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AHHOTALMS

Kypc packpbIBaeT npeaMeT U UCTOPUIO YIIPaBJICHUS Kauy€CTBOM, 3HAKOMUT € TPaJULIMOHHBIMU
Y HOBBIMH MHCTPYMEHTAMH KauyeCTBa, BOIPOCAMHU CO3/aHUS, BHEAPEHHUS M CEPTH(UKALUU CUCTEM
MEHEP)KMEHTa KauecTBa. [[puBOAsATCS HEKOTOpbIE aCIIEKThl aHAJIM3a 3aTpaT Ha MEHEIKMEHT KauecTBa.
Takxke B KadecTBe WHCTpPyMEHTapus, OOECIEUMBAIOLIETO KOHKYPEHTOCIOCOOHOCTH COBPEMEHHOIO
NPEANPHUATHS. HAa OCHOBE HELEHOBBIX IOAXOJOB,

paccMaTpUBAlOTCS COBPEMEHHBIC METOJbI

MCHCI>KMCHTA.

1. LEJIU U 3ATAYA OCBOEHUS YYEBHOM JUCHUITIIUHBI

LensamMu y4yeOHOM IUCHMIUIMHBI SBISIOTCS OCBOEHHE O0a30BBIX IOHATUN, NPUHIMIIOB U
TEXHOJIOTHH YIpaBJICHUS KAYECTBOM U OBJIAICHUE MPAKTHUECKUMH HAaBbIKAMH pa3paOOTKU, BHEIPEHUS
noJiAep>KaHusi B pabOTOCTIOCOOHOM COCTOSIHUM CHCTEMBI MEHEIKMEHTa KaueCTBAa Ha COBPEMEHHOM
NPEATPUATHH.

2. MECTO YYEBHOW JUCIHUILIMHBI B CTPYKTYPE OOII BO

Kypc npeIMeT U HUCTOPUI0 MEHEI)KMEHTa U MAapKeTHHra, BOMNPOCHI
OpPraHMU3aIIOHHOTO yIPaBICHUS, CTPATErMYECKOTo MJIaHUPOBAHUS, KOMMYHHKAIMI, THHOBALIMOHHOTO

pacKpbIBaeT

MEHE/DKMEHTa. PaccMaTpuBaIOTCSl 3JIEMEHTHI MPOEKTHOIO MEHEKMEHTa, BKJOYas (UHAHCOBBIN
aHanu3 MpoekTa. s yCIEeIHOro OBIaJeHUsI KypCOM CTYIEHT IOJDKEH 3HaTh OCHOBHBIE IOJIOKECHUS
HKOHOMHUYECKOW TEOPHH W MaTeMaTHuecKoro aHanusa. OCBOeHHE JaHHOH JUCIUILITMHBI HEOOXOIUMO
JUISL BBITTOJTHEHHS BBITYCKHOW KBaJTHM(PHUKAIIMOHHOHN pabOThI M MTPOXOXKICHHS MTPAKTHK.

3. ®OPMUPYEMBIE KOMIIETEHIINU U IIJTAHUPYEMBIE PE3YJIBTATbBI
OBYYEHUA

YHuBepcanbHbIe H(WIK) o0menpodeccuoHaTbHbIE KOMITETSHIIUHN

I KO,I[ 1 HAUMCHOBAHUC KOMIICTCHIIMH | KOI[ N HAMMCHOBAHHUC MHAHUKATOpa JOCTHUKCHUA KOMIICTCHIUH

[IpodeccnonanpHble KOMIIETEHIIMM B COOTBECTBHHM C 3amadaMu W 0OBbeKTamu (00JacTIMHU
3HaHUI) MpodhecCUOHATBHON IeATeTbHOCTH:

cranaapt-I1C, ananus
ONbITA)

POEKTHO-KOHCTPYKTOPCKUI

3agaua O0BeKT N Kox v HanmenoBanue Koa n nanmenoBanue

npogeccHOHATbHOM 00J1acTh 3HAHUS npogeccuoOHaIbLHOH HHAHKATOPA

aesteabHocTu (311]1) KOMIIETEHI[MH JMOCTHKEHUS
OcHoBaHue npogeccHoOHAIbLHOM
(nmpogeccuoHaANBLHBIN KOMIIeTEeHI[UHU

Coznanne NudopmarnmonHsie IIK-1.1 [1] - Cnocoben | 3-TIK-1.1[1] - 3nath
IporpaMMHBIX CUCTCMBI YIIPABJICHUA pa?)paGaTLIBaTB METOAbI CTaHAAPThI U METOJIUKU
KOMILIEKCOB IS NpeANpUITHEM MO/JICITUPOBAHMUS, yTpaBJICHUS
CHCTEMHOI'0 aHaJIN3a 1 aHaIlM3a U TEXHOJIOTUH | U3MEHEHHUSIMH

CHHTE32a CJIOKHBIX CHHTE3a TPOIIECCOB U WHPOPMAITMOHHOH




CHUCTEM

Pazpabotka
TEXHUYCCKUX 3aJaHHI
110 IPOEKTaM Ha
OCHOBE
npodeccnoHanbHOM
IOJITOTOBKH U
CHCTEMHO-
AHATMTUYECKHUX
HCCIIeOBaHUU
CJIOKHBIX 00BEKTOB
YIPaBJICHUS
Pa3IMYHON PUPOIBI

Apxurekrypa
IpeIIpUITUS
(6usnec-
apXUTEKTYpa,
apXUTEKTypa
uHpopMaluu,
apXUTEKTypa
IIPWIOKEHUH,

UHPPACTPYKTYpa)

CHUCTEM,

OcHosanue:
[TpodeccuonanbHpIi
crangapt: 06.014

ITIK-8 [1] - cnocoben
paszpabaThiBaTh
TEXHUYECKHE 3aJ[aHuUs
0 TIPOEKTaM Ha OCHOBE
npodeccuoHaNbHOM
MOJITOTOBKH U
CHCTEMHO-
AHATTUTHYCCKUX
UCCIICIOBAHHI CII0OKHBIX
00BEKTOB YIpPaBICHUS
pa3IMIHON MPUPOJIBI;

Ocnosanue:
[TpodeccrnonambHbIM
crangapt: 06.022

cpenbl, CTaHAAPTHI U
METOJIMKH YIPaBIECHUS
ApXUTEKTYpOH
OpraHu3alui. ;
V-TIK-1.1[1] - ymets
yHOPaBIATh TPOIECCAMH,
OLICHUBATh U
KOHTPOJIHPOBATh
KauecTBO Ipolecca
yIpaBiIeHUsS
WU3MEHEHUSIMU
nH(OpMaLMOHHON
Cpelibl, ONTUMU3UPOBATh
MIPOLIECC YIIPaBJICHUS
N3MEHEHUSIMU
nH(OPMaLMOHHON
Cpensl ;

B-TIK-1.1[1] - B1agets
METOJIAMU OLIEHKH
rporLecca yrnpaBieHUs
N3MEHEHUSIMU
nH(OPMaLMOHHON
Cpellbl, OLICHKU
nporecca u
BBIIIOJIHEHUE
yIpaBJIeHYECKUX
JICUCTBUH 110
pe3ysbTaTaM OLEHKU
3-1IK-8[1] - 3HaTh:
OCHOBBI aHaJIM3a
TpeOoBaHMIA
3aMHTEPECOBAHHBIX JIMIL;
OCHOBBI (POPMATILHOM
JIOTUKHU; OCHOBBI
TEXHUYECKOTO
aHTJIMHACKOTO S3BIKA.
V-TIIK-8[1] - ymeTs:
MIPUMEHSTH CUCTEMY
ydera TpeOOBaHU;
MPUMEHSATH
(hopManIbHYIO JTOTUKY
JUIS aHaIKu3a u
MOCTPOCHUS
BBICKA3bIBaHU;
aHAIM3UPOBATh U
OLICHUBATh KaueCTBO
TpeOOBaHUIA. ;
B-TIK-8[1] - BnageTs
HaBBIKAMHU:
(bopmynrpoBaHus
TpeOOBaHMH K
(YHKITUSIM CHCTEMBI B




PazpaboTka npoekTos
KOMITOHEHTOB
CJIOXKHBIX CUCTEM
yIpaBiIeHUS

WNndopmannonusie
CUCTEMBI YIIpaBJICHUS
IPEIIPUITHEM

II pO@KTHO-TGXHOJ’IOFH‘IeCKI/Iﬁ

ITIK-6 [1] - cnocoben
pa3zpabaTheIBaTh IPOEKTHI
KOMITOHEHTOB CJIOKHBIX
CHCTEM YIIPABJICHUS,
NPUMEHSTD IS
pa3paboTKu
COBPEMEHHBIE
WHCTPYMEHTAJIbHBIE
CpEeIICTBA ¥ TEXHOJIOTUHU
[IPOrPaMMUPOBAaHMS Ha
OCHOBE
poQeCCHOHAIBHON
MOJATOTOBKH

OcHosanue:
[TpodeccuonanbupIit
cranzaapt: 06.022

3KCHJIyaTaL[I/IOHHO—TeXHOHOFI/I‘ICCKI/Iﬁ

DKCIuTyaTanus

| Madopmarmonusie

| IIK-12 [1] - cnocoben

3aJaHHOM JIOTUYECKON
dhopme ¢ 3aaHHBIM
YPOBHEM Ka4yeCTBa;
(ukcupoBaHus
TpeOoBaHUil K
(YHKITUSAM CHCTEMBI B
peecTpe yueta
TpeOOBaHMI1; OTIMCAHUS
3aJlaHHBIX aTPUOYTOB
(hyHKIIMOHATTBHBIX
TpeOOBaHUIA.

