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AHHOTALMS

Kypc packpbIBaeT npeaMeT U UCTOPUIO YIIPaBJICHUS Kauy€CTBOM, 3HAKOMUT € TPaJULIMOHHBIMU
Y HOBBIMH MHCTPYMEHTAMH KauyeCTBa, BOIPOCAMHU CO3/aHUS, BHEAPEHHUS M CEPTH(UKALUU CUCTEM
MEHEJDKMEHTa KadyecTBa. [[puBOASATCS HEKOTOPBIE ACIIEKTHI aHAJIM3a 3aTPaT Ha MEHEI)KMEHT KayeCTBa.
Takxke B KadecTBe WHCTpPyMEHTapus, OOECIEUMBAIOLIETO KOHKYPEHTOCIOCOOHOCTH COBPEMEHHOIO
NPEANPHUATHS. HAa OCHOBE HELEHOBBIX MOAXOJOB, PpAacCMaTPUBAIOTCS COBPEMEHHBIE METOJBI
MEHEPKMEHTA.

1. LEJIU U 3ATAYA OCBOEHUS YYEBHOM JUCHUITIIUHBI

LensamMu y4yeOHOM IUCHMIUIMHBI SBISIOTCS OCBOEHHE O0a30BBIX IOHATUN, NPUHIMIIOB U
TEXHOJIOTHH YIpaBJICHUS KAYECTBOM U OBJIAICHUE MPAKTHUECKUMH HAaBbIKAMH pa3paOOTKU, BHEIPEHUS
noJiAep>KaHusi B pabOTOCTIOCOOHOM COCTOSIHUM CHCTEMBI MEHEIKMEHTa KaueCTBAa Ha COBPEMEHHOM
NPEATPUATHH.

2. MECTO YYEBHOW JUCIHUILIMHBI B CTPYKTYPE OOII BO

Kypc packpeiBaeT npeaMeT M HCTOPUIO MEHEDKMEHTa M MAapKETHUHIA, BOIPOCHI
OpPraHU3alMOHHOIO YNPAaBICHUS, CTPATErHYECKOr0 IJIaHUPOBAaHUS, KOMMYHMKALM, THHOBALIUOHHOTO
MEHE/DKMEHTa. PaccMaTpuBaIOTCSl 3JIEMEHTHI MPOEKTHOIO MEHEKMEHTa, BKJOYas (UHAHCOBBIN
aHaJIN3 MPOEKTa. [ ycrenHoro oBiaieHuss KypcoM CTYJIEHT JOJKEH 3HATh OCHOBHBIE IOJIOKEHUS
HKOHOMHUYECKOW TEOPHH W MaTeMaTHuecKoro aHanusa. OCBOeHHE JaHHOH JUCIUILITMHBI HEOOXOIUMO
JUISL BBITTOJTHEHHS BBITYCKHOW KBaJTHM(PHUKAIIMOHHOHN pabOThI M MTPOXOXKICHHS MTPAKTHK.

3. ®OPMUPYEMBIE KOMIIETEHIINU U IIJTAHUPYEMBIE PE3YJIBTATbBI
OBYYEHUA

YHuBepcanbHbIe H(WIK) o0menpodeccuoHaTbHbIE KOMITETSHIIUHN

Kox n HaumeHoBaHue KoMrieTeHIMU | Koa n HauMeHOBaHWE HHIUKATOPA JOCTHKEHHSI KOMIICTCHITUH
VYK-1 [1] — Cnocoben 3-VK-1 [1] — 3HaTh: METO/IbI CACTEMHOTO U KPUTHUECKOTO
OCYIIECTBIISATh KPUTHUCCKUH aHAIM3 | aHAJIN3a; METOJIMKU pa3pabOTKK CTPATETUU NEHCTBHIA s
MPOOJIEMHBIX CUTYalluii HA OCHOBE | BBISBIICHUS M PEIICHUS MMPOOJIEMHON CHTYaI[uN

CHCTEMHOTO II0IX0/1a, V-VK-1 [1] — YMeTb: npUMEHATh METOAbI CUCTEMHOIO
BbIPa0AaTHIBATh CTPATETHIO MO/IX0/1a U KPUTHUUECKOTO aHAJIh3a MPOOJIEMHBIX CUTYaIIHH;
nefcTBUi paspabaThIBaTh CTPATETHIO JICHCTBHMA, IPUHUMATh KOHKPETHBIC

peuieHus uist €€ peaan3aiuu
B-VK-1 [1] — Bnanets: MeTo0J10THENH CUCTEMHOTO U
KPUTHUYECKOTO aHAJIM3a MPOOJIEMHBIX CUTYAIIHIA,; METOIUKAMH
MMOCTAaHOBKH 1IEJTH, OTIPEICIICHHS CTIOCOOOB €€ JIOCTHKEHUS,
pa3pabOTKu cTpaTeruii 1eHCTBUMA

4. CTPYKTYPA M COJAEP)KAHUE YUYEBHOM JUCIUILIUHBI




Paznensl yueOHOM TUCIMIUIMHBL, UX 00BbEM, CPOKH U3Y4eHUS U (HOPMBI KOHTPOJIS:
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4 Cemecmp
1 Pasnen 1. MenemxmeHnT | 1-8 8/8/0 3-8 30 KU-8 3-YK-
KayecTBa KakK (10),3n- 1
WHCTPYMEHTapui 1 8
obecrieueHus (10),T-8
KOHKYPEHTOCTIOCOOHOC (10)
TH
2 Paznen 2.19-15 | 7/7/0 PI'3-15 | 30 KH-15 | 3-VK-
HNHCcTpyMEHTBI (10),3n- 1,
MEHEKMEHTA KauecTBa 15 V-
(10),3x- VK-1,
15 (10) B-
YK-1
Umoeo 3a 4 Cemecmp 15/15/0 60
KonTpoJabnbie 40 €] 3-VK-
MeponpusitTuss 3a 4 1,
CemecTtp V-
YK-1,
B-
YK-1

* — COKpallleHHOE€ HauMeHOBaHKe (POPMBI KOHTPOJIS

** — cyMMa MaKCHUMaJIbHBIX 0ayuioB AoihkHA ObITh paBHa 100 3a cemecTp, BKIOYas 3a4eT U

(wm) sK3ameH

COKpaH_IeHI/Ie HaMEHOBaHHUM q)OpM TEKYILICTO KOHTPOJIA U aTTECTAllUN PA31CIIOB:

O603na | IloiHOe HAUMEHOBaHHE
YyeHHe
T TectupoBanue
PT'3 Pacuetno-rpaduyeckoe 3ananue
KN KoHTpoJib 1o utoram
31 3amanue (3a1a4a)
C) DK3aMeH
KAJIEHJAPHBIN IIJIAH
Henen | Temsl 3ansaTuii / Cogep:kanue Jlek., | IIp./cem. | JIa6.,
" qac. , uac. qac.
4 Cemecmp 15 15 0
1-8 Pa3zpnen 1. MeHezKMEHT Ka4yecTBa KAK HHCTPYMEHTapHUii 8 8 0
Jis1 00ecrie4eHus1 KOHKYPEHTOCIOCOOHOCTH




Tema 1. Posb ynpas/ieHHsI Ka4eCTBOM B COBPEMEHHOM
MEHe/IKMEHTe.

OcHOBHBbIE MIOHATHUSA U OlIpeseaeHus. JloOMUHNpYIOIas MOJIb
MOTpeOUTENS B YIIPABICHUN KAYE€CTBOM. Y IIPaBIIEHUE
Ka4yC€CTBOM IJIA obecreyeHust KOHKYPCHTHBIX IMPCUMYIICCTB.
Opranu3zaiuu, OpUEeHTUPOBAHHBIE HA TOTPEOUTETIS.
INoka3arenu Ka4ecTBa U CIIOCOOBI MX YCTaHOBJICHHA.
JKvzHeHHbIH MK TOBapa/ycinyru. [leTns kayecTna.
dopmMupoBaHUE YPOBHsI KaueCTBA KHU3HHU OOIIECTBA.

