieM. 110 xapakTepy OTBETOB IIPEmNoOIaBaTelb JEIAaeT BBIBOJ O TOM, HACKOJIBKO TOT WIIU
WHOW CTYJIEHT TOTOB K BBIMOJIHEHUIO ynpaxkHeHuU.[locme Takoi MpoBEepKU CTyJEeHTaM Ipearaercs
BBIIIOJHUTh COOTBETCTBYIOIIME 3aJaHMsd M 3aJadyd. YTO KacaeTcs THUIOB 3ajad, pEIIaeMbIX Ha
IIPAKTUYECKUX 3aHATHAX, TO OTO Pa3JIMYHbIE CUTYAallMOHHBIE 3aJa4d HA YCBOCHHME CTYJCHTAMH
TeopeTndyeckoro marepuana.llopsnok pemieHuss 3agad  CTyIAEHTAaMH MOXET OBITb Pa3IUYHBIM.
[IpenonaBaTennb MOXKET YCTaHOBUTb TaKOM MOPSIOK, COIVIACHO KOTOPOMY KaXKIbIil CTyAEHT B
OTJENBHOCTH CaMOCTOSITENIFHO pelIaeT 3a1ady 0e3 oOpalleHus K KakuM — JTUOO0 MaTepualaM WIH K
npenojaBaTento. MokeT OBITh HCIONB30BAaH M TAaKOM MOPSAOK peHIeHUs 3aJadyd, KOrja
NIPEAYCMATPUBAETCS CaMOCTOSITENIBHOE PEIICHUE KaXKJIbIM CTYJEHTOM IIOCTaBJICHHOM 3aJadd C
HCIOJIb30BAHUEM KOHCIIEKTOB, YYEOHHUKOB U JIPYIMX METOAMUYECKUX M CHPaBOYHBIX MaTepuasnos. [Ipu
3TOM MpenojiaBaTesb O0XOAUT CTYACHTOB, HaOJI0/1asl 3a XOJAOM PEIICHUs U JlaBas WHJMBUIYyaJbHbIC
yYKa3aHUs.

Ilo ucTeueHHMM BpeMEHH, HEOOXOOUMOIO JJs PpEeUIeHus 3a7ayd, OAMH U3 CTYICHTOB
BBI3BIBACTCS JJIs1 €€ BBIMOJHEHUs Ha focke. [Ipu BBIMOIHEHHMH CTyJIeHTaMU OOJBIION KOMITJIEKCHOMN
3aJ1a4M IPOBEPKA MPABUIBHOCTH €€ PELICHHs] MOXKET BBINOIHATHCS IPENOAaBaTeaeM Ha JoMy. B aTom
cllydae TpernoiaBarTeNb JeNaeT COOTBETCTBYIOIIME 3aMeuaHus U JaéT OOIIyI0 OLEHKY BBITOJTHEHUS
3a1aHus. B KOHIE 3aHATHA [IPEenoaaBaTelb MOABOJUT €r0 UTOTH, NAET OLICHKY AKTUBHOCTH CTYJEHTOB
U YPOBHS X 3HAHUM.

Metoanyeckre peKOMEHIAIH [0 OPraHU3aLUuU CaMOCTOSITEIbHON pabOThI CTyIEHTA:

Jns 3(p(deKTUBHOrO MOCTHKEHUS YKa3aHHBIX BbIIE Lened OoOyd4eHus MO JUCLUIUINHE
«YTpaBlIIEHHUE KayeCTBOM» IIPOLIECC M3Yy4YECHHMs Marepuaja Kypca Ipeanosaraer JIOCTaTOYHO
MHTCHCUBHYIO Pa0OTy HE TOJBKO Ha JIEKIHUSIX M CEMUHAapax, HO U C Pa3IMYHBIMM TEKCTaMU U
MH(POPMALIMOHHBIMH PECYPCaMH B XOJI€ CAMOCTOATEIBHON paboThI.

