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AHHOTALMS

Kypc packpbIBaeT npeaMeT U UCTOPUIO YIIPaBJICHUS Kauy€CTBOM, 3HAKOMUT € TPaJULIMOHHBIMU
Y HOBBIMH MHCTPYMEHTAMH KauyeCTBa, BOIPOCAMHU CO3/aHUS, BHEAPEHHUS M CEPTH(UKALUU CUCTEM
MEHEJDKMEHTa KadyecTBa. [[puBOASATCS HEKOTOPBIE ACIIEKTHI aHAJIM3a 3aTPaT Ha MEHEI)KMEHT KayeCTBa.
Takxke B KadecTBe WHCTpPyMEHTapus, OOECIEUMBAIOLIETO KOHKYPEHTOCIOCOOHOCTH COBPEMEHHOIO
NPEANPHUATHS. HAa OCHOBE HELEHOBBIX MOAXOJOB, PpAacCMaTPUBAIOTCS COBPEMEHHBIE METOJBI
MEHEPKMEHTA.

1. LEJIU U 3ATAYA OCBOEHUS YYEBHOM JUCHUITIIUHBI

LensamMu y4yeOHOM IUCHMIUIMHBI SBISIOTCS OCBOEHHE O0a30BBIX IOHATUN, NPUHIMIIOB U
TEXHOJIOTHH YIpaBJICHUS KAYECTBOM U OBJIAICHUE MPAKTHUECKUMH HAaBbIKAMH pa3paOOTKU, BHEIPEHUS
noJiAep>KaHusi B pabOTOCTIOCOOHOM COCTOSIHUM CHCTEMBI MEHEIKMEHTa KaueCTBAa Ha COBPEMEHHOM
NPEATPUATHH.

2. MECTO YYEBHOW JUCIHUILIMHBI B CTPYKTYPE OOII BO

Kypc packpeiBaeT npeaMeT M HCTOPUIO MEHEDKMEHTa M MAapKETHUHIA, BOIPOCHI
OpPraHU3alMOHHOIO YNPAaBICHUS, CTPATErHYECKOr0 IJIaHUPOBAaHUS, KOMMYHMKALM, THHOBALIUOHHOTO
MEHE/DKMEHTa. PaccMaTpuBaIOTCSl 3JIEMEHTHI MPOEKTHOIO MEHEKMEHTa, BKJOYas (UHAHCOBBIN
aHaJIN3 MPOEKTa. [ ycrenHoro oBiaieHuss KypcoM CTYJIEHT JOJKEH 3HATh OCHOBHBIE IOJIOKEHUS
HKOHOMHUYECKOW TEOPHH W MaTeMaTHuecKoro aHanusa. OCBOeHHE JaHHOH JUCIUILITMHBI HEOOXOIUMO
JUISL BBITTOJTHEHHS BBITYCKHOW KBaJTHM(PHUKAIIMOHHOHN pabOThI M MTPOXOXKICHHS MTPAKTHK.

3. ®OPMUPYEMBIE KOMIIETEHIINU U IIJTAHUPYEMBIE PE3YJIBTATbBI
OBYYEHUA

YHuBepcanbHbIe H(WIK) o0menpodeccuoHaTbHbIE KOMITETSHIIUHN

Kon n HaumeHoBaHue koMrieTeHInu | Kol 1 HAMMEHOBaHHE WHANKATOPA TOCTUKCHUS KOMITETCHIIUN
VYK-1 [1] — Cnocoben 3-YK-1 [1] — 3HaTh: METO/IbI CACTEMHOTO U KPUTHIECKOTO
OCYIIECTBIISATh KPUTUUCCKUHN aHAIM3 | aHAIN3a; METOJMKH Pa3padOTKU CTPATETHH JCHCTBUHN TSI
MPOOJIEMHBIX CUTYallnii HA OCHOBE | BBISIBJICHUS U PEUICHUS MPOOIEMHON CUTYaIlUN

CHCTEMHOTO II0IX0/1a, V-VK-1 [1] — YMeTb: NpUMEHATh METOAbl CHCTEMHOI'O
BbIPa0AaTHIBATh CTPATETHIO MOIX0/a U KPUTHUECKOTO aHaJIN3a MPOOJIEMHBIX CUTYAIIH;
nefcTBUi paspabaThIBaTh CTPATETHIO JICHCTBHM, IPUHUMATh KOHKPETHBIC

pelIeHus A €€ pean3aluu

B-VK-1 [1] — Bnanets: MeTo0510THEH CUCTEMHOTO U
KPUTHYECKOTO aHaJIM3a MPOOJIEMHBIX CUTYAIIU; METOIUKAMHU
MTOCTAaHOBKH 11€JTH, OTIPEJICIICHHS CTIOCOOOB €€ JIOCTHKEHUS,
pa3pabOTKu CTpaTeTruil AeHCTBUI

VYK-3 [1] — Cnocoben 3-YK-3 [1] — 3naTh: MeTOANKH (POPMUPOBAHUS KOMAHI;
OPraHM30BBIBATh U PYKOBOIHUTH MeTobI 2 (PEKTUBHOTO PYKOBOACTBA KOJJICKTHBAMM;
paboToii kKoMaH/Ibl, BEIpabaThIBast OCHOBHBIE TEOPUH JIUIEPCTBA M CTHIIN PYKOBOJCTBA

KOMaHJIHYIO CTPATETUIO IS Y-VYK-3 [1] — YMeTb: pa3pabaTeiBaTh IJIaH TPYNIOBBIX U




JOCTHIKCHHUA MMOCTaBJIICHHOM neian

OpraHU3alMOHHBIX KOMMYHUKALUH [TPU MOATOTOBKE U
BBITMIOJTHEHUH MTPOEKTa; chopMyIHpoBaTh 3a4a4u YieHaAM
KOMaH/Ibl JIs1 JOCTH>KEHHUS TOCTABJICHHOW LIENH;
pa3pabaThIBaTh KOMaHHYIO CTPATETUIO; PUMEHSITh

3 PEeKTHUBHBIE CTUIIN PYKOBOJCTBAa KOMAaHI0OM JJISl TOCTUKEHUS
IIOCTABIICHHOU LIENH
B-VK-3 [1] — BnageTs: yMeHUEM aHAJIN3UPOBATh,
MIPOEKTUPOBATH U OPraHU30BBIBATH MEKINYHOCTHBIE,
IPYIIOBBIE M OPTaHU3ALMOHHBIE KOMMYHUKALIUK B KOMaHAE
JUTSL TOCTHUYKEHUSI IIOCTaBJICHHOM 1IeJTi; MEeTOJaMU OpTraHu3aluu
Y YIIpaBJIEHUS KOJUIEKTUBOM

[IpodeccronanbHbie KOMIETEHIIMA B COOTBECTBUU C 3ajjadaMd W OOBEKTamMu (00iacTsaMu
3HAHUI) TPOPECCUOHATHFHON JACSITETLHOCTH:

3apaua
npodeccHoHaIbLHOM
nesiteabHoctu (3I11)

OpraHnu3allMOHHO-YIIPABJICHYC

Pa3paborka u
MPOJIBHYKEHHE TIPOCKTOB
U IIporpamMMmam B
BBICOKOTEXHOJIOTHYHBIX
0TpacysiX SJKOHOMHKH Ha
OCHOBE HCIOJIb30BaHUS
MNPUMCHCHUA
UHCTPYMEHTOB
CTPaTEru4ecKoro
yIPaBJICHUS.

O0beKT niIn
00J1aCThH 3HAHUSA

[Tpoueccol
yIpaBieHUs
OpraHu3aIusIMu
pa3IMYHBIX
OPraHU3aLMOHHO-
MPaBOBBIX PoOpM;
[Tpoueccsr
roCcyJapCTBEHHOIO,
KOPHOPATUBHOTO U
MYHULHUIIAIBHOTO
yIpaBJICHUS;
Hayuno-
HCCIIEIOBATENBCKUE
MIPOLIECCHI;
NuHOBanMoOHHbIE
MIPOLIECCHI.