Bcero ayiuTopHbIX 4acoB

2 |2 |0
Ouaiia
0 0 0

3-4 Tema 2. Ctaguu pa3Butus puiiocopuu KayecTna. Bcero ayiutopHbIx 4acoB
Bueminue u BHyTpeHHUE LEHU NPeITPUHUMATEIHCTBA. 2 |2 [0
Konnernmus «o6mecta norpedienus». [Tpuniunsr Jlemunra. Ownnaiig
Cucrema Telinopa. MexayHapoqHbIi ONBIT YIPABICHUS 0 0 0
kauecTBOM. Poccuiickuii onbIT oOecreueHns KauecTna.

B3anMocBsI3p MEHEKMEHTA KayecTBa C OOLIHM
MEHEDKMEHTOM.

5-6 Tema 3. CyIIHOCTH CHCTEMbI MEHEXKMEHTA KauyecTBa. Bcero ayiuTOpHbIX 4acoB
[Tpunnumne! cuctemsl MeHeKMeHTa kadecTBa (CMK). 2 | 2 | 0
CrpyKTypa cucTeMbl MEHEI)KMEHTA KaueCTBA. Ownnaitn
[TocnenoBarensHOCTH pa3paboTku u BHeApeHus CMK. 0 0 0
OcnoBuble nonoxenus koHuenuu TQM. Buenpenue TQM nHa
POCCUICKUX IPEANPUATHSAX.

7-8 Tema 4. CyluHOCTb U cojiepkaHue cepTUPUKALNH. Bcero aynutopHsix 4acoB
Uctopus co3ganusa cranaapToB kadecTBa. Cuctema 2 | 2 | 0
crangaptoB UCO cemeiictea 9000. IIpaBoBbIe OCHOBBI Owunaitn
ceprudukanuu B PO. Poccuiickue cucteMbl cepTuQUKaIig. 0 0 0
[Tpaktuka ceprudukanuu B PO u B 1pyrux crpaHax.

JlokymeHTanusi CUCTEMbI MEHEI)KMEHTa kadecTBa. HoBast
BepcHs MekyHapoHbIX crangaptoB MCO cepun 9000.
CepTtudukanus cucreM MeHeI)KMeHTa KonndecTsa. [IpoBepka
3G PEKTUBHOCTH CUCTEMbI MEHEKMEHTa KauecTBa. OCHOBBI
MeTposioruu. O0yueHue U MOBBIIEHNE KBATHPUKAIIIH.

9-15 Pasnes 2. UHCTpyMeHTBHI MeHEIKMEHTAa Ka4ecTBa 7 7 0

9-10 Tema 5. Ouenka 3aTpat Ha MeHEI)KMEHT KayecTBa. Bcero aytuTopHbIX 4acoB
Ilepexon NOHATHA Ka4eCTBA B DKOHOMUYECKYIO KaTETOPHUIO. 2 | 2 | 0
3arpatsl Ha kadecTBO. Mozens [xypana-deitrendayma. OnJlaiin
Mopens Kpocou B3aumocBsi3s Mex 1y 3aTpaTaMu Ha KauecTBO | () 0 0
U JOCTUTHYTHIM YPOBHEM KauyecTBa. PyHKIUs OTEph TaryTu.

11-12 | Tema 6. KoHTpOJIb Ka4yecTBA MOCTABOK. Bcero ayutopHbIx 4acoB
KonnuecTBo nocraBmukoB. PelTuHr nocrasmuka. Buabl 2 | 2 | 0
KOHTpoJist. BapuaHTsl BXOJHOTO KOHTPOJIs. Be1GOpOUHBIii Owuiaiin
KOHTPOJIb. OOBEM BBIOOPKH. 0 0 0
®opmyna A.H.Konmaroposa st pacuéra 00bEMa BHIOOPKH.

OnepatuBHas XapaKTePUCTHUKA MJIaHA BEIOOPOUYHOTO KOHTPOJIS.
[1naHbl BXOJHOTO KOHTPOJIS KauecTBa. MeTouka npoBeAeHUS
JBYXCTYIIEHYATOr0 KOHTPOJISI.
12-13 | Tema 7. KOHTpPOJIb U AaHAJIHU3 TEXHOJOIHYECKUX MpoueccoB. | Bcero ayamTtopHeIX 4acoB

OneHka ynpasisieMOCTH AEUCTBYIOLIETO TEXHOJIOTHYECKOTO
npouecca. KpruBbie HOpMallbHBIX pacrpeieaeH il o
OTHOILEHUIO K NpeAey Jonycka. IHCTpyMeHTHI ylipaBieHus
KauecTBOM. IHCTpyMEHTBI CTATUCTUYECKOTO KOHTPOJIS U
aHaJIM3a: KOHTPOJIbHBIE JIUCTHI YUE€Ta JAHHBIX O

1 | 1 | 0
Omuiaiig
0 0 0




HECOOTBECTCTBHUAX,

IHarpaMMbl KOPPEISIIHH, TUCTOTPAaMMbI CTpaTH(UKaIny,
KapThI TIpolieccoB. MHCTPYMEHTHI JJOTHYECKOTO aHAIH3A!
TuarpaMma rmoToka (Jijorudeckas 0J10K-cxema), IpHIUHHO-
CJIECTBEHHAs [uarpamma (auarpamMma Mimmkasel), IpUYMHHO-
KOJIMYEeCTBEHHAs quarpamMma (muarpamma [lapero).
JlOnOJIHUTENBHBIE MHCTPYMEHTBI YIIPABJICHUSI KAUECTBOM.

14 Tema 8. CTpykrypupoBaHue (PyHKIIMU KadecTBA. Bcero ayutopHbIx 4acoB
[TnanupoBanue pa3padboTku u3aenus. «l oxoc moTpeduTens. 1 |1 [0
CrpykrypupoBanue npoekrta. [ltanupoBanue Owunaiin
TEXHOJIOTHYECKOTr0 npouecca. [inanupoBanue npous3BoaCcTBa. 0 0 0
[Toctpoenue /loma kayectna. [IpeumymiectBa metoga COK.

15 Tema 9. MeHeqKMEHT KaK CPeICTBO MOBbIILIEHUS Bcero ayIuTOpHBIX 4acoB
Ka4vecTBa. 1 | 1 | 0
PeurxunupuHr 6usnec-npoueccoB. Pectpykrypuzarus Ounaiin
npeanpusTHil 1 komnanui. Meton «Touno Bpems». KanOan. 0 0 0

Cuctema «BceoOI1ero 00CITyKUBaHUsI 000PYT0BAHH.
VYrnpapieHue 3HaHUSAMU. AHAJIU3 JaHHBIX. Y IPaBICHYECKUN
yuéT 1 OroKeTupoBanue. OyHKINOHATBHO-CTOMMOCTHOM
aHaIM3. YTIPaBJICHUE TIEPCOHATIOM.

CokpailieHHbIe HAUMEHOBAHUSI OHJIAMH OTIIINIA:

O06o3na | ITo1HOe HAaMMeHOBaHM e
YeHHue

OK ONEeKTPOHHBINA KypC

[IM [TOoTHOTEKCTOBBIN MaTepUall
I1J1 ITosTHOTEKCTOBEIE JIEKITHH
BM Bunieo-marepuaisl

AM AyJiMo-Matepualibl

[Ip3 [Ipe3eHTaumu

T Tectsl

5CM ONEeKTPOHHBIE CIIPaBOYHBIE MAaTEPHUAIIBI
ncC WNHTEpaKkTUBHBIN CalT

TEMBbI IPAKTUYECKUX 3AHATUI

Heneaun

Tembl 3ansaTuii / Conep:kanue

4 Cemecmp

1-2

Temal. Poab ynpaBjieHusI Ka4eCTBOM B COBPEMEHHOM
MEeHe/KMeHTe.