CamocrosTenbHas paboTa Mo AUCHUILTUHE «YTIpaBIIeHUE KaueCTBOMY JENIUTCS Ha Ay JUTOPHYIO
1 BHEAyJUTOpPHYI0. Bompocsl opraHuzanuy caMoCTOATENbHON pPabOThI B XOA€ ayAUTOPHBIX 3aHITHH



pacCMOTPEHBl B MPEABIAYLIUX pa3jenax IpeajaracMblX METOAMYECKUX pexkomenpauui. [losromy
paccMOTpUM TMPOIECC OpPTaHU3aIlMM CaMOCTOSTENILHOW BHEAayAUTOPHOW paboThl cTyneHTOB. Bechb
Marepual TEMbl WM OTJAEIBHBIX €€ BOIPOCOB, BBIHOCUMBIX Ha CAaMOCTOSITEIBHOE H3y4YCHHUE,
pa3zbuBaeTcsi Ha HeOOJIbIINE YacTH. B KOHIE Ka)KI0l YacTH IPUBOSATCS BOIPOCHI JJIsl CAMOKOHTPOJIS,
OTBEYasi Ha KOTOPHIE CTYJEHT MOXET IPOBEPHUTHh CTENEHb YCBOCHUS WM H3y4aeMOIo Marepuaa.
BaeaynutopHass camocrosTenbHas paboTa BKJIOYAET TAKXKE BBINOJIHEHHWE  WHAMBHUIYalbHBIX
KOHTpPOJbHBIX 3amaHuil. Ilo pesynbTaram palOoThl CTyA€HTAa Ha NPAKTUYECKUX 3aHATHAX
IIPOCTABJISETCS OLIEHKA B BEJOMOCTb TEKYILEr0 KOHTPOJIS yCIIEBAEMOCTH U MOCEIAEMOCTHU CTYIEHTOB,
a TaKKe IEPEeNaloTCs CBEICHUS B aBTOMATU3MPOBAHHYIO CUCTEMY KOHTPOJSA CaMOCTOSTEIbHOU M
ayJUTOPHOM paboThl cTyAeHTOB B YueOHsbiii Jlenaprament HUAY «MUDN».

[TonroToBka K SK3aMeHY U MOPSIOK €r0 MPOBEICHUS

Htorosoii (hopMoil KOHTPOJIS 3HAHUN CTYAEHTOB B CEMECTPE IO JUCLUUIUIMHE «YTIpaBieHHE
KayecTBOM» sIBJIAETCs dK3aMeH. [lepes mpoBeaeHneM sK3aMeHa CTYJIEHTY He00OXO0AUMO BOCCTAaHOBUTh
B NaMATH TEOPETUYECKUH Marepuan IO BceM TeMaM Kypca. s 3Toro ciemyer oOpaTHTbes K
COOTBETCTBYIOLUM IJlaBaM yuyeOHHKa, KOHCIEKTY JIEKLMH ¥ APYTUM UCTOYHUKAaM. DK3aMeH 10 Kypcy
«YmpaBieHHe KadecTBOM» MOXeET ObITh NPOBENCH B TPATUIMOHHON YCTHOM ¢opme. B kadectBe
METOMYECKON MOMOIIM CTYACHTaM MpH MOATOTOBKE K SK3aMEHY PEKOMEHyeTcs epedeHb BOIPOCOB
JUIS TIOATOTOBKM K DK3aMeHY. DK3aMEeH 110 Kypcy MOKET OBITh MpPOBEACH TaKKe B NMHCbMEHHOU
¢dopme: B ¢GopMe MUCHMEHHBIX OTBETOB Ha BOIPOCHI (Ha YCMOTPEHHE IperojaBatelis). Bompock
JOJDKHBI B 00SI3aT€TIbHOM TIOPSIIKE OXBaThIBATH BCE AMJAKTHUECKUE EIWHUIBI JAUCIUTUINHBI
«YnpaBieHue kadecTBom». Dopma MpoBeneHHs 3K3aMeHa COOOMIaeTCs CTyAEHTaM Ha ITOCIETHHX
3aHATUSX.