3-1IK-6[1] - 3HaTh:
OCHOBBI aHaJIN3a
TpeOoBaHUI
3aMHTEPECOBAHHBIX JIMIL;
OCHOBBI (POpPMATILHOM
JIOTUKHU; OCHOBBI
TEXHUUYECKOTO
AHTJIMMCKOTO SI3BIKA.
V-IIK-6[1] - ymeTsb:
MIPUMEHATH CUCTEMY
ydera TpeOOBaHU;
MIPUMCHSITh
(hopManIbHYIO JTOTUKY
JUISL aHAJIKU3a U
IIOCTPOEHHUS
BBICKa3bIBaHUT;
aHAJIM3UPOBATH U
OLICHUBATh KaueCTBO
TpeOOBaHMIl; MPUMEHSTh
1a0JIOHBI
(YHKITMOHATTBHBIX
TpeOoBaHMUil. ;
B-IIK-6[1] - BnageTs
HaBBIKaAMU:
(dhopMynupoBaHUS
TpeOOBaHMIT K
(GyHKIUSM CHCTEMBI B
3aIaHHOM JIOTUYECKON
(dhopMe ¢ 3aJaHHBIM
YpOBHEM Ka4ecTBa;
(bukcupoBaHus
TpeOOBaHMIT K
(GYHKIUSM CHCTEMBI B
peecTpe yueta
TpeOOBaHMil; orucaHue
3aJJaHHBIX aTpHOyTOB
(yHKIIMOHATTBHBIX
TpeOOBaHUI .

3-TIK-12[1] - 3HaTh:




CHUCTEMBI YIIPABIICHUS C
MPUMEHEHUEM
COBPEMEHHBIX
TEXHOJIOTHI

CUCTCMBI YIIPABJICHUA | SKCINIYaTUPOBATH METOJHNYECCKUC

OpeANpUATUEM CHUCTEMBI YIIPABJICHUA, PEKOMEHAAU 110
MPUMCHATH OIICHKC B(I)(I)CKTI/IBHOCTI/I
COBpPEMCHHBIC HMHBECTUIIMOHHBIX
HHCTPYMCHTAJIbHBIC IIPOCKTOB;, CHCTEMHBII

Cpe€acTBa U TEXHOJIOTHU aHaJIn3, TCOPUIO
nporpaMMupOBaHud Ha TIPpUHATHA pCIJ_IeHI/Iﬁ npu

OCHOBE peanuzamnuu
npodeccCuoHaNBHOM WHBECTUIIMOHHOTO
MOATOTOBKH, MIPOEKTa; TEOPHUIO
o0ecrieunBaroIye YIpPaBJICHUS PUCKAMHU. ;
peleHne 3aaa4y V-TIK-12[1] - ymeTs:
CHUCTEMHOI'0 aHaiu3a U paboraTh B
YHOpaBJICHUA CIICUAJIM3UPOBAHHBIX
KOMITbIOTEPHBIX
OcnoeaHue: porpaMmMmax Jjis
[TpodeccrnonanbHbIi MOATOTOBKU U
cranaaprt: 08.036 peanu3anuu
HMHBECTUI[MOHHOTO

MIPOCKTA; BBIABIIATH H
OILICHUBAThH CTENICHb
(YypoBeHB) pHcKa
HWHBECTUIIMOHHOTO
MIPOEKTA; OIICHUBATH

3¢ (HeKTUBHOCTh
WCIIOJIb30BAHUS
pECYpPCOB 110
WHBECTUITUOHHOMY
MPOEKTY. ;

B-TIK-12[1] - BnageTs
HaBBIKAMU OIPEICICHHUS
MOCJIeI0BATEILHOCTH
onepauun s
peanu3anuu
WHBECTUIIHOHHOTO
MPOEKTa; 00ecTeueHUs
KayecTBa peanu3aiu
WHBECTUITMOHHOTO
MPOEKTa.

4. BOCIIMTATEJIbHBINA IOTEHIIAAJI JUCHUATLIAHBI

Hanpasnenus/nenu
BOCIIUTAHHUS
[Ipodeccrnonansroe
BOCIIUTAHUE

3ana4yn BocriuTaHus (KOJ)

Co3znanue yciaoBHid,
00ecIeunBaroIINX,
(dbopMHpOBaHNE HABBHIKOB
KOMMYHHKAIMH, KOMaHIHON
paboTtel 1 muaepctsa (B20)

BocmmraTrensHBIN TOTEHITHAT
JUCIUATLINH

1.Mcronp30Banne BOCIIUTATEILHOTO
MOTCHUMANa JUCIUILINH
npodheccnoHaNTbHOTO MOIYJIS ISt
Pa3BUTHUSI HABBIKOB KOMMYHHUKAIUH,
KOMaHIHOU paboThI U TUAEPCTBA,
TBOPYECKOTO MHKEHEPHOT'O MBIIIICHHUS,
CTPEMJICHHSI CIIEIOBATh B

PO eCCUOHAITBHON JEATSILHOCTH




HOpMaM TMOBEICHUs, 00ECTICUNBAIOIIUM
HPABCTBEHHBIN XapaKkTep TPyJI0BOH
JEeSTebHOCTH U HECITY)KEOHOTO
TOBE/ICHHU s, OTBETCTBEHHOCTH 3a
MIPUHSATHIE PELIEHUS YEPE3 MOATOTOBKY
TPYIIIOBBIX KyPCOBBIX padoOT U
MPAaKTUYECKUX 3a/IaHUM, pelIeHre
KEHCOB, MPOXOXKACHUE TIPAKTUK U
noarotrosky BKP. 2.Mcnonb3oBanue
BOCIUTATEIBHOTO MOTEHIIMANA
JTUCIHILTAH TPOGECCHOHATBHOTO
MoayJst Juist: - GOPMHUPOBAHUS
MIPOU3BOJICTBEHHOI'O KOJUIEKTUBHU3MA B
X0JIE COBMECTHOTO PEIICHUS KaK
MOJEJIbHBIX, TAK U MPAKTUYECKUX 3a]1a4,
a TaKKe MyTeM IMOJAKpPEIICHHE
palMOHATBHO-TEXHOJIOTMUYECKUX
HaBBIKOB B3aMMOJICHCTBHS B MPOEKTHOMN
JeATEIbHOCTH 3MOLUUOHATBHBIM

3¢ PeKTOM yCIenHOTO B3auMOICUCTBHS,
OLIYIIEHWEM pocTa o01Ieit

3¢ (HEeKTUBHOCTH MPU pacIpeieIeHUH
MIPOEKTHBIX 3a/1a4 B COOTBETCTBUU C
CHUJIbHBIMH KOMIIETEHTHOCTHBIMH H
SMOLMOHAIBHBIMUA CBOMCTBAMU YJICHOB
MIPOEKTHOM IPYIIIHI.

S. CTPYKTYPA M COJAEP)KAHUE YUYEBHOM JUCIUILIUHBI

Pa3nensl yueOHON AMCHUIUIMHBL, X 00BEM, CPOKH U3YUEHUS U (POPMBI KOHTPOJIS:
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7 Cemecmp
1 Paznen 1. Menemxmenrt | 1-8 8/16/0 3n-8 30 K-8 3-TIK-
Ka4yecTBa Kak (10),3n- 1.1,
UHCTPYMEHTApUUA  JUIA 8 3-TIK-
obecrieueHus (10),T-8 6,
KOHKYPEHTOCIIOCOOHOC (10) 3-TIK-
TH 8)
3-TIK-
12
2 Paznen 2.19-15 | 8/16/0 PI'3-15 |30 KH-15 | 3-IIK-




NHCcTpyMEHTBI

MCHCIP)KMCHTA KaycCTBa
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* — COKpallleHHOE HaMMEHOBaHUE (POPMBI KOHTPOJIS
** — cyMMa MakCHMaJbHBIX OaiioB JoinkHA ObITh paBHa 100 3a cemecTp, BKIIOYAs 3a4eT W
(unn) 3K3aMeH

CoxkpaiieHre HauMeHOBaHUN (POPM TEKYIIEro KOHTPOJIS U aTTECTAlluU Pa3elioB:

Oo6o3na | [los1HOe HAaMMeHOBaHHE

YeHHue

T TectupoBanue

PI'3 PacueTHo-rpaduyeckoe 3aj1aHue

KN KonTposb no nuroram

30 3amanue (3aa4a)

3 3auer

KAJIEHIAPHBIA IVIAH

Henen | Temsl 3ansaTuii / Cogep:xkanue Jlek., | IIp./cem. | JIab.,

U yac. , yac. yac.
7 Cemecmp 16 32 0

1-8 Paznen 1. MeHeqKMEeHT KauecTBa KAK MHCTPYMeHTapuii 8 16 0
AJis1 o0ecrieYeHus1 KOHKYPEHTOCIIOCOOHOCTH

1-2 Tema 1. Posib ynpaBjieHusI Ka4eCTBOM B COBPEMEHHOM Bcero ayutopHbIx 4acoB
MeHeKMeHTe. 2 | 4 | 0
OcCHOBHBIE NOHATHS U OllpeAesieHns. [JoMuHupyomas Mojib Omnnaitn
MOTpeOUTENS B YIIPABICHUN KAUYECTBOM. Y IPABIICHUE 0 0 0
KaueCTBOM JIsl 0OecTieyeHHs] KOHKYPEHTHBIX MPEUMYIIECTB.