OcCHOBHBIE NOHATHUSA U OIpeencHus. JJOMUHUPYIOIAs MOJIb
[OTPEOUTENS B YIIPABICHUN KaUECTBOM. Y IIPABIICHUE
Ka4yecTBOM JyI 00eCrieyeHHsI KOHKYPEHTHbIX IPEUMYLIECTB.
Opranuzanuu, OpueHTUPOBAHHBIC HAa TOTPEOUTES.
IToka3zarenu kayecTBa U CIOCOOBI MX YCTAHOBJICHUS.
Kuznennsrit nukn roBapa/ycnyru. [letns kadecTsa.
dopMupOoBaHUE YPOBHSI KaueCcTBA KHU3HHU OOLIECTBA.

Tema2. Ctagum pazsutus ¢puaocopuu KadyecTna.
BHelmHue ¥ BHyTpEHHUE 1IENIN IPEAIPUHAMATENBCTBA.
Konnenmus «obmectBa notpednenus». [Ipunnuns! Jlemusra.
Cuctema Teitsiopa. MexayHapoIHbINA ONBIT yIPaBICHUS




Ka4eCcTBOM. POCCUICKHUI ONBIT 00ECIIEYEHUS KAa4eCTBa.
B3auMocBs3s MEHEHIKMEHTA KaUYeCTBA C OOIIM
MEHEHKMEHTOM.

Tema3. CymHOCTb CHCTEMbI MEHEIKMEHTA KayecTBa.
[Ipunnumne! cuctemsl MeHeKMeHTa kauectBa (CMK).
CTpyKTypa CUCTEMBI MEHEIP)KMEHTA KaueCTBa.
[TocnenoBarensHOCTH pa3padoTku u BHeApeHus CMK.
OcHoBnble nosioxkenust konuenuu TQM. Buenpenne TQM
Ha POCCUUCKUX NPEANPHUATHSIX.

Tema4. CymHOCTb U cofep:kaHue cepTuGuKAIUN.
Ucropus co3panus ctanaapToB kauecta. Cucrema
crtannaptoB MCO cemetictBa 9000. [TpaBoBbIe OCHOBBI
ceprudukanmu B PO. Poccuiickue cuctemsl cepTudukaum.
[Tpaktuka ceprudukanuu B PO u B Apyrux crpaHax.
JlokymMeHTanusi CUCTEMbI MEHEX)KMEHTA KauecTBa. HoBast
Bepcus MexkyHapoaHbix cranaaptoB MCO cepun 9000.
Ceprudukaiys cucteM MEHeDKMEHTa KoaruecTsa. [IpoBepka
3¢ (HEeKTUBHOCTH CUCTEMbI MEHEDKMEHTa KauecTBa. OCHOBBI
MeTposioruy. OOy4YeHHE M MOBBITICHUES KBATH(DUKAIIHH.

Tema 5. Ouenka 3aTpaT Ha MEHEI)KMEHT KayecTBa.
[Tepexon noHATHS KayecTBa B SKOHOMUYECKYIO KATETOPHIO.
3aTpathl Ha KauecTBO. Mojens Jkypana-Delirenoayma.
Mogpenb Kpocou B3aumocBsizs Mex 1y 3aTpaTaMu Ha KaueCTBO
U JOCTUTHYTHIM YPOBHEM KadyecTBa. DyHKIMs MOTEph TaryTw.

11-12

Tema 6. KoHTpoJIb KayecTBa MOCTABOK.

KonuyecTBo nocraBmukoB. PeiTuHr nocrapmuka. Buasl
KOHTpoJIsl. BapuaHTbl BXOJHOTO KOHTPOJIs. Be1OOpouHBIii
KOHTPOJIb. OOBEM BHIOOPKHU.

dopmyna A.H.Konmaroposa miist pacu€ra 00béMa BEIOOPKH.
OnepatuBHas XapaKTePUCTHUKA MJIaHa BBIOOPOUYHOTO
KoHTpouist. [1manbl BXOJHOrO KOHTpOIIs KauecTBa. Metoauka
MIPOBEACHUS ABYXCTYNEHYATOrO KOHTPOJISL.

12-13

Tema 7. KoHTpO/Ib M aHAIN3 TEXHOJIOTHYECKHX NPOLECCOB.
OneHka ynpasisieMOCTH AEHCTBYIOLIETO TEXHOJIOTUYECKOTO
npouecca. KpruBble HOpMallbHBIX pacrpeneaeH it o
OTHOILEHUIO K Npesey Jonycka. IHCTpyMeHTHI yripaBieHus
KauecTBOM. IHCTpyMEHTBI CTATUCTUYECKOTO KOHTPOJIS U
aHaJIN3a: KOHTPOJIbHBIE JIUCTHI Y4€Ta JaHHBIX O
HECOOTBETCTBUSX,

JMarpaMMbl KOppeIsiuK, THCTOTPaMMBbl CTpaTH(QUKALINY,
KapThl IpoueccoB. MHCTpYMEHTHI JOrMYECKOro aHaINu3a:
JyarpaMMa MoToka (Jlorudeckasi 6J10k-cxema), IpUIMHHO-
ClIeICTBEHHas [uarpamma (nuarpamma Mimkasel), IpUYMHHO-
KOJINYeCTBEHHasl Juarpamma (quarpamma Ilapero).
JlononHuTenbHbIE MHCTPYMEHTHI YIIPABJICHUS KAUYECTBOM.

14

Tema 8. CTtpykTypupoBanue pyHKINH KayecTBa.
[TnanupoBanue pazpaboTku uzaenus. «l ooc noTpeduTeNs».
CrpykrypupoBanue npoekra. [InanupoBanue
TEXHOJIOru4eckoro npouecca. [InanupoBanue npon3BoACTBa.
[TocTpoenue [oma kauectBa. [Ipeumymectsa meroga COK.

15

Tema 9. MeHeKMEHT KaK CPeACTBO MOBbIILIEHUS
KayecTBa.




PeumxuaupuHr 6M3HEC-TpolieccoB. PecTpykTypusanus
npeanpusTaii u komnanuit. Meton «Touno Bpems». KanOan.
Cuctema «BceoOI11ero o0CITyKuBaHUsI 000PY10BaAHH.
VYrnpapneHue 3HaHUAMU. AHAJIU3 JaHHBIX. Y IPaBICHYECKUN
yué€T 1 OroKeTupoBanue. @yHKIMOHATBHO-CTOMMOCTHOM
aHaJIn3. YIIPaBJICHUE TIEPCOHATIOM.

S. OBPA3OBATEJIBHBIE TEXHOJIOI'MHU

B coorBerctBuu ¢ tpeboBanusmu OC HUAY MUOU npu u3yuyeHuu STONH JUCHUILIMHBI
LIMPOKO MCTIONB3YIOTCSI aKTUBHBIE M HHTEPAKTUBHBIE METO/IbI O0yUYEHUSI.

B npornecce npoBeieHNst TEKIMOHHBIX 3aHATHI pEryIipHO MPUMEHSAETCS:

pa3MHHKa, B Ipollecce KOTOPOH B TEUEHHE 5-8 MUHYT BPEMEHM B Hauaje 3aHATHs CTyJIeHTaM
3aJJal0TCsl BOIPOCHI IO TEME NPEABITYIINX 3aHATHH;

TECTUPOBAHUE 3HAHUN CTYJEHTOB: Pa3lar0TCs TECTHI, COAEpKALUE 6-8 HETPYIHBIX BOIPOCOB
II0 TEMaM IpeAbIAYIINX JIEKIUI ¢ BapuaHTaMH OTBETOB, U IIpeAaraeTcsi B Te4eHHue 5-8 MUHYT AaThb
MIPaBUJIBLHBIE OTBETHI (pa3dop pe3yabTaTOB TECTUPOBAHMS MPOBOJUTCS B MHTEPAKTUBHOM PEXUME Ha
OmKalieM MPaKTUYECKOM 3aHSTUU WIHM B HaYajie CIeAYIONIEH JICKIINHN).

B mporuiecce npakTuyecKux 3aHATHH UCIIONIb3YIOTCS HHTEPAKTUBHBIEC TPUEMbI U METO/IbI:

JUCKYCCHHM, JIEMEHTBI MOJIEPALIUHU, METOJ] «MO3TOBOIO IITypMay.