DK3aMeH OIIpeJeNseTcs Ha OCHOBE CyMMbl OajjioB, MOJYYEHHBIX 10 BCEM pasjeiaM IIo
pe3yibTaTaM CaMOCTOSITEIbHOM pabOThl NMPH YCIOBHM, YTO CTYAEHT IO KaXAOMY BUAY HaOpan
KOJINYECTBO Oa/yIOB HE MEHEE 3a4e€THOI0 MMHHUMYyMa. Tak 3K3aMeH HpPOCTaBISETCS €CIU CTYICHT B
cymme Habpai ot 60-100 6amtos. He 3auet - Hiske 60 Gayios.

Cymma 6amtoB  Onenka (ECTS) I'panarms

90-100 A otauuHO

85-89 B ouens xoporio
75-84 C xopoiio

70 -74 D xopoiio

65-69 D yaoBIETBOPUTEIHLHO
60 —-64 E mnocpencTtBeHHO

Huxe 60 F HeynoBiIeTBOPUTEIBHO

B ocHOBy pa3paboTku JaHHOW OalbHO-PEHTHHTOBOM CHCTEMBI TOJOKEHBI MPUHIUIIBL, B
COOTBETCTBUH C KOTOPBIMH (POPMHpOBaHME pPEUTHHra CTYJEHTAa OCYIIECTBISETCS IOCTOSHHO B
npouecce ero oOydeHus B yHuBepcurere. Hacrosimias cuctema OIEHKM YCHEBA€MOCTU CTYJCHTOB
OCHOBaHa Ha MCIOJIb30BAaHUU COBOKYITHOCTH KOHTPOJIBHBIX TOYEK, ONTHMAJIBHO PACIIOJIOKEHHBIX Ha
BCEM BPEMEHHOM HMHTEpPBAJIC U3Y4YEHHS OUCLUILIMHBL. [Ipu 3TOM mpeamnonaraercs: paszeiaeHUue BCETO
Kypca Ha psja Ooyee WM MEHee CaMOCTOATEIbHBIX, JIOTMYECKU 3aBEPIICHHBIX OJIOKOB M MOIYJIEH U
MIPOBEACHUE MO0 HUM IPOMEKYTOYHOTO KOHTPOJIS.

10. YYEBHO-METOJUYECKHUE PEKOMEHJALIMU IS IPENOJABATEJEN



MGTOILI/I‘-IQCKI/IG PCKOMCHAAINN IJId IMPCIoAaBaTe/id 110 OpraHrU3alui U3Yy4YCHUA AUCLUIIIAHBI
<<praBHeHI/IC KadyC€CTBOM»

Ilenpt0  METOAMYECKHMX  PEKOMEHIAIMA  SABISIOTCS  (OpPMHUpOBAaHHE  TEOPETHKO-
METOJIOJIOTUYECKUX 3HAHUW M 3aKperjieHHue Mpo(ecCHOHANbHBIX HAaBBIKOB B O0JIaCTH peIICHUS
NPUKIAJHBIX 3aJad B pa3IMuyHbIX cdepax ToCyJapCTBEHHOH, KOPHOPATUBHOW M OOLIECTBEHHON
NeSITeIbHOCTH Ha OCHOBE y4yeTa 3aKOHOMEPHOCTEH CTAHOBJIEHMSA U pa3BUTHs LMU(PPOBON IKOHOMMKH,
o0IIKX CBOMCTB MHpOPMALIUU U 0COOEHHOCTEH MH(OPMAIIMOHHBIX ITPOLIECCOB.