Kon n naumenoBanue
npogeccuoHaILHOM
KOMIIeTEeHIIUM;
OcHoBaHue
(mpogeccuoHaTbLHBIN
cranaaprt-I1C, ananu3
OIbITA)

CKUU

ITK-1.1 [1] - Ciocoben
K MCIIOJIb30BAHUIO
MHCTPYMEHTOB
CTpaTEruuecKoro
YIIpaBJICHUSA IS
MPOIBHKCHHUS
MG)KI[}’HapOI[HI)IX
IIPOEKTOB U MPOTPAMM C
yquOM CUCTEMBbI
COILIMAJIBHO-
YKOHOMHUYECKHUX,
MPaBOBBIX,
0011IeCTBEHHO-
[IOJINTHYECKHUX U
COLMOKYJIBTYPHBIX
0COOEHHOCTEMH CTpaH.

Ocnosanue:
[MpodeccrnonanbHbIM
crannapt: 24.009

Kon n naumenoBanue
HHIMKATOPA
AOCTHKEHU S
npodeccuoHAIbLHOM
KOMIIeTeHI[UH

3-TIK-1.1[1] - 3uars:
MeTtonosorus
MIPOEKTHOM
JIeITEIIbHOCTH;
Buemrane u
BHYTpPEHHUE (PaKTOPHI
peanu3aluy MpoeKTOB;
MeTtonpl,
WHCTPYMEHTBHI,
TEXHUKHU,
MIpUMEHsIeMbIE TTPU
yIpaBICHUN
MIPOEKTaMHU. ;
V-IIK-1.1[1] - Y™meTs:
Opranu3oBbIBaTh
JIeATEeTLHOCTh paboveit
TPYIIBI IO
YIIPaBJICHUIO
MIPOEKTOM;
Onpenensars
HEOOXOIMMEIC
PECYpCHL.;
B-TIK-1.1[1] -
Bnagerr HaBBIKAMU:
Opranuzanus padoT
110 UTHUITUUPOBAHUIO
MIPOEKTA, 1O
IIOJrOTOBKE
000CHOBaHHS




Pazpabotka u
MIPOABIDKEHHE TTPOEKTOB
U TIporpaMMam B
BBICOKOTEXHOJIOTUIHBIX
OTpacysiX ’)KOHOMHUKH Ha
OCHOBE MCTIOJIb30BaHUS
MIPUMEHEHHS
WHCTPYMEHTOB
CTPaTEru4ecKoro
yTIpaBIICHUS.

IIpoueccsl
yIpaBlIeHUs
OpraHu3alUsIMU
Pa3IYHBIX
OpraHU3alMOHHO-
IIPaBOBBIX (POpM;
[Ipoueccsl
rocy/1apCTBEHHOIO,
KOPIIOPaTUBHOIO U
MYHHIIHUIIAJIBLHOTO
yIpaBiIeHUS;
Hayuno-
UCCIIEI0BATEIbCKUE
IIPOLIECCHI;
HMHHOBalMOHHBIE
IIPOLIECCHI.

ITIK-1.1 [1] - Cnocoben
K HCIIOJIb30BaHUIO
UHCTPYMEHTOB
CTPaTEruuecKoro
yIpaBJICHUS IS
IMPOABHKCHUA
MEKTYHAPOHBIX
MIPOCKTOB U MPOTPAMM C
YUYETOM CHCTEMBbI
COITHAITbHO-
YKOHOMHYECKHUX,
IIPaBOBBIX,
OO0IIECTBEHHO-
IIOJIUTHUYCCKUX U
COIUOKYJIBTYPHBIX
0COOEHHOCTEH cTpaH.

OcHosanue:
[TpodeccrnonanbHbIit
craugapt: 24.009

WHBECTULINI U
11eJIECO00Pa3HOCTH
MIPOEKTA, MO
[IOATOTOBKE 0a30BBIX
IJIaHOB MPOEKTa
(macmopt mpoekTa);
PazpaboTka npoexkToB
WHBECTHIIMOHHBIX
pEIIeHUH IO TPOEKTY
K COOTBETCTBYIOLIEH
TOYKE MPUHATHUS
peLeHui.
3-T1IK-1.1[1] - 3uars:
Merononorus
IIPOECKTHOMN
JeSTeTLHOCTH;
Buewnue u
BHYTpPEHHUE (PaKTOPBI
peanu3aluuu MpoeKTOB;
MeTtonpl,
UHCTPYMEHTBHI,
TEXHHKH,
MpUMEHsIEMbIE TTPU
yIpaBiICHUU
MIPOEKTaMHU. ;
V-IIK-1.1[1] - Y™meTs:
Oprann3oBbIBaTh
JeSITeNIbHOCTh padboyeit
TPYIIBI IO
yIIPaBJICHUIO
MIPOEKTOM;
Onpenenstsb
HEo0X0IuMbIe
pecypcsl.;
B-TIK-1.1]1] -
Bnagetps HaBbIKaMH:
Opranuzanus padboT
10 UTHUITUUPOBAHUIO
MIPOEKTA, 1O
MOATOTOBKE
000CHOBaHUSA
WHBECTULINI U
1enecoo0pa3HoCTu
MPOEKTA, 1O
MOJIFOTOBKE 0a30BBIX
MJIAaHOB MIPOEKTa
(macmopT mpoeKTa);
Pa3pabotka npoekToB
WHBECTUIIMOHHBIX
peLeHni 110 MPOEKTY
K COOTBETCTBYIOIICH
TOYKE MPUHSATHUS




| pelIeHUM.

4. CTPYKTYPA M COJAEP)KAHUE YUEBHOM JUCIUILIUHBI

Pa3nensl yueOHON AUCHUIUIMHBI, KX 00BEM, CPOKH U3YUYEHUS U (POPMBI KOHTPOJIA:
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4 Cemecmp
1 Paznen 1. Menemxkmenr | 1-8 8/8/0 3-8 30 KH-8 3-T1K-
KauecTBa KaK (10),3n- 1.1,
WHCTPYMEHTApUHA  JUIA 8 3-I1K-
obecrieueHus (10),T-8 1.1,
KOHKYPEHTOCTIOCOOHOC (10) 3-YK-
TH 1,
3-YK-
3
2 | Paznmen 2.19-15 |7/7/0 PI'3-15 | 30 KH-15 | 3-IIK-
NHcTpyMeHTBI (10),3n- 1.1,
MEHE[KMEHTa KauecTBa 15 V-
(10),3n- IK-
15 (10) 1.1,
B-
K-
1.1,
3-TK-
1.1,
V-
IK-
1.1,
B-
K-
1.1,
3-YK-
1,
V-
YK-1,
B-
YK-1,
3-YK-
3,
V-
YK-3,
B-
YK-3
HUmoeo 3a 4 Cemecmp 15/15/0 60
KonTpoabHbie 40 €) 3-TIK-




Meponpusitust  3a 4 1.1,
Cemectp V-

3-IIK-

V-
VK-3,
B-
YK-3

* — COKpaIlleHHOE HauMEHOBaHUE (HOPMBI KOHTPOJISI
** — cyMMa MaKCHMAJBHBIX OaJIOB JOJDKHA ObITh paBHa 100 3a cemecTp, BKIOYas 3a4eT U
(wnm) PK3aMeH

CoxparnieHre HauMEHOBaHUHM (POPM TEKYIIEr0 KOHTPOJIS M aTTECTALlUH Pa3AesioB:

Oo6o03na | [losiHOe HaMMeHOBaHME

YyeHue

T TectupoBanue

PI'3 PacuetHo-rpaduyeckoe 3ananue

KN KoHTpoJib 1o utoram

31 3amanue (3a1a4a)

€] OKk3aMeH

KAJIEHJIAPHBIN IVIAH

Henen | Temsl 3ansaTuii / Cogep:xkanue Jlek., | IIp./cem. | JIa6.,

U yac. , yac. yac.
4 Cemecmp 15 15 0

1-8 Pasnea 1. MeHeq:KMeHT KauecTBa KAK HHCTPYMEHTAPHIA 8 8 0
AJis1 o0ecneyeHusi KOHKYPEHTOCIIOCOOHOCTH

1-2 Tema 1. Posib ynpasJieHHsI Ka4eCTBOM B COBPEMEHHOM Bcero aytuToOpHbIX 4acoB
MeHe/KMEeHTe. 2 | 2 | 0




OcHOBHBIE MIOHATHUSA U OlIpeseaeHus. JloMUHNpYIOIas MOJIb
NoTpeOuTeNs B YIIPaBICHUN KAYE€CTBOM. Y IIPaBIIEHUE
Ka4yC€CTBOM IJIA OGGCH@‘-ICHI/ISI KOHKYPCHTHBIX IMPEUMYIICCTB.
Opranu3zaiuu, OpUEeHTUPOBAHHbIE HA TOTPEOUTETIS.
IToxa3arenu kauecTBa u CHOCOGBI HUX YCTAaHOBJICHHA.
KuzHenHsIit ik ToBapa/ycinyru. [letns kayecTna.
dopMHUpOBaHUE YPOBHSI KQUeCTBa )KM3HU 00IIECTBA.