Opranu3zaium, OpHeHTUPOBAHHEBIE HA TOTPEOHUTETIS.

[Tokazarenu kauecTBa U cIOCOObI UX YCTAaHOBJICHUS.
Kuznennsrit nuka roBapa/ycnyru. [letns kadecTBa.
@dopmMHUpoBaHUE YPOBHSI KaUeCTBa )KH3HU 00IIECTBA.

3-4 Tema 2. Ctagun pa3Butust puinocopun kayecrna. Bcero ayiuTOpHbIX 4acoB
Bueninve u BHyTpeHHUE LI€JIH MPEANPUHUMATEIbCTBA. 2 | 4 | 0
Konnenuus «ob6mecta norpedienus». [Ipunnumne: Jemunra. Omnaig
Cuctema Teitniopa. MexyHapOIHbBINA OIBIT yIPaBICHUS 0 0 0
KauecTBOM. Poccuiickuii onbIT 00ecredeH s KaueCTBa.

B3aumocBs3p MeHeIKMEHTa KauecTBa ¢ 00IIUM
MEHEKMEHTOM.

5-6 Tema 3. CymHOCTb CHCTEMbI MEHEIKMEHTA KayecTBa. Bcero ayiutopHbIx 4acoB
[TpuHuMIBI cucTeMbl MeHekMeHTa kKauecTBa (CMK). 2 | 4 [0
CrpyKkTypa cUCTEMBbl MEHEKMEHTA KaueCTBa. Ownnaitn
[TocnenoBarensHOCTH pa3padoTku u BHeApeHus CMK. 0 0 0
OcHoBnble nosioxenus konueniuu TQM. Buenpenne TQM Ha
POCCHUMCKHX MPEATPUATHSIX.

7-8 Tema 4. CyluHoCTb U coiepKaHue cepTUPUKANMH. Bcero ayutopHbIx 4acoB
HcTopus co3nanus ctanaapToB kauectBa. Cuctema 2 | 4 [0
crangaptoB MCO cemeiictea 9000. IIpaBoBbie OCHOBBI Owunaiin




ceprudukanuu B PO. Poccuiickue cuctemsl cepTuduKaum. 0 0 0
[Ipaktuka ceprudukanuu B PO u B Apyrux crpaHax.

JlokyMeHTauus CUCTEMbI MEHEIKMEHTa KauecTBa. HoBas

Bepcust MexayHapoaHbix cranaaptoB MCO cepum 9000.

Ceprudukaius cucteM MEHeDKMEHTa KoanuecTna. [IpoBepka

3¢ (HEeKTUBHOCTH CUCTEMbI MEHEPKMEHTa KauecTBa. OCHOBBI

MeTposiorun. O0yueHue U MOBBINICHUE KBATH(PUKAIUH.

9-15 Paznen 2. UHCTPYMEHTBI MEHEIKMEHTA Ka4ecTBa 8 16 0

9-10 | Tema 5. Ouenka 3aTpaTr Ha MEeHeIKMEHT KauecTBa. Bcero aynuTopHbIX 4acoB
[Iepexo NOHATHS KaueCTBAa B 3KOHOMUUYECKYIO KaTETOPHIO. 2 | 4 [0
3arpaTsl Ha KauecTBO. Mogens JIxypana-deiirendoayma. OHnaiin
Monens Kpocbu BzaumocBsi3zb Mex 1y 3aTpaTaMy Ha Ka4ecTBO | () 0 0
U JOCTUTHYTBIM YpOBHEM KauecTBa. DyHKuMs noteppb TaryTu.

11-12 | Tema 6. KouTpoJb KauecTBa NOCTABOK. Bcero ayiutopHbIx 4acoB
KonnuecTBo mmoctaBImukoB. PedTHHT nocTtaBninka. Buabl 2 | 4 | 0
KOHTpoJIst. BapuaHThl BXOJHOTO KOHTPOJIs. BeiGOpOUHBIii Ownunaitn
KOHTpPOJIb. O0BEM BEIOOPKH. 0 0 0
®opmyna A.H.Konmaroposa asns pacuéra 00b€Ma BEIOOPKH.

OnepatuBHas XxapaKTepUCTHUKA IJIaHA BBIOOPOUYHOTO KOHTPOJIS.
[1naHbl BXOJHOTO KOHTPOJIS KayecTBa. MeTonuka npoBe1eHus
JBYXCTYIIEHYATOr0 KOHTPOJISL.

12-13 | Tema 7. KoHTPOJIb M aHAJIHM3 TEXHOJIOTHYECKHUX MpoueccoB. | Becero ayauTopHbIx 4acoB
OneHka ynpaBisieMOCTH AEUCTBYIOLIETO TEXHOJIOTHYECKOTO 2 | 4 | 0
npouecca. KprBble HOpMalbHBIX pacnpeneaeHui o Ownnaitn
OTHOILIEHHUIO K Npeeny Jonycka. IHCTpyMeHTHI yripaBieHus 0 0 0
KauecTBOM. IHCTpYMEHTHI CTaTUCTUYECKOTO KOHTPOJIS U
aHaJIM3a: KOHTPOJIbHBIE JIUCThI Y4€Ta JaHHBIX O
HECOOTBETCTBUSIX,

JauarpamMmbl KOppesiliMy, THCTOTpaMMbl CTpaTu(UKaINHY,
KapThl IpoueccoB. MTHCTPYMEHTBI TOTHYECKOTO aHAIU3a:
ArarpaMmma roToka (JJoruueckasi 6J0K-cxema), IpUIHHHO-
ClIeICTBEHHAs nuarpamma (auarpamma MimkaBel), IpUYHHHO-
KOJIMYEeCTBEHHAs quarpamMma (nuarpamma [lapero).
JlonoaHuTENbHBIE HHCTPYMEHTHI YIIPABJICHUS] KAYECTBOM.

14 Tema 8. CTpykTypupoBaHue pyHKINH KayecTBa. Bcero aytuTopHbIX 4acoB
[TnanupoBanue pa3padboTku uznenus. «l'oxoc motpeduTens. 1 | 2 | 0
CrpykrypupoBanue npoekra. [manupoBanue Omiaiig
TEXHOJIOrH4ecKoro npouecca. [InanupoBanue npon3BoAcTBa. 0 0 0
[Toctpoenne Jloma kauyectBa. [Ipeumymectsa meroga COK.

15 Tema 9. MeHeKMEHT KaK CPeICTBO MOBbIIIEHUS Bcero ayiuTopHbIX 4acoB
Ka4vecTBa. 1 | 2 | 0
PeunxunupuHr 6usHec-npouecco. PecTpykTypusanus Ownutaiin
npeanpustaii u komnanui. Meton «Touno Bpems». Kan6an. 0 0 0

Cuctema «BceoO111ero o0CiTy>KuBaHUsI 000PY10BaHU.
VYrpanenue 3HaHUSAMU. AHAIN3 JaHHBIX. Y IPABICHUYECKUI
yuéT u O6roKeTrpoBanne. OyHKIMOHATbHO-CTOMMOCTHOM
aHaIM3. YIpaBIeHHUE IEPCOHAIOM.

CokpallileHHbIe HAUMEHOBAHUSI OHJIAH OILINA:

0O003Ha
YyeHue

ITos1HOE HAMMEHOBaHHE




OK

DNEeKTPOHHBIN Kypc

IIM [ToTHOTEKCTOBBIN MaTepual

111 [TOTHOTEKCTOBBIE JIEKIIMHU

BM Buneo-marepuainsl

AM Aynmo-marepuasl

[Ip3 [Ipe3enTaunu

T TecTsl

O5CM DJIEKTPOHHBIE CIPABOYHBIE MaTEPUAIIbI
nC NHTEpaKkTUBHBIN CalT

TEMbI [IPAKTUYECKWX 3AHSATUI

Henean

Tembl 3ansaTuii / Conepxxanue

7 Cemecmp

1-2

Temal. Poab ynpap/jieHusI Ka4eCTBOM B COBPEMEHHOM
MeHeIKMEHTe.

OcHOBHBIE TIOHATHS U ONIpeAeseHus. JJoMuHupyomnas MoJib
noTpeOuTeNs B YIIPABICHUN KAYECTBOM. Y IPaBIICHUE
KadeCTBOM JIJIs1 00eCIieueHUs KOHKYPEHTHBIX MPEUMYIIIECTB.
Opranu3zaiuu, OpHEeHTUPOBAHHBIE HA TOTPEOUTETIS.
[Tokazarenu kauecTBa U cIOCOObI UX YCTAaHOBJICHUS.
JKvznennslit uki ToBapa/ycnyru. [letns kauecTsa.
dopMuUpOBaHNE YPOBHS Ka4eCTBA )KM3HU OOIIECTBA.

Tema2. Ctagum pa3sutus puiaocopuu Kadyecrsa.
BHelrnue u BHyTpeHHUE 1IeNId TPeIIPUHUMATENbCTBA.
Konuenmus «oOmmectBa notpednenus». [Ipunuuns: Jlemunra.
Cucrema Telinopa. MexayHapoaHbIN ONBIT yIPaBIECHUS
KayecTBOM. Poccuiickuil onbIT oO6ecreueHus: KauecTna.
B3aumocBsI3p MEHeIKMEHTa KauecTBa ¢ 00IIHUM
MEHEIPKMEHTOM.