MGTOILOJIOI‘ MYCCKUC MOAXOAbI K U3YYCHNUIO JUCIUILIINHBI ((praBHeHI/Ie Ka4ue€CTBOM»:

- HaHpaBHeHHOCTB 06y‘-IeHI/IH Ha MOJYYCHHUC CTYACHTAMH KaUCCTBCHHBIX 3HaHHI>i, KOTOPELIC
ABJIIOTCA CPCACTBOM Pa3BUTUA 3KOHOMHUYCCKOI'O MBIIJICHUA, SKOHOMHUYECKOU KYJbTYPBHI, OCHOBOH
3KOHOMHNYECKOI'O BOCIIMTAaHUA U IIOBECACHUA, 6yz[ymer0 IMPAKTUYCCKOro MpUMCHCHHUA B PA3JIMYHBIX
chepax npodeccuoHaTBLHON NESITEIbHOCTH.

- Peanmzanusi BO3MOKHOCTEH CTYJICHTOB B TIPOIIECCE BBISBICHUS TMCKYCCHOHHBIX BOIPOCOB H
KOMILJICKCHBIX TTPOOJIEM, OTIPEICIICHUs] B3aUMOCBSI3€H, aHajIi3a pa3Ho00pa3Hoi HHpOpMAaIUH.

- Pa3ButHe CcaMOCTOSTENBHOCTH M CHOCOOHOCTH TPUHATUS A(G(EKTUBHBIX PEHICHHIH,
oTpesieNieHus] BRIOOpa TeX WIIM UHBIX ACHCTBUIA C TOYKU 3PEHUS UX PE3yIbTaTHBHOCTH.

CpencrBa obecriedeHUsI OCBOCHHSI TUCITUTUINHBI « YTIPABIICHUE KAY€CTBOM):

OOmmii MOAXOJ K pealn3aldd BCEro IMPOrPaMMHOTO KOMIUIEKCA IpeanojaraeT IIHPOKOe
HUCITOJIB30BAHNEC AKTUBHBIX METOIUYCCKUX (i)OpM npenoaaBaHus MaTCpuraia.

HeoOxomumo Takke o0OpaTWTh BHUMAHHWE Ha COYETAaHUE Pa3IUYHBIX (HOPM W METOIOB
oOy4yeHHs, BKIIOYAs JICKIMOHHYIO ¢GopMy Togaund Hamboiee (yHIaMEHTaIbHBIX MOJOXKCHHH,
W3JI0KCHHUE JIOCTYIHOTO Marepuaja B BHJC HENPEPHIBHOTO IHAJOra, MPOBEACHUE MPAKTUKYMOB,
3aKPETISIONINX MOTyYeHHbIE TEOPETUUYECKIE 3HAHUS MIOCPEICTBOM KOHKPETHBIX PACYETOB U MPUHSITUS
peuIeHu, IpOBEICHUE KOHKYPCOB CPEIH YHAIUXCS 10 MEPE NIPOXOKACHUSA KPYIIHBIX Pa3JeioB.

[Ipu wu3yyeHMHM Kypca pPEKOMEHAYeTCs IIMPOKO HCIOIb30BaTh HATSAHBIE [OCOOWS,
npe3CHTalnu, q)paFMeHTLI y‘-I€6HI)IX KI/IHO(bI/IJII)MOB Mo OTACIBbHBIM pasacjiaM JUCHUIUIMHBI W
oOyyarorme mporpaMmel.

dopMbI IPOBEICHUS YICOHBIX 3aHATHIA:

* [IpakTuKyMBI (TEOpETHUECKHE U TPAKTUYECKUE 3aTaHMUS).

* JlekuinoHHBIE 3aHATHUS

» CuTyanlMoOHHBIE 33/1a4H, BOTIPOCHI ISl OOCY>KIeHUS (3aKpEeIUIeHNEe MPEACTABICHUIN yUalIuxcs
00 SKOHOMHYECKUX MOHITHIX U SIBICHUSX, HABBIKOB (DOPMHUPOBAHMSI KOHCTPYKTUBHBIX U KOHKPETHBIX
BOIIPOCOB).