Ownutaiig

0 0 0

3-4 Tema 2. Ctaguu pa3Butus puiiocopuu KayecTna. Bcero ayutopHbIx 4acoB
Bremnue u BHyTpeHHUE LEHU NPEITPUHUMATEIHCTBA. 2 | 2 | 0
Konnenmus «ob6mectBa norpedienus». [Tpuniuner Jlemunra. Ownnaiig
Cucrema Telinopa. MexayHapoqHbIi ONBIT yIPABICHUS 0 0 0
KauecTBOM. Poccuiickuii onbIT oOecrieueHns KauecTBa.

B3anMocBsI3p MEHEKMEHTA KayecTBa C OOLIHM
MEHEDKMEHTOM.

5-6 Tema 3. CyIIHOCTH CHCTEMbI MEHEIXKMEHTA KauyecTBa. Bcero ayiuTOpHBIX 4acoB
[Tpuntume! cuctemsl MeHeKMeHTa kadecTBa (CMK). 2 | 2 | 0
CrpyKTypa cucTEMBI MEHEI)KMEHTA KaueCTBA. Ownnaitn
[TocnenoBarensHOCTH pa3paboTku u BHeApeHus CMK. 0 0 0
OcHoBuble nonoxenus koHuenuu TQM. Buenpenue TQM nHa
POCCUICKUX IPEANPUATHSAX.

7-8 Tema 4. CyluHOCTb U cojiepkaHue cepTUPUKALMH. Bcero aynutopHsix 4acoB
Hcropus co3panus ctaHaapToB kauecTBa. Cucrema 2 |2 [0
crangaptoB UCO cemeiictea 9000. [IpaBoBbie OCHOBBI Owunaitn
ceprudukanuu B PO. Poccuiickue cucteMbl cepTu(UKaIUN. 0 0 0
[Tpaktuka ceprudukanuu B PO u B 1pyrux crpaHax.

JlokymeHTanusl CUCTEMbl MEHEP)KMEHTa kadecTBa. HoBast
BepcHs MekyHapoaHbIX crangaptoB MCO cepun 9000.
CepTtuduxkanus cucreM MeHeI)KMeHTa KonndecTsa. [IpoBepka
3G PEKTUBHOCTH CUCTEMbI MEHEKMEHTa KauecTBa. OCHOBBI
MeTposioruu. O0yueHue U MOBBIIEHNE KBATH(PUKAIIUH.

9-15 Pa3nes 2. UHCTpyMeHTBHI MeHEIKMEHTAa Ka4ecTBa 7 7 0

9-10 Tema 5. Ouenka 3aTpaT Ha MeHEI)KMEHT KayecTBa. Bcero ayiuTopHBIX 4acoB
[Iepexon NOHATHSA Ka4eCTBA B DKOHOMUYECKYIO KaTETOPHUIO. 2 | 2 | 0
3arpatsl Ha kauecTBO. Mozens [xypana-deiirendayma. OnJiaiin
Mogpens Kpocou B3aumocBsi3s Mex 1y 3aTpaTaMu Ha KauecTBO | () 0 0
U JOCTUTHYTHIM YPOBHEM KauecTBa. DPyHKIUs OTeph TaryTu.

11-12 | Tema 6. KoHTpOJIb Ka4yecTBA MOCTABOK. Bcero ayiuTopHbIX 4acoB
KonnuecTBo nocraBmukoB. PeldTuHr nocraBmuka. Buabt 2 | 2 | 0
KOHTpoJist. BapuaHTsl BXOJHOTO KOHTPOJIs. Be1GOpOUHBIii Owuiaiin
KOHTPOJIb. O0BEM BBIOOPKHU. 0 0 0
®opmyna A.H.Konmaroposa st pacuéra 00bEMa BHIOOPKH.

OnepatuBHas XapaKTePUCTHUKA MJIaHA BBIOOPOUYHOTO KOHTPOJIS.
[1naHbl BXOJHOTO KOHTPOJIS KauecTBa. MeTouka nNpoBeAeHUS
JBYXCTYIIEHYATOr0 KOHTPOJISI.
12-13 | Tema 7. KOHTpPOJIb U AaHAJIHU3 TEXHOJOIMYECKHUX MpoueccoB. | Bcero ayauTopHbIX 4acoB

OneHka ynpasisieMOCTH AEUCTBYIOLIETO TEXHOJIOTUYECKOTO
npouecca. KpruBble HOpMallbHBIX pacrpeeaeH i o
OTHOILIEHUIO K NpeAey Jonycka. IHCTpyMeHTHI yripaBieHus
KauecTBOM. IHCTpyMEHTBI CTATUCTUYECKOTO KOHTPOJIS U
aHaJIM3a: KOHTPOJIbHBIE JIUCTHI YUETa JAHHBIX O
HECOOTBETCTBUSX,

JMarpaMMbl KOPPEJSIIIU, TUCTOIPAaMMbI CTpaTU(UKALIUY,

1 |1 [0
Omuiaiig
0 0 0




KapThI TIporieccoB. MHCTPYMEHTHI JJOTHYECKOTO aHAIH3A!
TuarpaMma rmotoka (Jijorudeckas 0J10K-cxema), IpHIUHHO-
CIIECTBEHHAs [uarpamma (auarpamMma Mimmkasel), IpUYMHHO-
KOJIMYEeCTBEHHAs quarpamMma (muarpamma Ilapero).
JlOnOJIHUTENBHBIE MHCTPYMEHTBI YIIPABJICHUSI KAUECTBOM.

14 Tema 8. CTpykrypupoBaHue (pyHKIIMU KayecTBA. Bcero ayiuTopHbIX 4acoB
[TnanupoBanue pa3padboTku u3aenus. «I ojaoc moTpeduTens. 1 |1 [0
CrpykrypupoBanue npoekrta. [ltanupoBanue Owunaiin
TEXHOJIOTHYECKOTr0 npouecca. [inanupoBanue npon3BoaCTBa. 0 0 0
IToctpoenue /loma kayectna. [IpeumyniectBa metoga COK.

15 Tema 9. MeHeqKMEHT KaK CPeICTBO MOBbIIIEHUS Bcero ayIuTOpHBIX 4acoB
Ka4vecTBa. 1 | 1 | 0
Peumxunupunr 6usnec-npoueccoB. Pectpykrypuzaus Ounaiin
npeanpusTail 1 komnanuii. Meton «Touno Bpems». KanOan. 0 0 0

Cuctema «BceoOI1ero o0CITyKuBaHusI 000PYT0BAHHS.
VYrnpapieHue 3HaHUAMU. AHAJIU3 JaHHBIX. Y IPaBICHYECKUN
yué€T 1 OroKeTupoBanue. @yHKIMOHATBHO-CTOMMOCTHOM
aHaIM3. YTIPaBJICHUE TIEPCOHATIOM.

CokpailieHHbIC HANMEHOBAHUST OHJIANH OTIIINNA:

O06o3na | ITo1HOe HAaMMeHOBaHMe
YeHHue

OK ONEeKTPOHHBIA KypC

[IM [TOTHOTEKCTOBBIM MaTepuall
I1J1 ITosTHOTEKCTOBEIE JIEKITHH
BM Buneo-marepuaisl

AM Aynino-Marepualibl

[Ip3 [Ipesenranuu

T Tectsl

5CM OJEeKTPOHHBIE CIIPaBOYHBIE MAaTEPHUAIIBI
ncC WNHTEpaKkTUBHBIN CalT

TEMBbI IPAKTUYECKUX 3AHATUI

Hepnesn | Tembl 3ansituii / Conepxxanue

4 Cemecmp

1-2 Temal. Poab ynpaBJ/jieHusI Ka4eCTBOM B COBPEMEHHOM
MeHe/KMeHTe.