Tema3. CymHOCTb CHCTEMbI MEHEIKMEHTA KayecTBa.
[Ipunuumne! cuctemsl MeHekMenTa kauectsa (CMK).
CtpyKTypa CUCTeMbl MEHEHKMEHTA KaueCcTBa.
[TocnenoBarenbHOCTH pa3paboTku u BHeaperus CMK.
OcHoBHbie nosioxkenust konuenuu TQM. Buenpenne TQM
Ha POCCUUCKUX MPEANPHUSITUSIX.

Tema4. CymHOCTb U cofep:kaHue cepTuGuKAIUN.
Ucropus co3panus ctaHaapToB kauecta. Cucrema
crannaptoB MCO cemetictBa 9000. [TpaBoBbIe OCHOBBI
ceprudukanuu B PO. Poccuiickue cuctemsl cepTuduKaum.
[Tpaktuka ceprudukanuu B PO u B Apyrux crpaHax.
JlokymMeHTanusi CUCTEMbI MEHEKMEHTA KauecTBa. HoBas
Bepcus MexxayHapoaHbix cranaaptoB MCO cepum 9000.
CepTtudukaius cucteM MeHeKMeHTa KonndecTsa. [IpoBepka
3¢ (HEeKTUBHOCTH CUCTEMbI MEHEDKMEHTa KauecTBa. OCHOBBI
MeTposiorun. O0yueHNe U MOBBIIICHNE KBATH(PUKAIUH.

Tema 5. OueHka 3aTpaT Ha MEHeI)KMEHT KayecTBa.
[Tepexo MOHATHS KaueCTBAa B 9KOHOMUUYECKYIO KaTErOPHIO.
3aTpatsl Ha KauecTBO. Mojens J[xypana-delirenoayma.
Mopenb Kpocou B3aumocBsizs Mex1y 3aTpaTaMyd Ha KaueCTBO
U JOCTUTHYTHIM YPOBHEM KadyecTBa. DyHKIMs noTepb TaryTu.

11-12

Tema 6. KOHTpOJII) KadyeCTBa NMMOCTAaBOK.




KomnuectBo mocTaBmukoB. PeTrHT nocraBiuka. Buasl
KOHTpOJIsA. BapuaHThl BXOTHOTO KOHTPOJIsA. BEIOOpOUYHBIIA
KOHTPOJIb. OOBEM BBIOOPKH.

®opmyna A.H.Konmmaroposa st pacuéra 00bEMa BHIOOPKH.
OmnepatuBHas XapaKTePUCTHUKA IJIaHA BEIOOPOYHOTO
KOHTpoJIA. [1manel BXOJHOro KOHTpOIs KayecTBa. MeTonuka
MIPOBEACHUS AIBYXCTYNEHYATOrO0 KOHTPOJISL.

12-13 | Tema 7. KOHTPOJIb M aHAJIN3 TEXHOJIOTMYECKHUX MPOIECCOB.
OreHka yrpaBiasieMOCTH JACHCTBYIOIIETO TEXHOIOTUYECKOrO
nponecca. KpuBbie HOpMaIbHBIX pacipeiesieHU o
OTHOLIEHUIO K MpeJieny fonycka. MTHCTpyMeHThI ynpaBiieHHs
KauecTBOM. IHCTpyMEHTBI CTATUCTUYECKOTO KOHTPOJIS U
aHaJIM3a: KOHTPOJIbHBIE JIUCTHI yU4€Ta JAHHBIX O
HECOOTBETCTBUSIX,

JUarpaMMBbl KOPPEJSINK, THCTOTPaMMBbI CTpaTH(UKAINH,
KapThl mporieccoB. MHCTpYMEHTHI JJOTHYECKOTr0 aHaIN3a:
Juarpamma moToka (Jorudeckasi 6J10K-cxema), IpUIuHHO-
ClIeICTBEHHas nuarpamma (nuarpamma Mimmkasel), IpUYHUHHO-
KOJIMYeCTBEHHAas quarpamma (quarpamma Ilapero).
JononHurenbHble MHCTPYMEHTHI YIIPABJICHUS KAUYECTBOM.

14 Tema 8. CTpykTypupoBanue pyHKINH KayecTBa.
[TnanupoBanue pa3padboTku uznenus. «l'oxoc morpeduTens».
CrpykrypupoBanue rnpoekra. [InanupoBanue
TEXHOJIOTUYECKOT0 npouecca. [lnannpoBanue npou3BoJCTBaA.
[TocTpoenue [doma xauectBa. [Ipeumymectsa metoga COK.

15 Tema 9. MeHeIKMEHT KAK CPeACTBO MOBBIILIEHUS
Ka4yecTBa.

PeunxunupuHr 6usHec-npouecco. PecTpykrypusanus
npennpustThuii 1 komnanuil. Meton «Touno Bpems». Kan6Oan.
CuctemMa «BceoO11ero o0CiTy>)KuBaHUsI 000PY0BaHUS.
VYrpasieHnne 3HaHUSAMU. AHAJIN3 JaHHBIX. Y IPaBICHYECKUI
yuéT U OromkeTupoBanue. OyHKINOHATbHO-CTOMMOCTHOM
aHaIu3. YIPaBJICHUE IEPCOHATIOM.

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MHU

B cootBerctBuu ¢ tpeboBanusmu OC HUAY MUOU mnpu u3ydyeHUU STONW TUCIUILTAHBI
IIUPOKO MCIIONB3YIOTCS AKTHBHBIC M HHTEPAKTUBHBIC METOJIBI O0yUEHUSI.

B nporecce npoBeneHust IEKITMOHHBIX 3aHATUHA PETYJISIPHO MPUMEHSIETCS:

pa3MHHKa, B MPOIIECCE KOTOPOM B T€UEHHUE 5-8 MUHYT BPEMEHU B Hayayle 3aHATHS CTyJACHTaM
3a/TIaF0TCSI BOIIPOCHI TI0 TeME MPEABITYIINX 3aHITHH;

TECTUPOBAHUE 3HAHUHN CTYJEHTOB: Pa3/lalOTCA TECThI, COAEpKaIINe 6-8 HETPYIHBIX BOIPOCOB
[0 TeMaM MpEeAbIAYIINX JEKIUA ¢ BApUAHTAMH OTBETOB, U MPEIIAraeTcs B TEUCHUE 5-8 MUHYT JaTh
MIpaBWJIbHBIE OTBETHI (Pa30op pe3yJabTaTOB TECTUPOBAHUS MPOBOAMUTCS B MHTEPAKTUBHOM pPEXUME Ha
OnmuKaiieM IpaKTHYECKOM 3aHSATUU WM B Hadaje CIeAYIOUIeH IeKIHUHN).

B npornecce npakTUYeCKUX 3aHATHI UCTIOIB3YIOTCS HHTEPAKTUBHBIE TPUEMBI U METO/IbI:

JUCKYCCHUH, JIIEMEHTBI MOJICPALIUU, METOJ «MO3TOBOTO HITYPMay.

[TpakTHdeckune 3aHATHS MO Kypcy HpoBOAATCS B ¢dopMe pa3dopa NMpPaKTHUECKUX CHUTYyAIHid
(KelcoB), MUCKYCCHM, YIPaXKHEHHH M KOHTPOJBHBIX TECTOB. PaboTa ¢ KelicamMH COCTOUT M3 TpeX



3TAIoOB: CAaMOCTOSATEJILHOTO aHAJIM3a CIyIIaTessi, paboThl B MaJbIX TPyINax, IPYNIOBOro 00CyKACHUS
U MIO/ABEACHUS UTOTOB IIPENIOIABATEIIEM.

IIpakTukyercst 0OCyKJA€HHE OCHOBHBIX MOJIXOJO0B M aJTOPUTMOB Pa3BUTHUS MEHEIKMEHTA U
MapKeTHHTa B pa3IMYHbIX OTpacisix OM3Heca. 3aKIIOUUTENbHbIE MPAKTUYECKUE 3aHATHS POBOJSATCS B
KOMITBIOTEPHOM KJlacce B (popMe MHAMBHUIyalIbHOM pabOThl CTYJEHTOB HaJ pa300pOM KOHKPETHOM
CUTYyaLUH.

[IpuMeHeHne 3TUX METOAOB IMO3BOJISIET 00ECIEeUYUTh MAKCHUMAIIbHO IOJIHOE BOBJICUEHHE BCEX
o0ydaeMbIX B 00pa3oBaTeNbHBIN MPOIIECC, CAeNaTh MX 3aUHTEPECOBAHHBIMU M MOTHBHPOBAHHBIMU
YYaCTHUKaMHU 00pa30oBaTeIbHOMN EATEIbHOCTH.

7. ®OH/JI OHEHOYHBIX CPEJICTB

@DOHJ| OLIEHOYHBIX CPEACTB 10 TUCLUIUIMHE O0ECIIEUNBAET IPOBEPKY OCBOCHHUS IUIAHUPYEMBIX
pe3ynbTatoB o0ydeHUs: (KOMIETEHIMH M MX WHIUKATOPOB) MOCPEICTBOM MEPONPUSITUNA TEKYLIETO,
pyOEexKHOro U IPOMEKYTOUHOTO KOHTPOJIS IO JUCIUILIUHE.