[TpakTHyeckue 3aHATHS IO Kypcy HpOBOIATCA B (Qopme pazbopa MPAKTUYECKHX CHUTyalui
(keicoB), AUCKyCCHUM, yNpaKHEHUH M KOHTPOJIBHBIX TecToB. PaboTa ¢ KelicaMu COCTOMT M3 Tpex
9TAINoOB: CAaMOCTOSATEJIBHOTO aHaJIM3a CIylIaTess, paboThl B MaJbIX TpyINax, IPYNIOBOro 00CyKAeHUs
U TIOJIBEJICHUS UTOTOB IIPETIOAABATEIIEM.

IIpakTukyercss 0OCyKIEHHE OCHOBHBIX MOJAXOJOB M QJIOPUTMOB Pa3BUTHUS MEHEIKMEHTA U
MapKeTHHTa B pa3IMYHbIX OTpacisx OM3Heca. 3aKIIOYUTENbHbIE IPAKTUYECKUE 3aHATHS POBOJISATCS B
KOMITIBIOTEPHOM KJlacce B (popMe MHAMBHIyalIbHOM pabOThl CTYJEHTOB HaJ pa300pOM KOHKpPETHOM
CUTYallUH.

[IpuMeHeHHe 3TUX METOAOB MO3BOJIAET 00ECHEUNTh MAaKCUMAJIBHO IOJHOE BOBJIEYEHHE BCEX
o0yuyaeMbIX B 0Opa30BaTeNIbHBIA IMpOLECC, CleNaTh WX 3aUHTEPECOBAHHBIMM M MOTHBHPOBAHHBIMHU
YYaCTHHKAaMHU 00pa30oBaTeIbHOMN EATEIIbHOCTH.

6. ®OH/JI OHEHOYHBIX CPEJICTB

@®oH/1 OLIEHOYHBIX CPEACTB MO JAUCHUILIMHE 00ECIIeYMBAET MPOBEPKY OCBOCHUS IUIAHUPYEMBIX
pe3ynbTatoB 00ydeHUs (KOMIETEHIMH M MX MHIUKATOPOB) MOCPEACTBOM MEPONPUSTUHA TEKYLIETO,
pyOex’HOro U MPOMEKYTOUHOTO KOHTPOJIS IO JUCLIUIIUHE.

Cesi3p Mexny (GOpMHUPYEMBIMH KOMIIETEHUUSMU U (OpMaMHU KOHTPOJIS HMX OCBOCHHUSA
IIPEJCTaBIICHA B ClIeAyIOLIeH Ta0nuLe:

KoMnerennus NHaukaTopbl 0CBOEHUS ATTecTAllMOHHOE MEPONIPUATHE
(KIT 1)
VK-1 3-YK-1 9, KU-8, KN1-15, 3x1-8, T-8, PI'3-
15, 3n-15
V-VK-1 9, KH-15, PI'3-15, 3n-15
B-VK-1 9, KH-15, PI'3-15, 3a-15




HIkanbl oeHKH 00pa3oBaTe/bHBIX JOCTHKEHU I

[lIxana KaXXq0r0 KOHTPOJIBHOTO MEPONPUSITHS JISKUT B mpenenaax oT 0 0 yCTaHOBJIEHHOTO
MaKCUMAaJIbHOI'O Oajljla BKJIIOYMTEIBLHO. MToroBas arrecranus II0 JHCIHILUIMHE oleHHBaeTca 1o 100-
OayUIHbHOM IIKaJie U MpeAcTaBisieT co0oi cymmy 0auioB, 3apabOTaHHBIX CTYIEHTOM IPU BBINOJIHEHUU
3a/IaHAH B paMKaX TEKYIIETO W MPOMEXYTOYHOTO KOHTPOJIS.

Hrtorosas olieHKa BBICTaBISAETCS B COOTBETCTBUHU CO CIEIYIOIIEH IIKAJIOM:

Cymma Onenka no 4-ex Onenka | TpeGoBaHUS K YPOBHIO OCBOCHHIO
0aIoB OaJUIHHOM IIKaJe ECTS y4eOHOM TUCITUILIUHBI

OHCHKa «OTJIMYHO» BBICTABJIACTCS
CTYZCHTY, €CJIM OH IITyOOKO U MPOYHO
YCBOWII IPOTPAMMHBIN MaTepHal,
HCYEPITBIBAIOIIE, TIOCIIEN0BATENBHO,
90-100 5 — «omauuno» A YEeTKO U JIOTHYECKH CTPOMHO ero
M3JIaraet, yMeeT TECHO YBA3bIBAThH
TEOPHIO C TIPAKTHKOM, UCIIONIB3YET B
OTBETE MaTepHall MOHOTPapHIECKOM

JIUTEPATYPHIL.
85-89 B OreHKa «XOpOII0» BBICTABIISETCS
75-84 C CTY/ICHTY, €CITH OH TBEP/IO 3HAET

Marepua, paMOTHO U 110 CYHIECTBY
M3Jaraet ero, He J0MycKas

D CYIIECTBEHHBIX HETOYHOCTEH B OTBETE
Ha BOIIPOC.

4 — «xopouioy
70-74

65-69 O1eHKa «yIOBJICTBOPUTEIBHO

BBICTABIIACTCS CTYICHTY, €CJIM OH HMEeT
3HAHHUA TOJNBKO OCHOBHOTO MaTepHala,

3 - HO HE yCBOWII €r0 JeTaeil, 1omycKaeT
60-64 «Y0061€MEOPUMETILHO E HETOYHOCTH, HEIOCTATOYHO MPABUIIbHbIC
(GopMyIHpOBKH, HApyLICHUS
JIOTHYECKOH ITOCTIEIOBATENILHOCTH B
M3JI0)KEHUU IPOTrPAMMHOI0 MaTepuaa.

OreHka «HEYIOBIETBOPUTEIBHO»
BBICTABIISIETCS CTYICHTY, KOTOPBI HE
3HAET 3HAYUTEIbHOU YaCTH
MPOrpaMMHOT0 MaTepuaa, JOMyCcKaeT
H 60 2— F cymecTBeHHbIe omnOKku. Kak npasuio,
1K «HEYO0B1EMBOPUMETLHOY OLICHKA «HEYIOBICTBOPUTEILHOY
CTaBUTCSI CTYJCHTaM, KOTOpBIE HE MOTYT
MIPOJOJKUATE 00yUueHue Oe3
JOTIOJTHUTEIIBHBIX 3aHATHH 110

COOTBETCTBYIOIIEH NUCIUIIIIMHE.

7.  YUYEBHO-METOJUYECKOE U UH®OPMALIMOHHOE OBECIIEYEHUE
YYEBHOI JUCHUILINHBI

OCHOBHAA JIMTEPATYPA:

1. DU P 93 MenemxmenT kauecTBa. [Ipaktukym : yuebHoe nmocobue ais By30B, Mocksa: FOpaiit,
2022



2. DU JI 64 CrangapTu3aiysi, METPOJIOTHS U OATBEPKIEHHE COOTBETCTBUS ;| YUEOHHUK U MIPAKTUKYM
Ju1g By30B, Mocksa: FOpaiir, 2022

3.OU T 67 YnpaBieHue KauecTBOM : yueOHUK i1 By30B, MockBa: FOpaiit, 2023
4. OU T 67 YnpaBineHue KauecTBOM : YUEOHHK 1 By30B, MockBa: FOpaiit, 2022

5. OU T 29 Vnpasrnenue kauecTBOM : yueOHUK 11 By30B, Mocksa: IOpaiit, 2022

JOITOJIHUTEJIBHA S JIMTEPATYPA:

1. DU P 18 Crannaptuzanus, NoATBEP>KACHUE COOTBETCTBHSL, METPOJIOTHS | YUEOHUK U MPAKTUKYM
11 By30B, Mocksa: FOpaiir, 2022

2. OU T 67 YnpaBnenue kauectBoM. [IpakTukym : yueOHOE mocobue s By30B, Mocksa: IOpaiir,
2022

[TPOI'PAMMHOE OBECIIEYEHUE:
1. nnpopmannonHo-cnpasoynas cucrtema Koncynsrant mmoc (K-1220)
LMS U UHTEPHET-PECYPCBI:

1. D1eKTpOHHO-0MOIMOTeUHAs cUCTeMa 00pa30BaTe/IbHBIC U MPOCBETUTEIBCKUE U3 TaHHS
(http://www.iqlib.ru/)

2. Hayunas snektponHast 6ubnaunoteka Elibrary.ru (http://elibrary.ru)

3. Poccuiickas HanmoHanbHas OnbauoTeka (www.nlr.ru)

4. Poccuiickas rocynapcTBeHHas oubnuoreka (rsl.ru)

5. llenTpanbHast OubIMOTeKa 00pa3oBaTenbHBIX pecypcoB (Www.edulib.ru)

6. Cucrema snmexktponHoro ooyuenuss UHOOMUDUCT (http://porteai.mephi.ru/kaf2/072/)
https://online.mephi.ru/

http://library.mephi.ru/

8.  MATEPHMAJILHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOM
TUCHUTIINHBI

CriennanbHOE MaTepUaTbHO-TEXHUYECKOE oOecrieueHne He Tpedyercs

9. YYEBHO-METOAUYECKHUE PEKOMEHJIALIUU JIUIA CTYAEHTOB

MeTOI[I/I‘IGCKI/Ie pPekoOMCHAAIMU CTYACHTaAaM 110 HU3YYCHHIO JUCHUIIJIMHBI <<praBH€HI/IC
KaduCCTBOM»



Metoanyeckre peKOMEHIAUH 10 OPraHU3aluu paboOThl CTY/IEHTA Ha JICKLUAX:

Bo Bpems usekuuii 1o Kypcy «YIpaBlI€HUE KadeCTBOM» CTYACHT JOJDKEH YMEThb
CKOHIICHTPUPOBaTh BHUMAHME HAa paccMaTpUBAaeMbIX IpPOOJieMax U BKIIOYHUTH B pabOTy BCE BUIbI
MaMsATU: CIIOBECHYI0, OOpa3Hyl0 M MOTOpPHO-ABUTareibHyro. [l 3TOoro emy HeoOXO0JuMo
KOHCIIEKTUPOBATh MaTepHall, u3jlaraeMblil mpernojaasareneM. Bo BpeMsi KOHCIIEKTUPOBAaHUS B paboOTy
BKJIFOYAETCS MOTOPHO-JBUTATENIbHAs MNaMATh, MO3BOJSIOMAs 3((EKTUBHO YCBOWUTH JIEKIIMOHHBIN
MaTepuall. Bech miItocTpaTUBHBIM MaTepHal, MpeACTaBIsSeMbli Ha JIEKIUH (Ha cilaijax, Ha JI0CKe, B
pa3fgaToyHOM MaTepHalie) TakXke JO0DKeH ObITh 3aUKCUpOBaH B KOHcHekTe Jjekuui. Kaxaomy
CTYACHTY HE00XOAUMO MOMHHUThH O TOM, YTO KOHCIIEKTUPOBAHME JIEKIIUU — 3TO HE AUKTAHT. CTyAEHT
JIOJDKEH YMETh (WJIM YYUThCS YMETh) BBIACIATH INIaBHOE U (PUKCUPOBATh OCHOBHBIC MOMEHTHI «CBOMMU
ciloBaMm». D10 ropasio 6onee 3p(HEeKTUBHO, YeM 3aIMUCh «II0J] TUKTOBKYY.

Ha nexuusx mo kypcy «YmpaBieHHE KaueCTBOMY» MEPUOJUYECKH IPOBOAUTCS MHUChMEHHBIN
ornpoc (TeCTUpPOBaHUE) CTYIEHTOB 0 MaTepuainam jekuuil. [lonbopka BonmpocoB ajsi TeCTUPOBAHUS
OCYIIECTBIISIETCS. HA OCHOBE M3Y4YEHHOT'O TEOPETHYECKOro Marepuaya. Takol moaxoj IO3BOJSET He
TOJIbKO KOHTPOJMPOBaThb YpPOBEHb YCBOCHHsS TEOPETHUYECKOTO Marepuaga, HO M OpIraHHU30BaThH
3¢ GEeKTUBHBIN KOHTPOJIb MOCEIAEMOCTH 3aHATUI Ha OTOKOBBIX JIEKLIUSAX.

MeTtoauueckre peKOMEHIalliy TI0 OpTraHU3aIii paOOThI CTYICHTA HAa MPAKTUYECKUX 3aHITHSIX:

[lepen mMpakTUYECKUM 3aHIATHEM CTYACHTY HEOOXOJUMO BOCCTAaHOBUTH B  TAMSITH
TEOPETUUECKUI MaTepHall MO TeMe MPAKTUYECKOTO 3aHATHs. s ATOro cieayer oOpaTUThCs K
COOTBETCTBYIOIIIMM  TJIaBaM  y4eOHWKA, KOHCHIEKTY JICKIMH, HACTOSIIMM  METOJUYECKUM
ykazanusaM.Kaxgoe 3aHsiTHe HayMHAETCs C TMOBTOPEHHS TEOPETUYECKOro Marepuana o
cooTBeTCTBYIOIIEH Teme. CTyIeHThl JOJDKHBI YMETh YETKO OTBETUTh Ha BOIPOCHI, MOCTABJICHHBIE
npenojasareneM. [lo xapakrepy OTBETOB IpemnojaBaTelib JAEIacT BBIBOJ O TOM, HACKOJIBKO TOT WJIU
WHOHM CTYJEHT IOTOB K BBINOJHEHUIO ynpaxkHeHuil.Ilocne Takoil mpoBepku CTyJAeHTaM IpeasiaraeTcs
BBIIIOJIHUTh COOTBETCTBYIOILIME 3aJaHUsl M 3adaud. UTo Kacaercs TUIOB 3aJay, pElIaeMbIX Ha
MPAKTUYECKUX 3aHATHUSAX, TO 3TO pPa3JIMYHbIE CUTYalUHOHHbIC 33/Ja4d HA YCBOCHHE CTYJICHTAMU
TeopeTnueckoro Marepuana.llopsgok pemieHuss 3agady  CTYJACHTAMH MOXKET OBITh Pa3IMYHbBIM.
[IpenomaBaTens MOMKET YCTAaHOBUTH TaKOW MOPSJIOK, COIJIACHO KOTOPOMY KaKIbld CTYIEHT B
OTJIETTLHOCTH CaMOCTOSITEIFHO pelIaeT 3ajady 0e3 oOpalieHus K KakKuM — JTU0O0 MaTepuaiaM WiIu K
npenoaaBaTesifo. MoKeT OBITh HCHOJAB30BaH M TAKOM TOPSAIOK pPEIICHHWS 3aJadd, Korja
MPEyCMAaTPUBACTCA CAMOCTOSITEILHOE PEIICHUE KaXKIbIM CTYJEHTOM ITOCTaBJICHHOM 3a1ayu C
HCIIOJIb30BAaHUEM KOHCIIEKTOB, YYCOHMKOB M IPYTUX METOAMYECKUX M CIIPABOYHBIX MarepuaioB. [Ipu
3TOM MpenoJiaBaTelb OOXOIUT CTYACHTOB, HAOMOIasl 32 XOJAOM PEIICHUs U J1aBas WHIWBUIYyalbHBIC
yKa3aHUS.

[To wucreueHMM BpEeMEHH, HEOOXOIUMOTO IS PEIIeHUs 3aJadd, OIUH U3 CTYJIECHTOB
BBI3BIBACTCS JJIs €€ BBIMOJTHEHHUS Ha JOcKe. [Ipy BBIMOTHEHWH CTYACHTaMU OOJBIION KOMIUIEKCHON
3a7a4M MPOBEPKaA MPABUIBHOCTU €€ PEMIEHUSI MOKET BBINOJIHATHCS MpenogaBaTesaeM Ha 1oMy. B aTom
ClIy4yae TpEroJiaBaTelib JeJaeT COOTBETCTBYIOIIME 3aMeyaHusi U JA€T OOIIyI0 OIEHKY BBITTOJIHCHHS
3a7aHuA.B KOHIIe 3aHATHS MpenoaaBaTeab MOABOAUT €r0 UTOTH, Ta€T OLUEHKY aKTUBHOCTH CTYJIEHTOB
U YPOBHA UX 3HAHUM.