OcHOBHbIE NOHATHS U onpeeseHus. JJomuaupyomnas MoJib
MOTPEOUTENS B YIIPaBICHUN KaUECTBOM. Y IIPABIICHUE
KauyeCcTBOM JIsl 00ecreyeHHs] KOHKYPEHTHBIX MPEUMYIIECTB.
Opranuzanuu, OpueHTUPOBAHHBIEC HA TOTPEOUTES.
[Tokazarenu kauecTBa U cocOObl UX YCTAaHOBJICHUS.
JKvznennslit uki ToBapa/yciyru. [letis kauecTsa.
dopMHUpOBaHUE YPOBHSI KaueCTBa )KH3HHU 00IIECTBA.

3-4 Tema2. Ctagum pa3sutus puaocopuu KavyecTsa.
Bremnne u BHyTpeHHUE eI NPeaITPUHUMATEIbCTBA.
Konnenuus «o6mecta norpedienus». [Ipunnumne: Jlemunra.
Cuctema Teitnopa. MexyHapOIHBINA OMBIT yIIPaBICHUS
KauecTBOM. Poccuiickuii onbIT 0OecredeH s KauecTBa.
B3anumocBsi3p MEHeDKMEHTa KauecTBa C 00IUM




MCHCIPKMCHTOM.

Tema3. CymHOCTb CHCTEMbI MEHEIKMEHTA KayecTBa.
[Ipunnumne! cuctemsl MeHeKMenTa kauectBa (CMK).
CTpyKTypa CUCTEMBI MEHEIP)KMEHTA KaueCTBa.
[TocnenoBarenbHOCTH pa3padoTku u BHeApeHus CMK.
OcHoBnbie nosioxkenust konueniuu TQM. Buenpenne TQM
Ha POCCUUCKHUX NMPEANPUSATHUSIX.

Tema4. CymHOCTb U cofep:kaHue cepTuGuKANUN.
Ucropus coznanus cranaapToB kauecta. Cucrema
crtannaptoB MCO cemetictBa 9000. [TpaBoBbIe OCHOBBI
ceprudukanmu B PO. Poccuiickue cuctemsl cepTuuKarum.
[Tpaktuka ceprudukanuu B PO u B Apyrux crpaHax.
JlokymeHTanusi CUCTEMbl MEHEX)KMEHTA KauecTBa. HoBast
Bepcust MexxyHapoaHbix cranaaptoB MCO cepun 9000.
Ceprudukaiys cucteM MEHeDKMEHTa KoiruecTBa. [IpoBepka
3¢ (HEeKTUBHOCTH CUCTEMbI MEHEDKMEHTa KauecTBa. OCHOBBI
MeTposioruy. OOy4YeHHE M MOBBIICHUE KBATH(DUKALIHH.

Tema 5. Ouenka 3aTpaT Ha MEHEI)KMEHT KayecTBa.
[Tepexon noHATHS KayecTBa B SKOHOMUYECKYIO KAaTETOPHIO.
3arpaTsl Ha KauecTBO. Mogens JIxxypana-dDeiirendbayma.
Mopens Kpocou B3aumocBssizs Mex 1y 3aTrpataMu Ha KaueCTBO
U JOCTUTHYTHIM YPOBHEM KauecTBa. DyHKIMs MOTeph TaryTw.

11-12

Tema 6. KoHTpoJIb KayecTBa MOCTABOK.

KonunyecTBo nocraBmukoB. PeTuHr nocraBmuka. Buasl
KOHTpoJisl. BapuaHTsl BXOJHOTO KOHTPOJIs. Be1OGOpOUHBIii
KOHTPOJIb. OOBEM BHIOOPKH.

®opmyna A.H.Konmaroposa st pacuéra o00bEMa BHIOOPKH.
OnepatuBHas XapaKTepUCTHUKA MJIaHa BBIOOPOUYHOTO
KoHTpoutst. [1maHbl BXOJHOrO KOHTpOIIs KauecTBa. Metoauka
MIPOBEACHUS ABYXCTYNEHYATOrO KOHTPOJISL.

12-13

Tema 7. KoHTpO/Ib M aHAIN3 TEXHOJIOTHYECKHX NPOLECCOB.
OneHka ynpasisieMOCTH AEHCTBYIOLIETO TEXHOJIOTUYECKOTO
npouecca. KpruBble HOpMallbHBIX paclpeieaeH i o
OTHOILEHUIO K NpeAeiy JonycKa. IHCTpyMeHTHI ylipaBieHus
KauecTBOM. IHCTpyMEHTBI CTATUCTUYECKOTO KOHTPOJIS U
aHaJIN3a: KOHTPOJIbHBIE JIUCTHI Y4€Ta JaHHBIX O
HECOOTBETCTBUSIX,

JarpaMMBbl KOppeIsiuK, THCTOTPaMMBbI CTpaTH(QHUKAIINY,
KapThl IpoueccoB. MHCTpYMEHTHI JJOrMYECKOro aHaIN3a:
JyarpaMMa IoToka (Jlorudeckasi 6J10Kk-cxema), IpUIMHHO-
ClIeCTBEHHas [uarpamma (nuarpamma Mimmkasel), IpUYMHHO-
KOJINYeCTBEHHasl JuarpamMma (quarpamma Ilapero).
JlononHuTenbHble MHCTPYMEHTHI YIIPABJICHUS KAUYECTBOM.

14

Tema 8. CTpykTypupoBanue pyHKINH KayecTBa.
[TnanupoBanue pazpaboTku uzaenus. «l ooc noTpeduTens».
CrpykrypupoBanue npoekra. [InanupoBanue
TEXHOJOru4eckoro npouecca. [InanupoBanue npon3BoACTBa.
[Toctpoenue [loma xauectBa. [Ipeumymecrsa meroga COK.

15

Tema 9. MeHeAKMEHT KAK CPeICTBO MOBbIIICHUSA
Ka4yecTBa.

PennxunupuHr Ou3Hec-npoleccoB. Pectpykrypuzanus
npennpusitaii 1 komnanuii. Meton «Touno Bpewmsi». Kanbas.




Cuctema «BceoO111ero o0CTyKuBaHUsI 000PY10BaHH.
VYrnpapneHue 3HaHUAMU. AHAJIU3 JaHHBIX. Y IPaBICHYECKUN
yué€T 1 OroKeTupoBanue. @yHKIMOHATBHO-CTOMMOCTHOM
aHaJIn3. YIIPaBJICHUE IIEPCOHATIOM.

S. OBPA3OBATEJIBHBIE TEXHOJIOI'MHU

B coorBerctBuu ¢ tpeboBanusmu OC HUAY MUOU npu usyuyeHuu STOH JUCHUILIMHBI
LIMPOKO MCTIONB3YIOTCSI aKTUBHBIE M HHTEPAKTUBHBIE METO/IbI O0yUYEHUSI.

B npornecce npoBeieHNst TEKIMOHHBIX 3aHATHI PETyIpHO MPUMEHSAETCS:

pa3MHHKa, B Ipoliecce KOTOPOH B TEUEHHE 5-8 MUHYT BPEMEHM B Hauaje 3aHATHs CTyJIeHTaM
3aJIal0TCSl BOIPOCHI IO TEME NPEABITYIINX 3aHATHH;

TECTUPOBAHUE 3HAHUU CTYJEHTOB: Pa3larOTCs TECTHI, COAEpKaIUE 6-8 HETPYIHBIX BOIPOCOB
10 TEMaM IpeAbIAYIINX JIEKIUI ¢ BapuaHTaMH OTBETOB, U IIpeAaraeTcs B Te4eHHue 5-8 MUHYT AaTh
MIPaBUJILHBIE OTBETHI (pa3d0p pe3yabTaTOB TECTUPOBAHMS MPOBOJUTCS B MHTEPAKTUBHOM PEXUME Ha
OyKaiiieM MPakTUYECKOM 3aHSTUU WIHM B HaYalie CIeAYIONIEH JICKIINHN).

B npouiecce npakTuyecKux 3aHATHH UCIIONIb3YIOTCS HHTEPAKTUBHBIEC TPUEMbI U METO/IbI:

JUCKYCCHHM, 3JIEMEHTBI MOJIEPALIUHU, METOJ] «MO3TOBOIO IITypMay.