CBa3p Mexay (opMUpyeMBIMH KOMIIETEHUMSAMH M (opMaMH KOHTpPOJII HUX OCBOCHMS
IIPEJCTaBIICHA B ClIeAyIoLIeH TadnuLe:

KoMnerennus HNuaukaTopsl 0CBOCHUS ATTeCTAalMOHHOE MepPONpHUsATHE
(KII 1)
TIK-1.1 3-T1K-1.1 3, KU-8, K1-15, 31-8, T-8, PI'3-
15, 3a-15
V-TIK-1.1 3, KH1-15, PI'3-15, 3n-15
B-TIK-1.1 3, KH1-15, PI'3-15, 3n-15
TIK-12 3-11K-12 3, KU-8, K1-15, 31-8, T-8, PI'3-
15, 3x-15
V-I1K-12 3, KU-15, PI'3-15, 3n-15
B-TIK-12 3, KH1-15, PI'3-15, 3n-15
T1IK-6 3-I1K-6 3, KU-8, KN-15, 31-8, T-8, PI'3-
15, 3x-15
V-IIK-6 3, KU-15, PI'3-15, 3n-15
B-IIK-6 3, KH1-15, PI'3-15, 3n-15
T1K-8 3-IIK-8 3, K-8, KU-15, 31-8, T-8, PI'3-
15, 31-15
V-TIK-8 3, KH1-15, PI'3-15, 3n-15
B-IIK-8 3, KU-15, PI'3-15, 3n-15

HIxkanbl oneHKH 00pa3oBaTENIbLHbBIX 10CTHKEHUI

[IIkana Ka)KAOro KOHTPOJBHOTO MEPONPHUATHS JISKUT B mpeaenax oT 0 JO yCTaHOBIEHHOTO
MaKCHUMAaJIbHOTO Oaila BKIIIOYMTENbHO. MToroBast arrectanus mo AMCUUIUIMHE oneHuBaercs no 100-
0aJuIbHOM IIKaje W MpeAcTaBiIsieT coboil cymmy OamoB, 3apabOTaHHBIX CTYJEHTOM IPHU BHITIOJTHEHUH
3aJJaHUi B paMKax TEKYILETro M MPOMEKYTOYHOTO KOHTPOJIS.

Htorosas OLICHKA BBICTABJIACTCA B COOTBETCTBUU CO CJIGI[yIOH.[CfI IIKAJIOM:

Cymma Onenka no 4-ex Onenka | TpeGoBaHUS K YPOBHIO OCBOSHUIO
0ayI0B OaJUTbHOM TIKaJe ECTS y4eOHOM JUCIUIINHBI

90-100 5 — «omauuHo» A OLEHKa «OTJIMYHO» BBICTABJISAETCS




CTYZCHTY, €CIIM OH IITyOOKO U MPOYHO
YCBOMWJI IIPOTPAMMHBINA MaTepHall,
WCYEPIBIBAIOIIE, ITOCIEA0BATENBHO,
YETKO U JIOTUYECKHU CTPOMHO €ro
W3JIaraeT, yMeeT TECHO yBS3bIBATh
TEOPHIO C PAKTUKOH, HCTIONB3YET B
OTBETE MaTepHall MOHOTPapHUECKOM
JIUTEPATYPHL.

85-89

75-84

70-74

4 — «xopouioy

65-69

60-64

3
«Y00871emMEOPUNENLHOY

OneHka «XOpOIII0» BBICTABIISETCS
CTYIEHTY, €CIIH OH TBEP/IO 3HAET
MaTepual, TPaMOTHO U TI0 CYLIECTBY
M3JIaraeT ero, He JOIyCKast
CYIIIECTBEHHBIX HETOYHOCTEU B OTBETE
Ha BOIIPOC.

OreHKa «y1OBJIETBOPUTETHEHO»
BBICTABIISIETCS CTY/ICHTY, €CIIM OH UMEET
3HAHMS TOJIHKO OCHOBHOTO MaTepHala,
HO HE YCBOWJI €T0 JIETAJICH, OIMyCKaeT
HETOYHOCTH, HEJJOCTATOYHO MPABUIIHHBIC
(hopMyITUPOBKH, HAPYIIEHUS
JIOTHYSCKOM TOCIICIOBATSILHOCTH B
M3JI0KEHUH [TPOrPaMMHOT0 MaTepUaa.

Hwuxe 60

2
«HEYO0B1EMBOPUMENLHOY

OrneHka «HEYJOBIETBOPUTEIBHO»
BBICTaBJISIETCS CTYEHTY, KOTOPBII HE
3HAET 3HAYUTEIbHOU YacTH
MIPOrpaMMHOI0 MaTepuaa, 10IMyCcKaeT
CyIecTBeHHbIe OmnOKu. Kak mpasuio,
OLICHKA «HEYJOBJIETBOPUTEIBHO
CTaBUTCA CTYJEHTaM, KOTOpbIE HE MOTYT
MIPOJIOJKUTE 00yUeHue Oe3
JOTOJIHUTENBHBIX 3aHATHI 1O
COOTBETCTBYIONIEH NUCIUIIIIMHE.

8.

YYEBHOM JUCLUUIIIAHBI

OCHOBHAA JIMTEPATYPA:

1. DU P 93 MenemxMmenT kadecTBa. [IpakTukym : yaeOHOE mocobue s By3oB, Mocksa: FOpaiit,

2022

2. DU JI 64 CranpapTu3aiysi, METPOJIOTHs U MOATBEPKIEHHE COOTBETCTBUS ;| YUEOHHUK U MPAKTUKYM

Ju1d By30B, Mocksa: FOpaiir, 2022

YYEBHO-METOAUYECKOE U THOOPMAIIMOHHOE OBECIIEYEHHE

3.OU T 67 YnpaBneHue KauecTBOM : yueOHUK A5 By30B, MockBa: FOpaiit, 2022

4. OU T 29 YnpasieHue Ka4eCTBOM : yUeOHUK JiJ1s By30B, Mocksa: FOpait, 2022

JOITOJIHUTEJIbHA S JIMTEPATYPA:

1. DU P 18 CranpapTtusanus, IOATBEPKICHUE COOTBETCTBUS, METPOJIOTHUS | YIEOHUK U MPAKTUKYM

Ju1d By30B, Mocksa: FOpaiir, 2022




2.OU T 67 Yupasnenue kauectBoM. [IpakTukym : yuebHOe nocobue ais By30B, Mocksa: FOpaiiT,
2022

[MTPOI'PAMMHOE OBECIIEYEHMUE:
1. nuaopmanmonHo-crpaBoyHas cucteMa KoncynpranT mmoc (K-1220)
LMS U UHTEPHET-PECYPCHI:

1. DnexTpoHHO-OMOIMOTEUHAs cCTeMa 00pa30BaTEIbHbIE U MPOCBETUTEIBCKUE U3aHUs
(http://www.iqlib.ru/)

2. Hayunas snekrponnast 6uonuoreka Elibrary.ru (http://elibrary.ru)

3. Poccuiickas HanmoHanbHas OnbanoTeka (www.nlr.ru)

4. Poccwmiickas rocygapcTBeHHass OndmmoTeka (rsl.ru)

5. llenTpanbHas 6nbmuoTexa o6pazoBarenbHbIX pecypcoB (www.edulib.ru)

6. Cuctema snexrporroro ooyuennss UTHOOMUDUCT (http://porteai.mephi.ru/kaf2/072/)
https://online.mephi.ru/

http://library.mephi.ru/

9.  MATEPUAJIbHO-TEXHUYECKOE OBECIEYEHHUE YYEBHOI
TACIATITAHBI

CrieninanbHOE MaTepUATBHO-TEXHUYIECKOE 00ecrieueHne He TpeOyeTcs

10. YYEBHO-METOAWYECKHUE PEKOMEHJALIUU IJIAA CTYAEHTOB

MeTO)IHq€CKHe PEKOMEHAAIMU CTYACHTaAM II0 HU3YYCHHIO JUCHUIIJIMHBI «praBJ'ICHI/IC
Kadu€CTBOM

Metoanyeckre peKOMEHIalUH 110 OpraHU3aluu paboThl CTY/I€HTa Ha JIEKLUAX:

Bo Bpemsa nexkumii 1o Kypcy «YIpaBiI€HHME KadyeCTBOM» CTYAEHT JOJDKEH YMETh
CKOHLIGHTPUPOBaTh BHHUMAHUE HAa PaccMaTpUBAeMbIX MpoOJieMax U BKIIOYUTH B pabOTy BCE BUABI
MaMSTH: CIIOBECHYIO, OOpa3Hyl0 M MOTOpPHO-ABHMrareibHylo. Jlis 3Toro emy HEOOXOJUMO
KOHCIEKTUPOBATh MaTepHall, u3jaraeMblil npernojaasarenaeM. Bo BpeMsi KOHCIIEKTUPOBAaHUS B paboOTy
BKJIFOUAETCS MOTOpPHO-JBUTATENIbHAs MaMsTh, MO3BOJAOMIAS 3(PPEKTUBHO YCBOUTH JIEKIIMOHHBIN
MaTtepuai. Bech niutocTpaTUBHBIA MaTepual, MpeIcTaBIsieMblii Ha JeKIUU (Ha claiijax, Ha JOCKe, B
pa3fgaTouyHOM MaTepHalie) TakXkKe JOJKeH ObITh 3adUKCHUpOBaH B KOHcHekTe Jekuui. Kaxmomy
CTYAEHTY HE00XOAUMO MOMHHUThH O TOM, YTO KOHCIIEKTUPOBAHME JIEKIIUU — 3TO HE AUKTAHT. CTyAEHT
JIOJKEH YMETh (WJIM YYUThCS YMETh) BBLACIATH INIaBHOE U (PUKCUPOBATh OCHOBHBIE MOMEHTHI «CBOMMU
clioBaMM». DT0 ropaszno 6onee 3hHeKTuBHO, YeM 3aIUCh IO TUKTOBKY».