Metoandeckre peKOMEHIAINH [0 OPraHU3aLUU CAaMOCTOSITEIbHON paboThI CTyIeHTA:
Jns 3¢(heKTUBHOrO JOCTHKEHHS YKa3aHHBIX BbIIIE Leled OOydeHus MO JUCLUIUINHE
«YTpaBlIIeHHE KayeCTBOM» IIPOLIECC M3YyYEHMs Marepuala Kypca Npeanonaraer JI0CTaTOYHO



WHTCHCUBHYIO PabOTy HE TOJBKO Ha JIGKIHUSIX M CEMUHApax, HO M C Pa3IUYHBIMH TEKCTaMU U
MH(POPMALIMOHHBIMH PECYPCaMH B XOZI€ CAMOCTOATEIBHON paboThI.

CamocrosTenbHas paboTa Mo AUCIHUILTHHE «YTIpaBIIeHUEe KaueCTBOMY JENUTCS Ha Ay JUTOPHYIO
U BHEAyJUTOpPHYI0. Bompockl opraHuszanuy caMoCTOATENbHON pPa0OTHI B XOA€ ayAUTOPHBIX 3aHITHH
paccMOTpeHbl B MPENbIAYIINX pa3fesiax IpeagaraéMblX MeTOAMYecKUx pexkomeHnauui. [loatomy
pPacCMOTPHM TPOIECC OpPraHU3AIMH CAMOCTOSITEIHLHOW BHEAyIUTOPHOW pabOThI CTyIaeHTOB. Bech
Marepuail TeMbl WM OTIEIbHBIX €€ BOIPOCOB, BBIHOCUMBIX Ha CAMOCTOSITEIBHOE H3yUYEHHUE,
pazbuBaeTcs Ha HEOOJbIINE YaCTH. B KOHIE KaXKIOW YacTH MPUBOISTCS BOMPOCHI ISl CAMOKOHTPOJIS,
OTBEUasi Ha KOTOPBIE CTYJIEHT MOXET NPOBEPUTH CTENEHb YCBOEHUS MM HM3y4aeMOro MaTepuaa.
BueaynutopHass camocrosTenbHas paboTa BKIIOYACT TAKKE BBINOJIHEHHUE  WHAMBHUIYaIbHBIX
KOHTpOJIbHbIX 3amaHuil. Ilo pesynpraTam paOOTBl CTyJAE€HTa Ha MPAKTUUYECKUX 3aHATHUAX
MIPOCTABJISIETCS OLIEHKA B BEJJOMOCTb TEKYILIEIO0 KOHTPOJIS yCIIEBAEMOCTH U MOCEIAEMOCTH CTYIEHTOB,
a TaKXKe MepelaroTcsl CBEICHMSI B aBTOMATHU3MPOBAHHYIO CHCTEMY KOHTPOJII CaMOCTOSATEIbHOU U
ayIUTOPHOM paboOTHI CTyIeHTOB B YueOHsiii [enaprament HUAY «MUDN».

ITonroroBka K 3K3aMEHY M IOPSAAOK €ro IPOBEICHUS

Htorosoil (hopMoii KOHTPOJIsI 3HAHUH CTYJEHTOB B CEMECTpe IO JUCLHUIUIMHE «YTpaBieHUE
KayecTBOM» sIBJIETCs K3aMeH. [lepes mpoBeaeHneM JK3aMeHa CTYICHTY He00X0AUMO BOCCTAaHOBUTH
B MaMATH TEOPETUYECKHH MaTepuaia Mo BceM TemaM Kypca. [lng storo ciemyer oOpaTuThes K
COOTBETCTBYIOIIUM TJlaBaM yueOHHKa, KOHCTIEKTY JIEKIIMH ¥ APYTUM UCTOYHHUKAaM. DK3aMeH 10 Kypcy
«YTpaBineHre KadecTBOM» MOXET OBITh NMPOBEICH B TPATUIMOHHON YCTHOM ¢opme. B kadectse
METOIMYECKON MOMOIIM CTYI€HTaM MNP MOJATOTOBKE K 3K3aMEHY PEKOMEHAYeTCs IepeyeHb BOPOCOB
JUI TIOATOTOBKM K AK3aMeHY. DK3aMEH [0 Kypcy MOKET ObITh IPOBEAEH TaKK€ B IHCbMEHHOU
¢dopme: B (GopMe NMUCBMEHHBIX OTBETOB Ha BOIIPOCHI (HAa YCMOTpEHHE IpemnojaBatelis). Bompocsl
JOJDKHBl B 00s3aTE€IbHOM TIOPSIIKE OXBaThIBaTh BCE JAMJAKTUUECKUE €IWHUIBI JAUCHUIUIMHBI
«YmpasineHue kauecTBoM». Popma IMpOBEACHUS 3K3aMEHa COOOILIaeTcss CTYAEHTaM Ha IMOCIEIHHUX
3aHATHSAX.

DK3aMeH OIpeaeNsieTcss Ha OCHOBE CyMMBl OaiioB, TOJYYEHHBIX IO BCEM pasfesiaM IIo
pe3ysbTataM CaMOCTOSITEIbHOM paboThl IPU YCIOBUHM, YTO CTYJIEHT IO KaXJIOMy BHIYy HaOpai
KOJIMYECTBO OajlJIoB HE MEHEe 3aue€THOro MUHUMyMa. Tak 3K3aMeH MpOCTaBIISETCS €CIIU CTYICHT B
cymme HaOpai ot 60-100 6amnos. He 3auer - Huke 60 6amios.

Cymma 6amtoB  Omenka (ECTS) I'pagamms

90-100 A otnuyHO

85-89 B ouens xopouo

75 -84 C xopomio

70 -74 D xopoio

65-69 D ynoBieTBOPUTEILHO
60 -64 E mnocpencTBeHHO

Hwxe 60 F HeyaoBIETBOPUTEIHLHO

B ocHOBy pa3paboTku maHHOW OabHO-PEUTHHTOBOM CHCTEMBI TIOJIOKCHBI TMPUHIIMIBI, B
COOTBETCTBUM C KOTOPHIMU (OPMHUPOBAHHE PEUTHUHTA CTYJIEHTAa OCYLIECTBISIETCS IOCTOSHHO B
mpouecce ero oOydeHus B yHuUBepcuTere. Hacrosimias cuctema OIICHKH YCIEBAEMOCTU CTYICHTOB
OCHOBaHa Ha MCIOJIb30BAaHUU COBOKYIHOCTH KOHTPOJBHBIX TOYEK, ONTUMAJIBHO PACIIOJIOXKEHHBIX Ha
BCEM BPEMEHHOM HMHTEpBaJle U3Y4YEHHsS NUCUUILTUHBL. [Ipu 3TOM mpeamnonaraercst pas/ejieHUEe BCEro
Kypca Ha psijg 6oyiee WM MEHEE CaMOCTOSATEIbHBIX, JIOTHUECKH 3aBEPIICHHBIX OJIOKOB M MOIYJICH H
MPOBEACHUE IO HUM MPOMEKYTOYHOTO KOHTPOJIS.



10. YYEBHO-METOJIMYECKUE PEKOMEHIALIMHU JJIsI MTPEMMOJABATEJE

MGTOI[I/I‘-IGCKI/IC PEKOMCHAAINN IJId MPEroAaBaTe/id 1O OpraHru3alvui U3Y4YCHUA OUCHUILINHBI
<<praBJIeHI/Ie Ka4y€CTBOM»

Ilenpto  METONMYECKUX  pEKOMEHAAUMHd  SBISIOTCS  (QOPMUPOBAHHE  TEOPETUKO-
METOJIOJIOTUYECKUX 3HAHUW M 3aKperyieHHue Mpo(ecCHOHANbHBIX HABBIKOB B O0JIACTH peEIICHUS
MPUKIAIHBIX 3a/lad B Pa3IUYHBIX cQepax TOCyIapCTBEHHOW, KOPIOPATUBHONW U OOIECTBEHHOM
JESITEIbHOCTH Ha OCHOBE yueTa 3aKOHOMEPHOCTEH CTAaHOBJICHHS U Pa3BUTHUS HU(POBON SKOHOMHKH,
00IIKX CBOMCTB MH(pOPMALIUU U 0COOCHHOCTEH MH(OPMAIIMOHHBIX ITPOLIECCOB.