IIpakTyeckue 3aHATHS HO Kypcy HpoBOAATCA B (Gopme pazbopa MPAKTUYECKUX CHUTyalui
(keicoB), AUCKyCCHUM, YNpaKHEHUIl M KOHTPOJBHBIX TecToB. PaboTa ¢ KelicaMu COCTOMT M3 Tpex
9TAIOB: CAaMOCTOSATEJIBHOTO aHaIM3a CIylaTessl, paboThl B MaJbIX TPyIIax, IPYNIOBOro 00CyKAeHUs
U TIOJIBEJICHUS UTOTOB IIPETIOAABATEIIEM.

IIpakTukyercst 0OCyKIEHHE OCHOBHBIX MOJAXOJO0B M QJIOPUTMOB Pa3BUTHUS MEHEIKMEHTA U
MapKeTHHIa B pa3IMYHbIX OTpacisix OM3Heca. 3aKIIOUUTENbHbIE IPAKTUYECKUE 3aHATHS POBOJSATCS B
KOMITBIOTEPHOM KJlacce B (pOopMe MHAMBHUYalIbHOM pabOThl CTYJEHTOB HaJ pa300pOM KOHKpPETHOM
CUTYyallUH.

[IpuMeHeHHEe 3TUX METOAOB MO3BOJIAET 00ECHEUNTh MAaKCUMAJIbHO IOJHOE BOBJIEYEHHE BCEX
o0yuyaeMbIX B 00pa30BaTeNIbHBIA MpOLECC, CleNaTh WX 3aUHTEPECOBAHHBIMM M MOTHBHPOBAHHBIMHU
YYaCTHUKaMHU 00pa30oBaTeIbHON 1EATEIIbEHOCTH.

6. ®OH/JI OHEHOYHBIX CPEJICTB

@®oH/1 OLIEHOYHBIX CPEACTB MO JAUCIUILIUHE 00ECIIeYMBAET MPOBEPKY OCBOCHUS IUIAHUPYEMBIX
pe3ynbTatoB 00ydeHUs (KOMIETEHIMH M MX MHIUKATOPOB) MOCPEACTBOM MEPONPUSTHNA TEKYLIETO,
pyOEex’HOro U MPOMEKYTOUHOTO KOHTPOJIS IO JUCLIUIIUHE.

Cesi3p Mexay (GOpMUPYEMBIMH KOMIETEHUUSMU U (OpMaMHU KOHTPOJIS HMX OCBOCHHUSA
IIPEJCTaBIICHA B ClIeAyIOLIeH Ta0nuue:

KoMmnerennus NHaukaTopbl 0CBOEHUS ATTecTaAllMOHHOE MEPONIPUATHE
(KIT 1)
TIK-1.1 3-T1K-1.1 9, KU-8, KN-15, 31-8, T-8, PI'3-
15, 3n-15
V-IIK-1.1 9, KH-15, PI'3-15, 3xn-15
B-TIK-1.1 9, KH-15, PI'3-15, 3a-15
3-I1K-1.1 9, KH-8, K1-15, 31-8, T-8, PI'3-
15, 3n-15
V-IIK-1.1 9, KH-15, PI'3-15, 3n-15




B-TIK-1.1 9, KH-15, PI'3-15, 3n-15
VK-1 3-VK-1 9, KU-8, KN-15, 31-8, T-8, PI'3-
15, 31-15
V-VK-1 9, KU-15, PI'3-15, 3n-15
B-VK-1 9, KH-15, PI'3-15, 3n-15
VK-3 3-VK-3 9, KH-8, K1-15, 31-8, T-8, PI'3-
15, 3a-15
V-VYK-3 9, KH-15, PI'3-15, 3n-15
B-VK-3 9, KH-15, PI'3-15, 3n-15

HIkanbl oeHKH 00pa3oBaTeIbHBIX JOCTHKEHU I

[IIxana Ka)KAOro KOHTPOJIBHOI'O MEPOIPHUATHS JIEKUT B mpenenax oT 0 10 yCTaHOBJIEHHOTO
MaKCHMaJILHOrO Oajlla BKIIOUYMTEILHO. MTorosas aTTrecranuAa I10 JUCHUIINIMHE OLICHUBACTCA IIO 100-
OaJUIbHOM ILIKaJIe U MpeAcTaBiseT co0oi cymmy 0auioB, 3apabOTaHHBIX CTYIEHTOM IPU BBINOJIHEHUU
3a/IaHMM B paMKax TEKYIIETO W MPOMEXYTOYHOTO KOHTPOJIS.

Hrtorosas olieHKa BBICTaBISAETCS B COOTBETCTBUHU CO CIEAYIOIICH IIKAIOM:

Cymma Orenka o 4-ex Onenka | TpeGoBaHUS K YPOBHIO OCBOSHUIO
0aJuIoB OaJJILHOM IIIKaJIe ECTS Y4eOHOU JUCITUTIIMHBI

OHCHKa «OTJIMYHO» BBICTABJIISICTCS
CTYACHTY, €CJIM OH I‘J'Iy6OKO " IPOYHO
YCBOMWJI IPOTPaMMHBIN MaTepuan,
HUCYEPIBIBAOIIE, MMOCIIEA0BATCIIBHO,
90-100 5 — «omauuno» A YEeTKO U JIOTHYECKH CTPOMHO €ro
n3jaract, yMeCT TCCHO YBA3bIBATH
TEOPHIO C MPAKTUKOM, UCTIONB3YET B
OTBETE MaTepHuail MOHOTpaduIecKon

JIUTEPATYPHI.
85-89 B OreHKa «X0pOII0» BBICTABIISETCS
75-84 C CTY/ICHTY, €CITH OH TBEP/IO 3HACT

Marepua, 'paMOTHO U 110 CYLIECTBY
M3Jaraet ero, He J0MycKas

D CYIIECTBEHHBIX HETOYHOCTEH B OTBETE
Ha BOIIPOC.

4 — «xopouio
70-74

65-69 O1LeHKa «yIOBJICTBOPUTEIBHO

BBICTABILSIETCSL CTY/ICHTY, €CIIH OH UMEET
3HAHWS TOJBKO OCHOBHOT'O MaTepHaia,
3- HO HE YCBOWJI €r0 JIETaNeH, JOImyCcKaeT
60-64 «Y0081EMBOPUMENLHOY E HETOYHOCTH, HEJJOCTaTOYHO NPABUIbHBIE
(bOopMyITHPOBKH, HAPYIICHUSI
JIOTUYECKOH IOCIIEN0BATEIBHOCTH B
U3JI0)KEHUH IPOrPAMMHOT0 MaTepuala.

O1eHKa «HEYIOBIETBOPUTEIBHO»
BBICTaBJIACTCA CTYACHTY, KOTOpBIfI HE
3HAET 3HAYUTEIbHOU YacTH
MPOrpaMMHOT0 MaTepuaa, JOMyCKaeT
Hinke 60 2- F cymecTBeHHble ommOku. Kak mpasuno,
KHEYO0BIIeMBOPUMETLHOY OLIEHKA «HEYIOBIIETBOPUTEIHLHOY
CTaBUTCS CTYZCHTaM, KOTOpbIE HE MOTYT
MIPOJIOJKUATE 00yUeHue Oe3
JOITIOJTHUTCIIBHBIX 3aHATHH 110

COOTBCTCTByIOHICﬁ JUCHUIITINHC.




7.  YUYEBHO-METOJUYECKOE U UH®OPMALIMOHHOE OBECIIEYEHUE
YYEBHOM JUCUUIIIAHBI

OCHOBHAA JIMTEPATYPA:

1. DU P 93 MenemxmenT kauecTBa. [Ipaktukym : yuebHoe nmocobue ams By30B, MockBa: FOpaiiT,
2022

2. DU JI 64 CrangapTu3aiysi, METPOJIOTHS U OATBEPKICHHE COOTBETCTBUS ;| YUCOHHUK U MIPAKTUKYM
Ju1d By30B, Mocksa: FOpaiir, 2022

3.OU T 67 YnpaBieHue KauecTBOM : y4eOHUK A5 By30B, MockBa: FOpaiit, 2022

4. OU T 29 YnpasieHue Ka4eCTBOM : yueOHUK 115 By30B, Mocksa: FOpaiT, 2022

JOITOJIHUTEJIBHA S JIMTEPATYPA:

1. DU P 18 CranpapTusanus, IOATBEPKICHUE COOTBETCTBUS, METPOJIOTHUS | YUEOHUK U MIPAKTUKYM
Ju1d By30B, Mocksa: FOpaiir, 2022