Ha nexkuusax nmo xypcy «YIpaBieHHE KaueCTBOM» IEPUOAMYECKH IIPOBOJIUTCS NMUCbMEHHBIN
orpoc (TeCTUpPOBaHUE) CTYICHTOB MO MaTepuanam Jekiuil. [Tonbopka BOMPOCOB IJsi TECTUPOBAHUS
OCYILECTBIISICTCS HAa OCHOBE M3YyYEHHOI'O0 TEOPETHMYECKOro mMarepuana. Takod MoaxoX IO3BOJISET HE



TOJIbKO KOHTPOJMPOBaTb YpPOBEHb YCBOECHMSI TEOPETHMUECKOTO MaTepuaga, HO M OpIraHHU30BaThH
3¢ GEKTUBHBIN KOHTPOJIb TOCEIAEMOCTH 3aHATHI Ha TOTOKOBBIX JICKIIUSX.

MeTtoandeckre peKOMEHIAINH IO OPTaHU3aluU paOOTHI CTY/IEHTA HA TIPAKTHYECKUX 3aHATHAX:

[lepen mpakTUYECKUM 3aHSITHEM CTYACHTY HEOOXOJUMO BOCCTAaHOBUTh B MaMSTH
TEOPETUUECKH MaTepualn MO TeMe MpakTU4ecKoro 3aHaTusa. s 3Toro cienyer oOpaTuTbesa K
COOTBETCTBYIOIIMM  TJlaBaM  y4yeOHHMKAa, KOHCIIEKTY JIEKIMH, HACTOSAIIMM  METOJAUYECKUM
ykazaHusM.Kaxxioe 3aHsATHE HauMHAEeTCSI C TOBTOPEHUs TEOPETHMYECKOro MaTepualia o
cooTBeTCTBYIOIIENH Teme. CTyAeHThl NOJIKHBI YMETh YETKO OTBETUTH Ha BOIIPOCHI, ITOCTABIICHHBIE
npenogasareneM. [lo xapakrepy OTBETOB mpenoaaBaTellb AENAET BBIBOJ O TOM, HACKOJIBKO TOT WJIHU
WHOW CTYJIEHT TOTOB K BBINOJIHEHUIO ynpakHeHUU. [locme Takoi MpoBEpKU CTyJAEHTaM IPEIaracTcs
BBIIIOJIHUTh COOTBETCTBYIOIIME 3aJaHMs M 3aJadd. UYTOo Kacaercs THUIOB 3a/Jad, pElIacMbIX Ha
MIPAKTHUYECKUX 3aHATHAX, TO 3TO PA3JNMYHBIE CHUTYallMOHHBIE 3a/laud HAa YCBOEHUE CTYJEHTaMH
TeopeTnueckoro marepuana.llopsnok pemeHuss 3amad  CTyJEHTaAMH MOXET OBITh Pa3IMYHbIM.
[IpenonaBarennb MOXET YCTAaHOBUTh TAaKOW IMOPSAOK, COIVIACHO KOTOPOMY KaXKIbli CTYACHT B
OTJICIBHOCTH CaMOCTOSITENIBHO pelIaeT 3ajady 0e3 oOpalieHus K KakuM — JU00 MaTepuanaMm WM K
npenofaBaTento. MokeT OBITh HCIONB30BAaH W TaKOW TMOPSJIOK pelIeHUs 3aJayd, Koraa
MPEyCMaTPUBAETCA CAMOCTOSITENIBHOE PEIICHUE KAXKIBIM CTYAEHTOM ITOCTaBJICHHOM 3aJayd C
WCIOJIb30BAHUEM KOHCIIEKTOB, YYEOHUKOB U IPYTHX METOAMYECKHUX M CIPAaBOYHBIX MaTepuasnos. [Ipu
3TOM MpernojaBaTesb 00XOAUT CTYJCHTOB, HAOMIOIas 32 XOJOM PELICHHUS U JaBasi MHIUBUAyaJIbHbIC
yKa3aHusl.

[lo wucreyeHMM BpeMEeHHM, HEOOXOIMMOrO JJisi pEIIeHUus 3aJadd, OJUH U3 CTYJIEHTOB
BBI3bIBACTCS Ui €€ BBINOJHEHHsS Ha Jocke. [Ipu BBIMOIHEHHM CTyJEHTaMH OOJBIION KOMITJIEKCHOM
3a/1au NMPOBEPKa MPABUIBHOCTU €€ PELEHUs MOKET BBINOIHATHCA MpENojaBaTeiaeM Ha 1oMy. B atom
clly4ae IMpernojaBaTelib JelaeT COOTBETCTBYIOIIME 3aMeyaHUs M JNaéT OOIIyI0 OIEHKY BBITOJIHEHUS
3a7aHusA. B KOHIIE 3aHATHS MpenoaaBaTeb NOABOAUT €r0 UTOTH, Ta€T OLUEHKY aKTUBHOCTHU CTYJIECHTOB
U YPOBHS UX 3HAHWM.

Meroanueckue peKOMEHAAIMH 10 OpPTraHu3aI[ii CaMOCTOATEIbHON pabOThI CTYyACHTA:

Jist 5ppekTUBHOTO MOCTHKEHUS YKAa3aHHBIX BBIMIC IIeJiel OOyYeHHs] 1O AUCITUIUIMHE
«YTpaBlIeHHE KadyeCTBOM» IIPOLIECC M3YYEHHMs Marepuana Kypca Npeanoiaraer JI0CTaTOYHO
MHTEHCUBHYIO pabOTy HE TOJNBKO Ha JIEKIMSIX M CEeMHHAapax, HO M C Pa3IUYHBIMH TEKCTaMU H
MH(OPMALIMOHHBIMU PECYpCaMU B XOJI€ CAMOCTOSATEIHHON PadOTHI.

CamocTosTenbHast paboTa 1o JUCIHUILTHHE « Y IPaBIeHUE KaueCTBOMY ACIUTCS Ha ayJUTOPHYIO
Y BHEAyJIUTOPHYIO. BOmpockl opraHu3amnuy caMOCTOATEIbHOW pPAa0OTHI B XOJ€ ayAUTOPHBIX 3aHITHIA
paccMOTpeHbl B MPEABIAYIIMX pa3lesiax NPelIaraéMblX METOJIUYECKUX pekoMeHmanui. Iloatomy
pPaccMOTpPUM IIPOLIECC OpPraHMU3alMM CaMOCTOSITENIbHON BHEAyAUTOPHOM paboThl CTyAeHTOB. Bech
MaTtepuags TEMbl WA OTACJIbHBIX €€ BOIPOCOB, BBIHOCHUMBIX Ha CaMOCTOATEIIBHOE H3YyUYEHUE,
pazOuBaeTcsi Ha HEOOIBIIHME YacTH. B KOHIIE KaXKI0 YacTH MPUBOISTCS BOIIPOCHI JIJIsT CAMOKOHTPOJISA,
OTBEYasi Ha KOTOPBIE CTYJEHT MOXKET IMPOBEPHUTHh CTENEHb YCBOCHUS WM H3y4aeMOI'0 Marepuaa.
Bueayautopnas camocrosiTenbHas paboTa BKJIIOYAET TAKKE BBIMOJIHEHHE — WHAWBUAYaJIbHBIX
KOHTpOJNbHBIX 3amaHuil. [lo pe3ynmpraTam paboThl CTyJA€HTa Ha MPAKTHYECKHX 3aHATHUSIX
IPOCTABJISIETCS OLIEHKA B BEJOMOCTb TEKYIIETO KOHTPOJISI YCIIEBAEMOCTHU U MTOCEIAEMOCTH CTYAEHTOB,
a TAaKXe MEPENAKTCS CBEACHUS B aBTOMATHU3MPOBAHHYK) CHCTEMY KOHTPOJS CaMOCTOSITEJIBHOW W
ayJIMTOPHOM paboThl CTYIeHTOB B YueOHsIit [lenaprament HUAY «MUDN».



IlonroroBka k 3a4eTy U MOPAIOK €r0 MPOBEACHUS

HtoroBoii (hopMoii KOHTPOJSI 3HAHUH CTYJIEHTOB B CEMECTpE IO JUCLHUIUIMHE «YTIpaBIeHUE
KauecTBOM» sIBisieTcs 3adeT. llepen mpoBeneHueM 3auera CTYJIEHTY HEOOXOAMMO BOCCTAHOBHUTH B
MaMsTH TEOPETUYECKUI MaTepuall MO BceM TeMaM Kypca. [lias atoro ciemyer oOpaTHTbCS K
COOTBETCTBYIOIIMM TIJlaBaM y4eOHHKa, KOHCIEKTY JEKIUH M IPYrdM HMCTOYHHMKAaM. 3adeT MO Kypcy
«YTpaBlIeHHE Ka4eCTBOM» MOKET OBITh NMPOBEIECH B TPAaIWIIMOHHOW ycTHOW (opme. B kadectBe
METOANYECKON MOMOILIM CTYJEHTaM MPU MOATOTOBKE K 3a4€Ty PEKOMEHIYETCs MEepEeYeHb BOMPOCOB
JUIS TIOATOTOBKHU K 3a4eTy. 3adeT MO Kypcy MOXET ObITh MPOBENEH TakKe B MUChbMEHHOW (opme: B
¢opMe MHCbMEHHBIX OTBETOB HAa BOMPOCHI (HAa YCMOTpPEHHE IpernojaaBarels). Bompockl IOMKHBI B
00s13aTeTbHOM TIOPSAJIKE OXBaThIBAaTh BCE IUAAKTUYECKHE EIUHHIIBI JUCHUIUIMHBI «YIIpaBJICHUE
kauecTBOM». Dopma rpoBeieHus 3a4eTa COOOIIAETCS CTYIEHTaM Ha MOCJICIHUX 3aHATHSAX.