MGTOI[OJIOI‘I/I‘-IGCKI/IG noaXoAbl K U3YYCHHUIO JUCHUILIAHBI ((praB.HeHI/Ie Ka4ueCTBOM»:

- HaHpaBHeHHOCTI) 06y‘-IeHI/I$I Ha MOJYYCHHUC CTYACHTAMH KauCCTBCHHBIX 3HaHHfI, KOTOPEIC
SABJIFOTCA CPCACTBOM Pa3BUTUA 3KOHOMHUYCCKOI'O MBIIIJICHUA, SKOHOMHUYECKOU KYJbTYPBHI, OCHOBOM
HSKOHOMHYECKOTO BOCHHUTAHUSI W TOBEICHHS, OYIYyIIETO NMPAKTHYECKOTO NMPUMEHEHUS B Pa3JIMYHBIX
chepax npodeccuoOHATBLHON NESITEIbHOCTH.

- Peanm3zanusi BO3MOKHOCTEH CTYJICHTOB B TIPOIIECCE BBISBICHUS IUCKYCCUOHHBIX BOIPOCOB H
KOMIUIEKCHBIX MPOOJIeM, ONpeIeIeHNs B3aUMOCBSI3€H, aHaIn3a pa3sHooOpa3Hoil HHpOpMaIIHH.

- Pa3BuTHe CcaMOCTOSTENBHOCTH U CHOCOOHOCTH TPUHATUS AS(G(HEKTUBHBIX PEIICHHIA,
OTIpeJIeNIeHUs BBIOOPA TeX WJIM MHBIX AEUCTBUH C TOUKH 3pEHUS UX PE3yTbTaTUBHOCTH.

CpenctBa obecriedeHHsI OCBOCHHSI TUCITUTUINHBI « YTIPABIICHUE KAY€CTBOM):

OOmmii MOAXOJ K pealn3alid BCEro IMPOrPaMMHOTO KOMIUIEKCA IpEaIojaraeT IIHPOKOe
WCIIOJIh30BAHNE AKTHBHBIX METOJANYECCKUX (POPM IPEIoIaBaHIs MaTepraa.

HeoOxomumo Takke 0OpaTWTh BHHUMAaHUE Ha COYETaHUE pa3IMYHBIX (OpM W METOIOB
oOyueHHs, BKIIOYAs JICKIMOHHYI ¢GopMy Tmogaud Hauboiee (yHIaMEHTaIbHBIX MOJOXKCHHH,
W3NI0KEHUE JOCTYIMHOTO MaTepuana B BHJE HEMPEpPHIBHOIO TUANIOTA, MPOBEACHHE MPAKTUKYMOB,
3aKPCIUIAIOMIUX MOJTYYCHHBIC TCOPCTUICCKUEC 3HAHUA IMTOCPCACTBOM KOHKPCTHBIX PACUCTOB U IIPUHATUA
peuieHui, IpOBEICHNE KOHKYPCOB CPEIH YHAILHUXCS 10 MEPE NPOXOKACHUA KPYITHBIX Pa3JeioB.

[Ipu wu3yyeHum Kypca pPEKOMEHAYETCs UIMPOKO HCIOJIb30BATh HATJISAHBIE IOCOOMS,
npe3CHTalnu, q)paFMeHTI)I y‘~IG6HI)IX KI/IHO(l)I/IHI)MOB Mo OTACIBbHBIM pasacjiaM JUCHUIIIMHBI U
oOyyarorue mporpaMmel.

®opMbl TPOBEACHUS YUEOHBIX 3aHATUI:

* [IpakTuKyMBI (TEOpETHUECKUE U PAKTUYECKUE 3aaHNUA).

* JlekunoHHbIE 3aHATUSA

 CuTyalMoHHbIE 3a[au¥, BOIIPOCHI [T 00CYKICHHS (3aKpeIuIeHUe PEACTAaBICHNUN yUalluxcs
00 PKOHOMHYECKUX MOHITHUAX U SBJICHUSAX, HABBIKOB ()OPMHUPOBAHUS KOHCTPYKTUBHBIX U KOHKPETHBIX
BOIIPOCOB).

* TecroBbie 3amanus (TECTUPOBAHHE).

Ilenarornueckue (yHKIMM NpPENoOJaBaHUs AUCLUILIMHBI PEAU3YIOTCS 4epe3 COBOKYIHOCTb
NeJarornyecKux MpueMoB. B kauecTBe OCHOBHBIX MOYKHO BBIJCIIUTD CIEAYIOIIHNE:

JunakTuueckue (CIocoOHOCTh K Iepejade 3HaHWM B KPaTKOM M MHTEpecHOi ¢opme, T. e.
yMEHHUE JieslaTh y4eOHbI MaTepuall JOCTYIHbBIM JJIsl CTYIEHTOB, OIHMPAsCh HA B3aMMOCBSI3b TEOPUHU U
MPAKTHUKH, Y4eOHOTO MaTepHrala U peaJbHOH SKOHOMUYECKOM NEHCTBUTEIIBHOCTH).



PednexcuBHO-THOCTHYECKHE (CTIOCOOHOCTH MOHUMATh CTYACHTOB, OA3UPYIOIIAsICs HA MHTEpece
K HAM W JIMYHOM HaOIIOAATeTbHOCTH; CaMOCTOSTENBHBIH W TBOPYECKHI CKJIAJ MBIIUICHHUS,
HaxO0/IYMBOCTh WJIM OBICTpasi M TOYHAsI OPUEHTUPOBKA).

HHTepakTHBHO-KOMMYHHUKATHBHBIE  (TICIaTOTHYECKH  BOJICBOC BIUSHUE HA CTYJICHTOB,
TpeOOBATEIILHOCTD, TEIarOTHYCCKH TaKT, OPraHU3aTOPCKHAE CIIOCOOHOCTH, HEOOXOIWMBIC KaK JUIs
oOecrnieueHrs pabOTHI caMOro MpenojaBaTreisi, TaKk M Ui CO3JAaHUS XOPOLIETro IMCHUXOJOTHYECKOro
KJIUMaTa B Y4eOHOM TpyIIIe).

PeueBsie (comepkaTenbHOCTh, IPKOCTh, 0OPA3HOCTh M YOSAUTEIHLHOCTh PEUU MPENOaBaTENS;
CIOCOOHOCTH SICHO M YETKO BBIPa)KaTh CBOW MBICIH U YyBCTBA C IMOMOIIBIO PEUH, a TAKKE MUMUKH U
JKECTOB).

MarepuanbHO-TeXHUYECKOE 00ecIeyeHUE AUCITUIUIMHBI « Y TIPABJICHHE KAYECTBOMY:
[Ipu BBIMOTHEHUU 3aJaHUM, CAMOCTOSITEIIBHBIX PabOT M MOATOTOBKE YYEOHO-METOAMYECKUX
KOMIUIEKCOB npeaycmaTtpuBaetcs: mpumenenune [1K. Bo3moxxHo oOpamenue k cetn MHTEpHET.

Mertoanyeckre PEKOMEHAAIMU [0 OpraHW3allMd W3yYeHUs JUCIMIUIMHBI «YTIpaBJICHUE
KaueCTBOM»:

MeTtoauueckn 000CHOBAaHO M3y4aTh JAUCHUIUIMHY B ayJUTOPUU HA JIEKIUAX U MPAKTUIECKUX
3ansaTusx. s Hambonee >PQPEeKTUBHOTO M3YUYCHHs MPEIyCMOTPEHA CaMOCTOSITeNbHAs MPOpadoTKa
CTYJIEHTaMH OTAENbHBIX TeM. LlenecooOpa3Ho aisi yBEIWYCHHS BPEMEHH MPOPAOOTKU BaKHBIX TEM
MPEeTyCMOTPETh PACCMOTPEHUE OTICIBHBIX BOMPOCOB B (oOpMe JHCKYCCHH W JTUCIYTOB, Ha
koH(pepeHnmsIX. Kpome Toro, HEOOXOAMMO MPEIXyCMOTPETh JOIMOJHUTEIBHBIC KOHCYJIbTAIIMH II0
CJIO’)KHBIM TEMaM.