2.OU T 67 Ynpasnenue kauectBoM. [IpakTukym : yuebHOe mocobue ais By30B, Mocksa: FOpaiiT,
2022

[MPOI'PAMMHOE OBECIIEYEHMUE:
1. napopmanmonHo-crpaBoyHas cucteMa Koncynprant moc (K-1220)
LMS U UHTEPHET-PECYPCHI:

1. DnekTpOoHHO-0MOIMOTeUHAs! CCTeMa 00pa30BaTENIbHEBIC U IPOCBETUTEIHCKUE H3TAHUS
(http://www.iglib.ru/)

2. Hayunas snekrponnast oubnuoreka Elibrary.ru (http://elibrary.ru)

3. Poccuiickast HanmoHanbHas OnbanoTeka (www.nlr.ru)

4. Poccuiickas rocygapcTBeHHas Onommoreka (rsl.ru)

5. llenTpanpHas 6unbmuoTexa 06pazoBaTenbHbIX pecypcoB (www.edulib.ru)

6. Cuctema snextporroro ooyuennss UTHOOMUDUCT (http://porteai.mephi.ru/kaf2/072/)
https://online.mephi.ru/

http://library.mephi.ru/

8.  MATEPUAJBLHO-TEXHUYECKOE OBECIEYEHUE YYEBHOI
TUCIATITAHBI



CriennanbHOE MaTepUATBHO-TEXHUYECKOE 0OecrieueHne He TpedyeTcs

9. YYEBHO-METOAUYECKHUE PEKOMEHJIALUU JJISA CTYAEHTOB

MGTOI[HqGCKHe pPeKOMEHAAIMU CTYACHTaAaM 110 HU3YYCHHIO JUCHUIIJIMHBI <<praBJIeHI/IC
KaduCCTBOM

Metoanyeckre peKOMEHIalUH 110 OpraHU3aluu padOThI CTYI€HTA Ha JIEKLUAX:

Bo Bpems gnexkumii 1o Kypcy «YNpaBlI€HHE KadeCTBOM» CTYNEHT JOJDKEH YMETh
CKOHLIEHTpUPOBaTh BHUMAHUE HAa PaccMaTpUBAaeMbIX MpoOsieMax M BKIIOYUTH B pabOTy BCE BUABI
NaMsATH: CIIOBECHYIO, OOpa3Hyl0 M MOTOpHO-ABMrareibHylo. Jlis 3Toro emy HEOOXOJUMO
KOHCIIEKTHPOBATh MaTepHaj, U3JlaraéMblil mpernojaaBatesneM. Bo BpemMsi KOHCIIEKTUPOBaHUSA B paboTy
BKJIIOYAETCS MOTOPHO-JBUTATENIbHAS MaMATh, MO3BOJSIOMAS 3((EKTUBHO YCBOWTH JICKIIMOHHBIN
Matepuai. Bech nutocTpaTUBHBIA MaTepua, MpeICcTaBIsieMblii Ha JEKIUU (Ha ciiaiijaX, Ha JOCKeE, B
pa3gaToOyHOM MaTepuaje) Takke JOKEeH ObITh 3aduKkchpoBaH B KOHcHekTe Jekuuid. Kaxaomy
CTYACHTY HE00XOAMMO MOMHHUThH O TOM, YTO KOHCIIEKTUPOBAHME JIEKLIUU — 3TO HE AUKTAHT. CTyAEHT
JIOJKEH YMETh (WM YYUThCS YMETh) BBLACIATH INIABHOE U (PUKCUPOBATH OCHOBHBIE MOMEHTHI «CBOMMU
ciioBaMMW». DT0 ropaszzo 6osee 3pHeKTHBHO, YeM 3aIUCh IO TUKTOBKY».

Ha nmexkuusax mo xypcy «YmpaBiaeHHE KaueCTBOM» IEPUOAMUYECKH IPOBOIUTCS NMUCbMEHHBIN
orpoc (TecTUpOBaHHE) CTYJACHTOB M0 Marepuaiam Jekuuil. [loqbopka BOIpOCOB A TECTUPOBAHUS
OCYILECTBIISICTCS Ha OCHOBE M3Yy4YEHHOI'O TEOPETHMYECKOro Marepuana. Takod MOAXOoJ IO3BOJISET HE
TOJIKO KOHTPOJIMPOBaTb YPOBEHb YCBOCHHs TEOPETUYECKOr0 MaTepuaya, HO W OPraHHU30BaTh
3¢ GEKTUBHBIN KOHTPOJIb TTOCEIIAEMOCTH 3aHATHI Ha IOTOKOBBIX JICKIIUSX.

MeTtoauueckue peKoOMEeHIalluy 0 OpraHu3aui paboThl CTYI€HTA Ha MPAKTUYECKUX 3aHITHSIX:

[lepen mpakTUYeCKUM 3aHITHEM CTYACHTY HEOOXOJUMO BOCCTaHOBUTH B MaMSTH
TEOPETUYECKHI MaTepual MO TeMe MpaKTU4YecKoro 3aHsTus. s 3Toro ciuemyer oOpaTHTbCS K
COOTBETCTBYIOIIMM  TJlaBaM  y4yeOHHMKAa, KOHCIIEKTY JIeKIHH, HACTOSIIMM  METOJAUYECKUM
ykazanusiM.Kaxkioe 3aHsTHe HauMHAEeTCSI C TOBTOPEHUS TEOPETHYECKOro MaTephalia [0
coOTBeTCTBYIOIIECH Teme. CTYyJIEHTHl JOJKHBI YMETh YETKO OTBETUTh HA BOMNPOCHI, MMOCTABJICHHBIE
npenonasaresieM. 110 xapakTepy OTBETOB IIPEmNoaBaTeib AEIAeT BBIBOJ O TOM, HACKOJIBKO TOT WIIU
WHOW CTYJIEHT TOTOB K BBINOJIHEHUIO ynpakHeHuM.[loce Takoi MpoBEpKU CTyJEHTaM IpeiaraeTcs
BBINOJIHUTh COOTBETCTBYIOIIME 3aJaHus M 3adaud. YUTo Kacaercss THUIOB 3a]ay, pEIIaeMbIX Ha
MPAKTUYECKUX 3aHATHUSX, TO 3TO PA3NMYHBIE CHUTYallMOHHBIE 3a/laud Ha YCBOCHUE CTYIEHTaMH
TeopeTndeckoro Mmarepuana.llopsgok pemieHuss 3amad  CTYJEHTAMH MOXET OBITh Pa3IHMYHBIM.
[IpenomaBaTens MOXKET YCTAaHOBUTH TAaKOW MOPSNOK, COIVIACHO KOTOPOMY KaKIbId CTYIEHT B
OTJICTBHOCTH CaMOCTOSITENIbHO pelIaeT 3aaauy 0e3 oOpalieHus K KakuM — JIMO0 MaTepuanaMm WiIH K
npernogaBaTento. MokeT OBITh HCIOJNB30BaH W TAKOW TMOPSIOK PpEUIeHWS 3aJadyd, Koraa
MPEyCMAaTPUBAETCA CAMOCTOSITENIBHOE PEIICHUE KAXKIbIM CTYIJEHTOM ITOCTaBJIEHHOM 3aJayu C
WCIIOJIb30BAaHUEM KOHCIIEKTOB, YYCOHHKOB M JPYTUX METOAMYECKUX U CIPABOYHBIX Marepuaios. [Ipu
3TOM TIPENoIaBaTesib OOXOIUT CTYJCHTOB, HAOJIOMAs 32 XOJOM DPEIICHUS U JaBas WHANBUIYaAJTIbHbBIC
yKa3aHusl.

[Io wucreyeHuMm BpeMeHH, HEOOXOIUMOTO JJIsi pEIIeHUs 3aJadd, OJUH U3 CTYJICHTOB
BBI3bIBAETCS AJIs €€ BBIMOJIHEHUS Ha Jocke. [Ipu BhIMONHEHUU CTyAEHTaMU OOJBIION KOMIUIEKCHON
3a7la4M [IPOBEPKa MPABUIIBHOCTHU €€ PEIIEHUS MOXKET BBINIOJHATHCS MpernogaBaTesaeM Ha 1oMy. B atom
Clly4ae IMpernojaBaTellb JeIaeT COOTBETCTBYIOIIME 3aMeuyaHUs M JaéT OOIIYI0 OICHKY BBIMOJIHEHUS



3a1aHus.B KoHIE 3aHATHA [TPEnoaaBaTellb MOABOJUT €r0 UTOTH, NAET OLICHKY AKTUBHOCTHU CTYJEHTOB
U YPOBHS UX 3HAHUM.