3aueT ompezensercs Ha OCHOBE CyMMbl 0ajuloB, IOJyYEHHBIX [0 BCEM paszzeiiaM IIo
pe3ysbTaTaM CaMOCTOSITENIbHOM paboThl IPU YCIOBUHM, YTO CTYJIEHT IO KaXJIOMy BUIYy HaOpai
KOJIMUYeCTBO 0assIoB HE MEHEE 3a4€THOr0 MUHUMYyMa. Tak 3aueT NpOCTaBIISETCS €CIIH CTYIEHT B CyMMeE
Habpai ot 60-100 6amnoB. He 3auer - ke 60 6amios.

CymmMma 6amtoB  Omnenka (ECTS) I'paganus

90 - 100 A 3aureHO
85-89 B 3aurenHo
75-84 C 3auteHo
70 -74 D 3aureno
65-69 D 3aureno
60 —-64 E 3aureHo

Hmxe 60 F He 3adTeHo

B ocHOBy pa3paboTku maHHOW OaIbHO-PEUTHHTOBOM CHCTEMBI TIOJIOKCHBI TMPUHIIMIBI, B
COOTBETCTBUU C KOTOPHIMU (OPMHUPOBAHHME DPEUTHUHTA CTYJIEHTA OCYIIECTBISIETCS IOCTOSHHO B
mpouecce ero oOydeHus B yHuUBepcuTere. Hacrosimias cuctema OIICHKH YCIEBAEMOCTU CTYICHTOB
OCHOBAaHaA Ha HCIIOJb30BaHUU COBOKyHHOCTI/I KOHTpOJILHLIX TOYCK, OIITUMAJIBbHO paCHOJIO)KeHHLIX Ha
BCEM BPEMEHHOM HMHTEpBaJle U3YUCHHS TUCUUILTUHBL. [Ipu 3TOM mpeamnonaraercst pasjiejieHUE BCETro
Kypca Ha psiji 0ojiee WM MEHEE CaMOCTOSITEIbHBIX, JIOTMUECKH 3aBEPIICHHBIX OJOKOB W MOIYJIEH U
HpOB@}ICHI/IC 110 HUM HpOMe)KYTOqHOFO KOHTpOJ'IfI.

11. YYEBHO-METOJIWYECKHE PEKOMEHJIAIIAU JJISI IPEIIOJIABATEJIEM

MeTO,Z[I/I‘IeCKI/Ie PEKOMCHAAIN IJId MPEroaaBaTe/iad IO OpraHu3ali U3YUYCHHA AUCLUIIINHBI
«praBJ'IeHI/IC Ka4yCCTBOM»

Ilenpt0  METOAMYECKMX  PEKOMEHIAIMM  ABISAIOTCS  (OpPMHUpOBAHME  TEOPETHUKO-
METOJIOJOTMYECKHX 3HAHMH W 3aKperuieHne Mpo(pecCHOHATbHBIX HAaBBIKOB B OOJIACTH pELICHHUS
NPUKIAJHBIX 33aJad B pa3IMYHbIX cepax ToCyIapCTBEHHOH, KOPHOPATUBHOW M 0OLIECTBEHHOU
JeSITeTPHOCTH Ha OCHOBE y4YeTa 3aKOHOMEPHOCTEH CTAHOBJICHHS M Pa3BUTHs HHU(PPOBOH IKOHOMHKH,
001mux CBOMCTB HH(MOPMAITUU U 0COOCHHOCTEW MH(POPMAIIMOHHBIX MPOIIECCOB.

MCTO,Z[OJ'IOFI/ILIGCKI/IC MOAXOJAbI K U3YUCHUIO NUCIHUILIIMHBI «anaBneHne Ka4dCCTBOM»:
- HaHpaBHeHHOCTL O6y‘leHI/I${ Ha NOJYUYCHHUC CTYACHTAMH KaUCCTBCHHBIX 3HaHPII>i, KOTOPELIC
ABJIFOTCA CPCACTBOM Pa3BUTUSA OKOHOMHUYCCKOI'O MBIIJICHU, 3KOHOMHUYECKOH KYJBbTYPBI, OCHOBOM



HSKOHOMHUYECKOTO0 BOCHHUTAHUS W TMOBEACHMSA, OYIYLIEro NMPakTHYECKOTo NMPUMEHEHUS B Pa3JIMUYHbIX
cdepax npodecCUOHATHLHON ACSITETEHOCTH.

- Peanm3zanusi BO3BMOKHOCTEH CTYJJCHTOB B IPOIIECCE BBISBICHUS TUCKYCCHOHHBIX BOIPOCOB H
KOMIUICKCHBIX POOJIEM, ONIPE/ICIICHNsT B3aUMOCBSI3eH, aHaIn3a pa3Hoo0pa3Hoi HHpOpMaIIHH.

- Pa3Butue caMOCTOSTENIBHOCTH M CHOCOOHOCTH NPUHATUS A(G(EKTUBHBIX PEUICHHH,
orpezeneHus: BBIOOpa TeX WM UHBIX AEHCTBUN C TOYKU 3pEHUS X PE3yJIbTaTUBHOCTH.

CpencTBa obecrieueHHsI OCBOCHUS TUCIMITIIMHBI « Y IPABICHUE KaUeCTBOM:

OOmmii moAXoJ K pealu3aldd BCEro MPOrpaMMHOIO KOMIUIEKCA IpeanojaraeT IIUpOKOe
WCIIOJIb30BAHNE AKTUBHBIX METOINYECKUX (POPM IPEIoIaBaHus MaTepuaa.

HeoOxomumo Takxke oOpaTuTh BHHUMAaHHUE Ha COYETaHUE pa3IMYHBIX (OpM U METONOB
oOydeHus, BKIIOYas JICKIUOHHYIO (opMy Tomaun HauOoiee (yHIAMEHTAIBHBIX ITOJOXKCHHA,
W3JI0KEHHUE JIOCTYIMHOTO MaTepuaja B BHJE HENPEPHIBHOTO IHAJOra, MPOBEACHUE MPAKTUKYMOB,
3aKPETUIIONINX MTOMyYSHHBIC TEOPETUUECKUE 3HAHHUS OCPEACTBOM KOHKPETHBIX PACUETOB M IMIPUHATHS
pelIeHnii, NpoBeJeHne KOHKYPCOB CPEH yUYAIIUXCs [0 Mepe MPOXOKACHUS KPYITHBIX Pa3/IeIoB.

[lpy wu3yyeHMM Kypca pPEKOMEHAYeTCS MIMPOKO HCIOJIb30BaTh HArJSAHBIE OCOOMS,
Ipe3eHTaly, (QparMeHThl Y4eOHbIX KHHO(MWIBMOB IO OTACIBHBIM pa3jieiaM AUCHUIUIUHBI U
o0yyaroIye mporpaMMsl.

®opMbI TPOBEACHUS YUeOHBIX 3aHATHI:

* [IpakTuKyMBI (TEOpETHUECKHE U PAKTUYECKUE 3aTaHMs).

* JIeKIIMOHHBIE 3aHATUS

 CuTyanMoHHbIE 33/1a4H, BOMPOCHI ISl OOCYKIeHUS (3aKpeIuieHre MPeACTaBIeHUI ydamuxcs
00 SKOHOMHYECKUX MOHITHUSIX U SIBICHUIX, HABBIKOB (DOPMUPOBAHMSI KOHCTPYKTUBHBIX U KOHKPETHBIX
BOIIPOCOB).

* TectoBble 3a1aHUs (TECTUPOBAHUE).

[lenarornyeckue (yHKIMM TPENOJABaHUS JAUCHUILIMHBI PEATU3yIOTCS 4epe3 COBOKYIHOCTb
[eJarornyeckux npueMoB. B kauecTBe OCHOBHBIX MOYHO BBIJECIIUTD CJIEAYOIINE:

Junaktuueckue (CIOCOOHOCTh K Iepenade 3HAaHWKW B KPaTKOM M HWHTEpecHOW Qopme, T. €.
yMEHHE JeNlaTh Y4eOHbI MaTepual JJOCTYIHBIM i CTYJEHTOB, ONUpPasCh Ha B3aUMOCBS3b TEOPUHU U
MIPaKTUKHU, Y4eOHOTO MaTepuania U peajbHOM SKOHOMUYECKOM IeHCTBUTEILHOCTH).

PednexcuBHO-THOCTHYECKHE (CTIOCOOHOCTH MOHUMAThH CTYJECHTOB, Oa3UPYIONIAsICS HA HHTEpECE
K HUM U JHMYHOM HaOIIOAATeTbHOCTH; CaMOCTOSITENbHBIH M TBOPYECKHI CKJIaJ MBIIUICHUS;
HAXOJYUBOCTH WM OBICTpast U TOUHASI OPUEHTUPOBKA).

HHTEepakTHBHO-KOMMYHHMKATUBHBIE  (TI€JarOTMYECKH BOJICBOE BIIMSHUE HA  CTYJIEHTOB,
TpeOOBaTEIBHOCTh, MEAArOTMYECKUI TaKT, OPraHU3aTOPCKHUE CIIOCOOHOCTH, HEOOXOAWMBIE Kak IJis
oOecrieyeHnss pabOTHl CaMOro TpenojaBaTelsi, TaK W JUISL CO3JAaHHS XOPOIIEro ICHUXOJIOTUYECKOTO
KJIUMaTa B y4eOHOM rpyIine).