* TecroBbie 3aanus (TECTUPOBAHUE).

[lemarornyeckue (GyHKIIMM TpemnogaBaHUs TUCHUILIMHBI PEATU3YIOTCS 4Yepe3 COBOKYITHOCTH
MeJarornyeckux nprueMoB. B kauecTBe OCHOBHBIX MOYHO BBIJCIUTH CJIEAYIOIINE:

Junaktuyeckue (CrOCOOHOCTh K Iepenaye 3HAaHUW B KpaTKOM W HMHTepecHOM Qopme, T. €.
yMEHHE JeNlaTh Y4eOHbII MaTepuan IOCTYIHBIM Ji CTYJEHTOB, ONUPAasCh Ha B3aUMOCBS3b TEOPUU U
MPAKTUKHU, Y4eOHOTO MaTepuaia U peaabHOM SKOHOMUYECKOH IEHCTBUTEILHOCTH).

PednexcuBHO-THOCTHYECKHE (CTIOCOOHOCTH MOHUMATh CTYACHTOB, Oa3UPYIOIIAsICS HA HHTEpPECe
K HAM W JIMYHOM HAOIIOAATeTbHOCTH; CaMOCTOSTENBHBIA W TBOPYECKHH CKJIAJ MBIIUICHHUS,
HaxO0/IYMBOCTb WJIM OBICTpasi U TOYHAs OPUCHTUPOBKA).



HNHTepakTHBHO-KOMMYHHUKATHBHBIE (TIEIarOTMYECKH  BOJIEBOE BIUSHUE HA CTYJICHTOB,
TpeOOBATENILHOCTD, TEIArOTHYECKU TaKT, OpraHU3aTOPCKUE CIIOCOOHOCTH, HEOOXOAUMBIC KaK JUIs
oOecrnieueHrs pabOTHl CaMOro MpenoJaBaTeisl, TaKk M JUId CO3JaHUS XOPOLIETro ICHUXOJOTHYECKOIro
KJIUMaTa B y4eOHOM rpyIine).

PeueBrie (comepxaTenbHOCTh, SIPKOCTH, OOPA3HOCTh U YOSAUTEIBHOCTh PEYH MPETO1aBaTes;
CIOCOOHOCTH SICHO M YETKO BBIPayKaTh CBOW MBICIHM U YyBCTBA C IMOMOIIBIO PEUYH, a TAKKE MUMUKH U
JKECTOB).

MatepuaabHO-TEXHUYECKOE 00eCTIedeHE TUCITUTUINHBI « Y TIPAaBICHUE KaueCTBOMY:
[Ipu BBIMOTHEHUH 33JaHUN, CAMOCTOSTENBHBIX PAa0OT M TOJATOTOBKE Y4eOHO-METOIUYECKUX
KOMIUIEKCOB npeaycmaTpuBaercs npumenenue [1K. Boamoxkao oOpamienue k cetrn UHTEpHET.

Metoauueckie peKOMEHAAMU 110 OpraHu3allMd M3Y4YeHHUs AUCLUIUIMHBL «YTIpaBieHHE
KaueCTBOM»:

MeTtoauueck 000CHOBAHO M3yd4aTh AMCLUUIUIMHY B ayJUTOPUHU Ha JIEKLIUAX U MPAKTUYECKUX
3anaTuax. ng Hanbonee >QQPeKTUBHOTO M3Y4YEHHs MPEIyCMOTPEHAa CaMOCTOsITeNbHAs MpopaboTKa
CTYACHTaMH OTJIeNbHBIX TeM. LlenecooOpa3Ho A yBenW4YeHHs BPEMEHHU NMpOopabOTKH BAXKHBIX TEM
NPEeIyCMOTPETh PACCMOTPEHHE OTIENBHBIX BOIPOCOB B (opMe AMCKyCCH © JMCIYTOB, Ha
KoHpepeHMax. Kpome TOro, HeoOXOIUMO MpPEeTyCMOTPETh JOMOJHUTENbHBIE KOHCYJIBTALUH II0
CJIOKHBIM TEMaM.