Meroanueckue peKOMEHAAINH 0 OpPTraHU3aI[ii CaMOCTOATEILHON pabOThI CTYACHTA:

Jst 5ppekTUBHOTO MOCTHKEHUS YKa3aHHBIX BBIMIC I1eJiel OOyYeHHs] 1O JUCITUTUIMHE
«YTpaBlIeHHE KayeCTBOM» INIPOLIECC M3YyYEHHMs Marepuana Kypca Npeanoiaraer JI0CTaTOYHO
WHTEHCUBHYIO pabOTy HE TOJNBKO Ha JIEKIMSIX M CEeMHHAapax, HO M C Pa3IUYHBIMH TEKCTaMU H
MH(OPMALIMOHHBIMU PECypCcaMu B XOJI€ CAMOCTOSATEIHHON PadOTHI.

CamocTosiTenbpHast paboTa o JUCIHUILTHHE « Y IIPaBJICHUE KAYeCTBOMY ACIUTCS Ha ayJAUTOPHYIO
Y BHEAyJIUTOPHYIO. BOMpoCkl opraHu3aiuu caMOCTOATEIbHOH pPAaOOTHI B XOJA€ ayAUTOPHBIX 3aHITHIA
paccMOTpeHbl B MPEABIAYIIMX pa3leiiax NPeiIaraéMblX METOJIUYECKUX pekoMeHmauui. Iloatomy
pPaccMOTpPHUM IPOLIECC OpPraHMU3AlMM CaMOCTOSITENIbHON BHEAyJUTOPHOM paboThl cTyAeHTOB. Bech
Marepuans TEMbl WA OTAEJIbHBIX €€ BOIPOCOB, BBIHOCHUMBIX Ha CaMOCTOATEIIbHOE H3YyUYEHUE,
pa3zbuBaeTcs Ha HeOOJIbIINE YacTH. B KOHIE Ka)KI0W YacTH MPUBOSTCS BOIPOCHI JIJIsl CAMOKOHTPOJIS,
OTBEYasi Ha KOTOpPBIE CTYJEHT MOXKET IMPOBEPUTh CTENEHb YCBOEHUS WM H3y4yaeMOI'o Marepuaa.
Bueayautopnas camocrosiTenbHas paboTa BKJIIOYAET TAKKE BBIMOJIHEHHE — WHAWBUAYAJIbHBIX
KOHTpONbHBIX 3amaHuii. [lo pesynmpTaTam paboOTBl CTyJAEHTa Ha MPAKTHYECKUX 3aHATHUSIX
MPOCTABIISIETCS OLIEHKA B BEJOMOCTD TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH U MTOCEIAEMOCTH CTYAEHTOB,
a TaKXe MEPENAITCS CBEACHUS B aBTOMATHU3MPOBAHHYK) CHCTEMY KOHTPOJS CaMOCTOSITEJIbHOW W
ayIMTOPHOM paboThI CTYIeHTOB B YueOHsbIi [lenaprament HUAY «MUDN».

[ToaroroBka K sK3aMeHy U HOPSAIOK €To MPOBEIECHUS

HroroBoii hopmoil KOHTPOJISI 3HAHWW CTYJCHTOB B CEMECTpPE IO NUCIMIUINHE «YTIpaBICHUE
KayecTBOM» sIBJIAETCs K3aMeH. [lepes mpoBeaeHneM sK3aMeHa CTYJIeHTY He00XO0AUMO BOCCTAaHOBUTh
B MaMATH TEOPETUYECKUH Marepuan 1Mo BceM TeMaMm Kypca. s 3Toro ciemyer oOpaTHTbes K
COOTBETCTBYIOLIUM IJlaBaM y4yeOHUKA, KOHCIEKTY JIEKIMA 1 APYTUM UCTOYHUKAM. DK3aMeH 10 Kypcy
«YmpaBiaeHHe KadecTBOM» MOXET ObITh NMPOBEACH B TPATUIMOHHON YCTHOM ¢opme. B kauectBe
METOINYECKON ITOMOILM CTYJI€HTaM MpHU MOArNOTOBKE K 3K3aMEHY PEKOMEHAYETCs IEpEeYeHb BOIIPOCOB
JUI TIOJATOTOBKM K 3K3aMEHy. ODK3aM€H II0 KypCcy MOXET ObITh IPOBEAECH TaKXKe B MHUCbMEHHOMU
¢dopme: B ¢dopMe MUCbMEHHBIX OTBETOB Ha BOIPOCHI (HA YCMOTpEHHE IpemnojaBatesns). Bompocsl
JOJDKHBI B 00S13aTENbHOM TMOPSIIKE OXBAaThIBaTh BCE JAMJAKTUYECKUE EAUHHIIBI JUCIUILIMHBI
«YmpapineHue kadecTBoM». Popma IMpOBEAECHUS 3K3aMEHa COOOLIaeTcs CTyAEHTaM Ha IMOCIEIHHUX
3aHATHSAX.

DK3aMeH OIpeJenseTcsl Ha OCHOBE CyMMBbl OajioB, MOJYYEHHBIX IO BCEM pasjeiaM IIo
pe3yibTaTaM CaMOCTOSITEIbHONH paboThl NMPH YCIOBHM, YTO CTYAEHT IO KaXAOMY BUAY HaOpan
KOJINYECTBO 0aJUIOB HE MEHEe 3a4eTHOI0 MMHHMyMa. Tak 3K3aMeH HMpPOCTaBISETCS €CIU CTYICHT B
cymme Habpan ot 60-100 6ammos. He 3auert - Hiske 60 Gayios.

Cymma 6amtoB  Onenka (ECTS) I'panarmst

90-100 A otauuHO

85-89 B ouyeHb xopoiio
75-84 C xopoio

70 -74 D xopoiio

65-69 D yInoBIETBOPUTEIBHO
60 -64 E mnocpencTtBeHHO

Huxe 60 F HeynoBiIeTBOPUTEIBHO



B ocHOBy pa3paboTku AaHHON OalbHO-PEHTHHIOBOW CHCTEMBbI TOJOKEHBI MPUHIUIBI, B
COOTBETCTBUU C KOTOPBIMH (DOPMUPOBAHHME PEUTHUHTA CTYJIEHTAa OCYIIECTBISIETCS IOCTOSHHO B
nporecce ero oOy4deHuss B yHHBepcurTeTe. Hacrosimasi cuctemMa OLEHKH YCIIEBaEMOCTH CTYJICHTOB
OCHOBAaHA HA UCIOJb30BAaHUH COBOKYIHOCTH KOHTPOJIbHBIX TOYEK, ONTHUMAJIbHO PACIOJIOKEHHBIX Ha
BCEM BPEMEHHOM HHTEpPBAJE M3y4YEHUs AUCUUIUIMHBL [Ipu 3TOM mpeamonaraercsi pa3faeieHue BCEro
Kypca Ha psija Ooyee WM MEHee CaMOCTOATEIbHBIX, JIOTMUYECKH 3aBEPIIEHHBIX OJIOKOB M MOIyJeH U
MPOBEACHUE MO HUM ITPOMEKYTOYHOTO KOHTPOJIS.

10. VYEBHO-METOJWYECKHWUE PEKOMEHJIALIUM JJI5I IPEMOJABATEJIEN

Mertoauyeckue PCKOMCHAAIUU UIA NPCIIOAABaATCIIA 10 OpraHu3aluu U3YUCHUSA JUCHUIIINHBI
<<praBHCHI/IC Ka4yCCTBOM»

Llenpt0  METOAMYECKMX  PEKOMEHIAIMA  SABISIOTCS  (OpPMHUpOBAaHHE  TEOPETHKO-
METOJIOJIOTUYECKUX 3HAHUW M 3aKperyieHue MNpo(ecCHOHANbHBIX HABBIKOB B 00JIACTH pEIICHUS
MPUKIAIHBIX 3a/ad B Pa3IUYHbIX cQepax TIOCyIapCTBEHHOM, KOPIOPATUBHOM U OOIECTBEHHOM
JeSITEIbBHOCTH Ha OCHOBE yueTa 3aKOHOMEPHOCTEH CTAaHOBJICHHS U Pa3BUTHUS HU(POBON SKOHOMHKH,
o01IMX CBOMCTB MH(OPMALIMK U 0OCOOCHHOCTEH MH(DOPMAIIMOHHBIX MPOIIECCOB.