MeToauueckie pEeKOMEHAALUKA MO0 TMPOBEICHUI0 3aHATUA C UCMHOJIb30BAaHHEM METOAa
KOHKPETHBIX CUTYallUM:

1. Hdo 3aHATHs TpemoAaBaTeNb pa3padaThiBaeT TEKCT Keica, IMOCBSIICHHOTO OIMHUCAaHUIO
MpOOJIEMHON CHUTyalliu, B COOTBETCTBHU C TEMOW IIAHUPYEMOrO MPAKTUYSCKOTO 3aHSATHUS WIH
cemuHapa. KoHkpeTHasi cuTyanusi J10JKHA COOTBETCTBOBATh COAEPKAHUIO TEOPETUYECKOro Kypca U
npodeccuoHaIbHBIM MOTpeOHOCTSIM 00yueHus. Keiic mmeet, kak mpaBuio, o0beM 1,5 — 3 cTpaHuIbl
CTaHJIaPTHOTO TEKCTa W JIOJDKEH BKJIHOYATh CIEAYIOIIME CTPYKTYpPHBIE AJIEMEHTHI: 3arojloBOK Keiica,
omucaHue MpoOJEeMHON CUTYyaIluH, epedeHb BOMPOCOB U 3afaHuil. Onucanue mpoOIeMHON CUTyaIuu
MOXKET OBITh COCTaBJIEHO HCXOJS W3 ONbITAa MPAKTUYECKOW NEATEIBHOCTH IMPENOJaBaTelisd, a MOXKET
OBITh pa3pabOTaHO HA OCHOBE MyONWKAalUW B MOHOTpadusiX, HAyYHO-TEXHUYECKON MEepUOJIUKE, B
MaTepuanax KoH(epeHIui, Ipyrux H3AaHUAX. Bo BTOpOM BapHaHTE KelaTelbHAa CChUIKA Ha
KOHKpETHBIE MCTOYHHKH HH(popmammu. B Tekcre keiica MomkHA COIEpiKaThCs BCS HHPOpMAIIMS,
HeoOXouMast JTsl OCMBICIICHUs POOIeMBbl U BBIPAOOTKH BO3MOXKHBIX perieHuil. MHbopMalus MoxeT
OBITH TIPEJICTABIICHA B BHJIE CXeM, Ta0nwil, rpagukoB. [ TaBHOE — KOHKpETHAsI CUTYaIHs JIOJDKHA OBITh
0 CHJIaM 00Yy4aroIuMCsl, HO B TO JK€ BpeMsl HE 0Y€Hb IIPOCTOM.

2. B Hayase 3aHATHs TpernojaBaTelib GOpMyIUpPyeT eI U 3aja4l MPAKTUYECKOT0 3aHATUS U
BbIJIa€T CTYJEHTaM TEKCThI Keiica njsi o3HakomieHus. Ha o3nakomiieHue otBoautcs 8- 12 MHHYT B
3aBHUCHMOCTH OT CJIOXKHOCTHU Keiica. O3HaKOMJIEHHE CTYJIEHTOB C KEHCOM MOKET OBITh OCYIIECTBIECHO
JI0 Hayayia MPaKTUYECKOTO 3aHSATHUS, JJI STOTO TEKCThl Keica MOIKHBI OBITH PO3JAHBI CTYJIEHTaM,
HarpuMmep, 3a JIeHb 10 3aHsaTus. Jlanee mpenogaBaTelb KOHTPOJUPYET 3HAHUE COJIECpP)KaHUS Kewca,
YTOUYHSET MIOHUMAHHUE MTOCTABJIECHHBIX BOIIPOCOB U 3a/IaHUM U ONIPEACIIAT CPOKU BHITIOJIHEHUS 3aJaHUM.



3. Hanee nHacTymaeT 3Tam paboThl OO0y4aeMbIX Haja cuTyanuei. [lis sToro opranusyercs
WHAWBUyalbHas, WIM T[apHas, WIK TpynmoBas paboTra CTyAeHTOB. B mocienHeMm ciydae
MPENOoIaBaTeNIl0 HEOOXOAUMO pacHpeieTuTh CTYJEHTOB IO MalibiM rpymmnaMm (mo 4-6 4enoBek B
KaXJOW TpyIllie) U OpraHu30BaTh OOCYXKIEHHE MpodieM B 3Tux rpynmax. Kaxpas rpynma mMoxer
paboTaTh HaJ CAMOCTOATEIbHBIMU 3a/IaHUSMU, a MOXKET IpeasiaraTb CBOE pEIIeHHE KIII0UeBOI
npobnemsl. B mpomecce BbIpaOOTKM peIIEHUI CTYIEHTbl MOTYT MCIOJIb30BaTh TAaKHE IPUEMBI
KOJUIEKTUBHOTO  PEIICHHs TBOPYECKMX  3aJad, KaKk «MO3IOBOM  INTYpM», «CHHEKTHKa»,
«Mop¢osornueckuii aHanu3». B 3aBepluaromeld ctaauu  0O0CYKIEHHMS BO3MOXKHBIX BapUaHTOB
pereHust mpoOJieMbl CTYJEHTHI B KaXKAO0H rpymnme pa3zpabaTbiBalOT OOLIUil OTBET, ero ohopMIIeHUE U
OTpeNeNAoT JoKinaguuka. IIpermonaBaTens Ha 3TOM 3Tamne PYyKOBOAUT OOCYKICHHEM B MallbIX
rpynmax, JaeT peKOMEHJAalud M, B CclOy4ae HEOOXOIMMOCTH, OOECIeYMBaeT CTYJCHTOB
JIOTIOJIHUTEIbHBIMU cBeAieHUsIMU. [IpogomxurensHocTs 3Tana — 30-35 MUHYT.

4. Ha »oTame mnpe3eHTaUMU MPEACTABUTENM MajblX TIpynn (JOKIAAYUKH) TOOYEPEHO
IIPEJCTABISACT CBOM BapUaHT pELICHMs IPOOJIEMBbI, BHITEKAIONIEH U3 NPAKTUYECKON CUTyalluu, B BUJIE
ycTHOro coodbuenus. OHM OTBEYArOT Ha MOCTABJIEHHbIC B Kelice BOIPOCHI, 3aIIUIIAIOT AIbTEPHATHUBY
cBoero pemeHus. Ilocne uX BBICTYIUIEHMH NpenojaBaTelb OpPraHU3yeT OOy IUCKYCCHIO, B
nporecce KOTOpoi 00CYKAal0TCsl MPEUIOKEHHbIE PELICHUS W BBIOMpAaeTCs ONTHMANbHBIM BapHaHT
pemenust. Ha ato otBogutcs 25-30 munyt. Jlanee mpenojgaBaTellb OllEHUBAET paboTy MajbIxX TPy,
oTpeNieNiieT BKJIAJ KaXKAOT0 CTYACHTAa B aHANU3 CUTyallMM U OTMEYaeT OOMIMHA IMOJOKUTEIbHBIN
3¢ GEKT KOMTEKTUBHON paboThl CTyIEeHTOB. B 3akiodeHne npemnoaaBarenb NOJBOIUT UTOTH 3aHSATHS,
3HAaKOMHT CTYJCHTOB C METOJaMH PEUICHHs MOJOOHBIX MPOOJIEM B pealbHOW MPAaKTUKE WH)KEHEPHOU
NEesTeNIbHOCTH. B 1enoM mnpu HEKOTOPBIX HaBBIKaX Bce O0OCYXKJIEHHE KOHKPETHOM CHUTyaluu
YKJIaIbIBACTCS B 2 aKaJCMUYECKHX Jaca.
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