Metoauueckie peKOMEHJAlMKd IO TMPOBENEHUI0 3aHIATUH C UCHOJIb30BAaHHEM METOAa
KOHKPETHBIX CUTYaIHi:

1. Jlo 3aHATMS mnpenoaaBaTenb pa3padaThIBAET TEKCT Keiica, MOCBAILIEHHOTO ONHCAHHIO
npoOJEeMHON CHUTyallud, B COOTBETCTBHMM C TEMOH IUIAHUPYEMOTO NPaKTHUYECKOro 3aHATUS WIH
cemuHapa. KoHKkpeTHas cuTyanus I0JDKHA COOTBETCTBOBATh COACPKAHHUIO TEOPETUYECKOrOo Kypca U
npodeccuoHaIbHBIM MOTpedHOCTAM 00yuenus. Kelic nmeer, kak npaBuio, o0bem 1,5 — 3 cTpaHuist
CTaHJIaPTHOI'O TEKCTa U JIOJDKEH BKJIKOYATh CIEAYIOIIME CTPYKTYpPHBIE RJIEMEHTHI: 3arojloBOK Keiica,
onucaHue nMpoOJIEeMHON CUTYaIlH, IepedeHb BONPOCOB U 3afaHuil. Onucanue npoOIeMHOM CUTyaIun
MOXKET OBITh COCTaBJIEHO MCXOJS W3 ONbITAa MPAKTUYECKON NEATEIbHOCTH IMPENoJaBaTelis, a MOXKET
ObITh pa3pabOTaHO HA OCHOBE MyOJMKALUA B MOHOrpadusix, HAyYHO-TEXHUYECKOH NepuoJuKe, B
MaTepuaiaXx KOHQEpeHIMH, Apyrux Hu3JaHusxXx. Bo BTOpoM BapHaHTE jKelaTelbHa CChUIKA Ha
KOHKPETHbIE MCTOYHMKU HMHGpopMmanuu. B Tekcre kelica NODKHA cOAEp)KaTbCsl BCS HMH(pOpMaIys,
Heo0XoauMast Uil OCMbICIIEHHsI TIPOOIeMbl U BRIPaOOTKH BO3MOXKHBIX pemeHnit. MHdopmarus Moxer
OBITH Mpe/ICTaBIeHA B BUJE CXeM, Ta0nuL, rpagukoB. [1TaBHOE — KOHKpETHAasi CUTyalus JOJDKHA OBITh
M0 CHJIaM 00YYaroIUMCs, HO B TO %€ BpeMsI He OYE€Hb IIPOCTOIA.

2. B Hauane 3aHATHS TIpenoaaBaTesib GOPMYIUPYET HEeTH U 33a7a4d MPAKTUIECKOTO 3aHATHS U
BBIJIAET CTYAECHTAaM TEKCThI Keilca ans o3HakomieHus. Ha o3nakomiienune otBoautcs 8- 12 MHHYT B
3aBUCHUMOCTH OT CJIOXHOCTHU Keica. O3HaKOMJIEHHE CTYJIEHTOB C KEHCOM MOKET OBITh OCYIIECTBICHO
70 Hayaja MPaKTUYECKOrO 3aHATHUS, AJS 3TOTO TEKCThl Kelca JOJKHBI OBITh PO3JAaHbI CTYAEHTaM,
Hampumep, 3a JeHb A0 3aHATHs. [lanee mpemnopaBaresnb KOHTPOJIUPYET 3HAHUE COAEp)KaHUs Keiica,
YTOUHSIET IOHUMaHHUE ITOCTABJICHHBIX BOIIPOCOB U 33JaHUI U ONPEAEIAT CPOKU BBIIIOJHEHUS 3aJJaHUH.