PeueBrie (conmepkaTenbHOCTh, IPKOCTh, 0OPA3HOCTh M YOEAUTEIHLHOCTh PEUU MPENoaBaTels;
CIOCOOHOCTBH SICHO M YETKO BBIPa)KaTh CBOW MBICIHM U YyBCTBa C IMOMOIIBIO PEYH, a TAKKE MUMUKH U
JKECTOB).

MartepuanbHO-TEXHUYECKOE 00eCTIedeHe TUCITUIUINHBI « Y TIPaBIeHUE KaueCTBOMY:
[Ipu BBIMOTHEHMH 33JaHUN, CAMOCTOSTENBHBIX PAa0OT M TMOJATOTOBKE Y4eOHO-METOIUYECKUX
KOMIUIEKCOB npeaycmaTpuBaercs npumenenue [1K. Boamoxxno obOpamienue k cetn UHTEpHET.



Metoauueckie pEeKOMEHJALMU 110 OpraHM3allMM M3Y4YeHHUs JAMCLUIUIMHBI «YTIpaBIcHHE
KaueCTBOM»:

Metoauueck 000CHOBAHO M3yd4aTh AMCLUUIUIMHY B ayJUTOPUM HA JIEKLIUAX U MPAKTUYECKUX
3aHsaTusaX. s HamGonee 3(h(eKTHBHOTO M3y4YeHHS TPEIyCMOTPEHA CaMOCTOSTENbHAs MPOpadoTKa
CTyJEHTaMH OTAENbHBIX TeM. LlenecooOpa3zHo nsi yBenW4YeHHs] BPEMEHU MPOpaOOTKH BaKHBIX TEM
MIPEeIyCMOTPETh PACCMOTPEHUE OTIENbHBIX BOMPOCOB B (QopMe MAMCKYCCMH W JUCHYTOB, Ha
koH(pepeHuusx. Kpome Toro, HeoOXOAMMO MpPEeIyCMOTPETh AOMOJHUTENbHbIE KOHCYJbTAIlMH II0
CJIOKHBIM TeMaM.

Metoauueckue pEeKOMEHAALMK 110 IPOBEIEHUIO 3aHATUH C UCIOJIb30BAaHUEM METOAA
KOHKPETHBIX CUTYaLlUM:

1. Jo 3aHATHsA mpenoAaBaTesb pa3padaTbIBa€T TEKCT Kelica, IMOCBSIIEHHOIO OIKUCAaHUIO
MpoOJIEMHON CHUTyallud, B COOTBETCTBUM C TEMOW IJIAHUPYEMOrO MPAKTUYECKOTO 3aHATUS WIH
cemuHapa. KoHkpeTHasi cuTyalusi 0JKHA COOTBETCTBOBATh COAEPKAHHIO TEOPETUYECKOro Kypca U
npodecCuOHAIBHBIM MOTPEeOHOCTIM 00ydeHus. Keiic mmeet, kak mpaBuio, oobeM 1,5 — 3 cTpaHUIIBI
CTaHJIaPTHOTO TEKCTa W JIOJDKEH BKJIIOYATH CIEAYIOIIME CTPYKTYpPHBIE DJIEMEHTHI: 3arojIoBOK Keiica,
oIMcaHMe NMPOOJIEMHON CUTYaIMH, IEpeUeHb BOIIPOCOB M 3aAaHui. Onucanue npoOiIeMHON CUTyaluu
MOJKET OBITh COCTABJICHO MCXOJl M3 OIbITa MPAKTUYECKOH NEesATeIbHOCTH MpPEernojaBaTels, a MOXET
OBITh pa3pabOTaHO Ha OCHOBE MyOJMKAIMi B MOHOTpadusIX, Hay4YHO-TEXHHYECKOH IMepHoaAMKe, B
MaTepuaiax KOH(EpeHIHH, APyrux Hu3JaHusX. Bo BTOpOM BapHaHTE >KelaTelbHa CChUIKA Ha
KOHKpETHBIE MCTOYHHKH WHpopMmamuu. B Tekcre kelica MOJDKHA COAEPXKAThCS BCS HMH(MOpMAIHS,
HeoOxoauMasi UIsl OCMBICIIEHUs TPOOJIeMbl U BBIPAOOTKH BO3MOXKHBIX pemieHnit. MHpopmanins MoxeT
OBITH TIPENICTABIICHA B BHJIE CXeM, TaOmuIl, rpa¢ukoB. [ 1aBHOE — KOHKPETHAsI CUTYaIlUs TOJDKHA OBITh
0 cuUjiaM 00YyYaroIIMMCsl, HO B TO )K€ BpEMS HE OUEHb MIPOCTO.

2. B Hayase 3aHATHs TpernojaBaTellb GOpMYyITUpPYET eI U 3aJa4i MPAKTUYECKOTO 3aHATUS U
BBIJIAET CTYACHTAaM TEKCThI Keilica ans o3HakomieHus. Ha o3nakomsieHune orBoautcs 8- 12 MHHYT B
3aBHCUMOCTH OT CIIO)KHOCTH Keiica. O3HaKOMIICHHE CTYAEHTOB C KEHCOM MOXKET OBbITh OCYIIECTBICHO
70 Hayvaja MPaKTHYECKOTO 3aHATHUS, AJS 3TOTO TEKCTHI Keica JODKHBI OBITh PO3IAaHbl CTYACHTaM,
HampuMep, 3a JeHb 10 3aHATusA. Jlamee mpernoaaBaTenb KOHTPOJIMPYET 3HAHME COAEpKaHMs Kelica,
YTOYHSIET TOHUMaHKE [TOCTABJIEHHBIX BOMPOCOB U 33JJaHUI U ONPEENSIT CPOKH BBHIIIOJHEHUS 3aJaHUM.

3. Jlanee nactymaer stam paboThl oOyudaeMbIX HajJ cuTyauuen. Jljis 3Toro opraHusyercs
WHAMBUAYyalbHAs, WM TapHas, WIM TpynmnoBas pabora cTylaeHTOB. B mocnennem ciydae
MpenojaBaTeNlio HeOOXOAMMO pacHpeleNuTh CTYACHTOB IO MaibiM rpynmnam (mo 4-6 4eioBek B
KaKJOW TpYyIIie) U OpraHu30BaTh OOCYXKIEHHE MpobieM B 3TUX Tpymmax. Kaxmas rpymnma MoxeT
paboTaTe HaJ CaMOCTOATENBbHBIMU 3aJaHMSIMM, @ MOXET IpeJylaraTb CBOE pEIIeHHE KII0UEBOM
npobnemsl. B mpormecce BBIpaOOTKM pelIeHUH CTYIEHTHI MOTYT MCIONIb30BaTh TAaKHE MPUEMBI
KOJUIGKTUBHOTO  pEIIeHHs TBOPYECKMX  3aJay, KaK «MO3IOBOM  IITYpM», «CHUHEKTUKa»,
«Mopdosornueckuii aHanmu3». B 3aBepmaromield cTamuu  OOCYKIEHHS BO3MOXKHBIX BapHUaHTOB
pelieHus npoOieMbl CTYJEHTbl B KaXKIOW Ipymme pa3padarbiBaloT OOLIMil OTBET, €ro odopmiieHue u
onpeAeNnsoT JAokiaaauuka. [IlpemonaBarenb Ha 3TOM JTame PYKOBOAUT OOCYXKICHHEM B MallbIX
rpynmnax, JaeT peKOMEHJAalMu M, B ciay4yae HeoOXOJUMOCTH, OOecleyrBaeT CTYJCHTOB
JIOTIOJIHUTEIBHBIMU cBeAeHUsIMH. [IpogomxutensHocTs 3Tana — 30-35 MUHYT.

4. Ha »srame mnpe3eHTAUUW NPEACTABUTENM MAIbIX TIpynn (JOKIAJAYMKH) I1OOYEPETHO
MPEJCTABISET CBOM BapUaHT pPelICHHs MPOOJIEMbl, BHITEKAIONIEH U3 MPAKTUYECKON CUTYyalluu, B BUJIE
YCTHOTO cooOuieHusi. OHM OTBEYAIOT Ha MOCTABJIEHHBIE B KEWce BOMPOCHI, 3alIUILAIOT aIbTEPHATUBY
cBoero pemeHus. Ilocine WX BBICTYIUIEHWH NpenojaBaTelb OPraHU3yeT OOIIyI0 IHCKYCCHIO, B



nporecce KOTOpoi OOCYXKAAI0TCs MPEUIOKEHHbIE PELICHUS W BBIOMpAeTCs ONTHMANbHBIM BapUaHT
pemenust. Ha ato otBogutcs 25-30 munyt. Jlanee mpenojgaBaTellb OlLIEHUBAET paboTy MalbIX TPy,
orpenieNiieT BKJIAJ KaXKAOTO CTYACHTAa B aHAIU3 CUTYyallMd W OTMEYaeT OOMIMHA IMOJIOKUTETbHBIN
3¢ GEKT KOIEKTUBHON paboThl CTyEHTOB. B 3akiioueHne npernoaaBaTenb NOBOIUT UTOTH 3aHSATHS,
3HAKOMHUT CTYJIEHTOB C METOJIaMU PELIEHUS MOJOOHBIX MpoOJieM B peabHOM MPaKTUKE WHKEHEPHOU
NesITeIbHOCTH. B 1enoM mnpu HEKOTOpBIX HaBbIKaX BCce OOCYXJIEHHUE KOHKPETHOW CHTyaluu
YKJIaJpIBaeTCs B 2 aKaJJeMMUYECKHX Yaca.
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