3. Hanee nHactymaeT 3Tam palboThl OO0y4daeMbIX Haja cuTyanuei. [lis storo opranusyercs
WHAMBUyalbHas, WM T[apHas, WIM TpynmnoBas pabora CTyAeHTOB. B mocienHeMm ciydae
MPEIoIaBaTeNll0 HeOOXOAUMO PACHPEACTUTh CTYAEHTOB IO MajbiM rpynmnaMm (mo 4-6 4enoBek B
KaXJOW TpyIllie) U OpraHu30BaTh OOCYXKIEHHE MpodseM B 3Tux rpynmnax. Kaxpas rpynma Moxer



paboTaTh HaJ CaMOCTOATENBbHBIMU 3aJlaHMSIMHM, A MOXET Ipe/ylaraTb CBOE PEIICHUE KIF0UEBOM
npobnemsl. B mpormecce BBIpaOOTKM peIIeHUH CTYIEHTHI MOTYT MCIONB30BaTh TaKHE MPUEMBI
KOJUIEKTUBHOTO  pEIIeHHs TBOPYECKMX  3aJady, KakK «MO3IOBOM  IITYpM», «CHUHEKTHKa»,
«MOpQOJOTHIECCKUI aHamM3». B 3aBeprmiaromieid craguul OOCYXKICHHS BO3MOXKHBIX BapHaHTOB
pelieHus npoOieMbl CTYJEHTbl B KaXKIOW Ipymie pa3padarbiBaloT OOLIUil OTBET, €ro odopmiieHue u
onpeAeNnsoT aokiIaauuka. [IpenmonaBarenb Ha 3TOM JTarle PYKOBOAUT OOCYXKICHHEM B MallbIX
rpynmnax, JaeT peKOMeHJAallMu U, B ciaydae HeoOXOJUMOCTH, oOecreynBaeT CTYJEHTOB
JIOTIOTHUTENBHBIMU CBeAeHUIMHU. [IpogomkurensHocTh 3Tana — 30-35 MUHYT.

4. Ha »oranme npe3eHTaUMM MNPEACTABUTENN MajblX TIpynn (JAOKIAAYUKH) I1OOYEPETHO
MIPEJCTABISAET CBOM BapUaHT PEIICHHs MPOOJIEMbl, BHITEKAIONIEH U3 MPAKTUYECKON CUTYyalluu, B BUJIE
ycTHOro coobmenns. OHM OTBEYAIOT HA MOCTABJICHHBIE B Keiice BOIMPOCHI, 3AIIUIIAIOT AIbTEPHATHBY
cBoero pemeHus. Ilocine WX BBICTYIUIEHHH NpenojaBaTelb OPraHU3yeT OOIIyI0 IHCKYCCHIO, B
mporecce KOTOpOi 0OCYKIAroTCsl MPENIoKEHHbIE pEeIIeHHs M BbIOMpaeTcs ONTUMAalbHBbIA BapUaHT
pemenusi. Ha ato orBogutces 25-30 munyT. Jlanee mpemnomaBarenb OIEHUBAET pabOTy MaJIbIX TPYIIIL,
ompezesnsieT BKJIAJ KaXJOro CTyACHTAa B aHAIU3 CUTyallUM M OTMEYaeT OOIIMN MMOJIOKUTEIbHBIN
3¢ (}eKT KOMIEKTUBHON paboThl CTY/IEHTOB. B 3akitoueHue npenogaBaTenb MOJABOAUT UTOTH 3aHATHS,
3HAaKOMHT CTYJICHTOB C METOJaMU PELIeHUs MOJOOHBIX MPOOJeM B pealbHOW MPaKTUKE MHKEHEPHOU
NesITeIbHOCTH. B 1enoM mnpu HEKOTOPHIX HaBbIKaX BCe OOCYXJIEHHE KOHKPETHOW CHTyaluu
YKJIa/IbIBA€TCs B 2 aKaJeMHUECKUX Yaca.
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