MeTo00THYeCKUE TOAXOAbI K U3YUYECHUIO TUCIUILTUHBI « Y IPABICHHE Ka4eCTBOM:

- HaHpaBHeHHOCTB 06y‘ICHI/IH Ha MOJYUYCHHUC CTYACHTAMH KaUCCTBCHHBLIX 3HaHI/II\/JI, KOTOPELIC
ABJIFOTCA CPCACTBOM Pa3BUTUA 3KOHOMHUYCCKOI'O MBIIJICHUA, SKOHOMHUYECKOU KYJbTYPBHI, OCHOBOH
3KOHOMHNYECKOI'O BOCIIMTAaHHUA U IIOBCACHUA, 6YJIYHIGFO MPaKTUYCCKOro MPUMCHCHUA B PA3JIMYHBIX
chepax nmpodeccuoHaTBLHON NI TETbHOCTH.

- Peanm3zanust BO3MOKHOCTEH CTYJCHTOB B IIPOIIECCE BBISBICHUS TUCKYCCHOHHBIX BOIPOCOB H
KOMILIEKCHBIX MPO0OJIEM, OTIPE/ICTICHUST B3aUMOCBSI3€H, aHATN3a pa3HO0Opa3HO HHPOPMALIUH.

- Pa3ButHe CaMOCTOATENLHOCTH M CIIOCOOHOCTH TPUHATHS 3()()EKTUBHBIX pElICHUH,
orpezieNieHus] BRIOOpa TeX WIIM UHBIX ACHCTBUIA C TOYKU 3PEHUS UX PE3yIbTaTHBHOCTH.

CpencTBa obecrieueHHsI OCBOCHUS TUCIUILIMHBI « YTIPABICHUE KAaUeCTBOM):

OOmmii MoAXO0J K pealHu3aldd BCEro IMPOrpaMMHOTO KOMIUIEKCA IPEAIojaraeT IIHPOKOe
WCTIOJIh30BaHNE AKTUBHBIX METOJNYECKUX (POPM IPEIoIaBaHIs MaTepraa.

HeoOxonumo Taxke 0OpaTUTh BHUMaHHE Ha COYETAHUE PA3JIMYHBIX (OPM U METOJOB
oOydeHus, BKJIIOYAs JCKIUOHHYIO (opMy momaun Hambosnee ¢GyHIAMEHTAIBHBIX IOJIOXKEHUH,
U3JI0KEHHWE JOCTYIHOIO Marepuajga B BHJE HENPEPHIBHOIO AMAJOra, MPOBEAEHUE IPAKTUKYMOB,
3aKPEIUIAIOUINX MOTy4YeHHbIE TEOPETUUECKNE 3HAHUS TOCPEICTBOM KOHKPETHBIX PacueTOB U MPUHSITUS
peleHHi, TpoBeIeHNe KOHKYPCOB CPEH YUaIUXCsl 10 Mepe MPOXOXKICHHUS KPYITHBIX Pa3/elioB.

[Ipu wu3yyeHMHM Kypca pPEKOMEHAYeTCs IIMPOKO HCIONb30BaTh HAISAHBIE MOCOOUS,
Npe3eHTay, (QparMeHTsl YYeOHBIX KHHOMWIBMOB IO OTACIBHBIM pa3jieiaM JUCHUIUIUHBI U
oOyuyarolue nporpamMmal.

®opMbI IPOBEICHUS YICOHBIX 3aHATHIA:
* [IpakTuKyMBI (TEOpETHUECKHE U MPAKTUYECKUE 3aTaHMUS).
* JlekuumoHHbBIE 3aHATUS



» CuTyanMoHHbBIC 33/1a4¥, BOTPOCHI JIsl OOCYKICHUS (3aKpEIUICHNE MPEACTABICHUN yUalIuXxcs
00 SKOHOMHYECKUX MOHITHSIX U SIBICHUSX, HABBIKOB (DOPMHUPOBAHMSI KOHCTPYKTUBHBIX U KOHKPETHBIX
BOIIPOCOB).

* TecroBbie 3aanus (TECTUPOBAHHE).

[Tegarornyeckue (QYHKIMH TMPeNogaBaHUs JUCIUIUIMHBI PEATH3YIOTCS 9epe3 COBOKYITHOCTH
MeJarornyeckux nprueMoB. B kauecTBe OCHOBHBIX MOYKHO BBIJCIUTH CJIEAYIOIINE:

Jlunaktuyeckue (CrOCOOHOCTh K Iepenaye 3HAHWW B KpaTKOM W HMHTepecHOM Qopme, T. €.
yMEHHE JeNaTh Y4eOHbI MaTepuan JTOCTYIHBIM IJi1 CTYJEHTOB, ONUPAasCh Ha B3aUMOCBS3b TEOPUU U
MPAKTUKHU, Y4EOHOTO MaTepuaia U peaabHOM SKOHOMUYECKOH IEHCTBUTEILHOCTH).

PednexcuBHO-THOCTHYECKHE (CTIOCOOHOCTH MIOHUMATh CTYACHTOB, Oa3UPYIOIIAsICs Ha HHTEpPECe
K HAM W JIMYHOM HAOIIOAATeTbHOCTH; CaMOCTOSTENBHBIA W TBOPYECKHH CKJIAJ MBIIUICHHUS,
HaxO0/IYMBOCTb WJIM OBICTpasi U TOYHAS OPUCHTUPOBKA).

HNHTepakTHBHO-KOMMYHHKATHBHBIC  (TICIarOTHYECKH  BOJICBOC BIUSHUE HA CTYJICHTOB,
TpeOOBaTENIbHOCTb, MEIarOrHYeCKUl TaKT, OpraHU3aTOPCKHUE CIIOCOOHOCTH, HEOOXOAUMBIE KaK JUIs
oOecrnieueHrs pabOThl CaMOro MpenojaBareisi, TaKk M JUIS CO3JaHUS XOPOLIETro IMCHUXOJOTHYECKOro
KJIUMaTa B y4eOHOM rpymme).

PeueBsie (comepikaTenbHOCTh, IPKOCTh, 0OPA3HOCTh M YOSAUTEIHLHOCTh PEUU MPENOaBaTENS;
CIIOCOOHOCTH SICHO M YETKO BBIPa)KaTh CBOW MBICIH U YyBCTBA C IMOMOIIBIO PEUYH, a TAKKE MUMUKH U
JKECTOB).

MaTepI/IaJ'IBHO-TGXHI/ILIeCKOC obOecrieuenue JAUCHUITIIMHBI «praBHeHI/IC Ka4yeCTBOM».
[Ipu BBIMOTHEHUUW 3aJaHUI, CAMOCTOSITEIIBHBIX PabOT M MOATOTOBKE YYEOHO-METOAMYECKUX
KOMIUIEKCOB npeaycmaTtpuBaeTcs npumenenune [1K. Bo3moxxHo oOpamenue k cetn MHTEpHET.

MeToauueckie peKOMEHAAIMU 10 OpraHM3alMd H3YYeHHUS AUCHUIUIMHBI «YTpaBicHHE
KaueCTBOMY:

Metoanyeck 000CHOBAHO M3y4yaTh AUCHUILUIMHY B ayJAUTOPUHU Ha JICKUUAX U MPAKTUYECKUX
sansaTusx. s Hambosee >PPEKTUBHOTO M3YUYCHHs MPEIyCMOTPEHA CaMOCTOSITENIbHAS MPOpadOTKa
CTYJICHTaMH OTACIBHBIX TeM. LlenecooOpa3Ho aisi yBEIWYCHHS BPEMEHH NPOPAOOTKH BaKHBIX TEM
MIPEyCMOTPETh PACCMOTPEHUE OTIENbHBIX BOINPOCOB B (QoOpMe MAMCKYCCMH W JUCHYTOB, Ha
koH(pepeHuusx. Kpome Toro, HeoOX0AMMO MpPenLyCMOTPETh JAOMOJHUTENIbHbIE KOHCYJbTAllMH IIO
CJIO’)KHBIM TEMaM.

Meroanueckue peKOMEHJAIMU MO0 TMPOBEJICHUIO 3aHATHM C MCIHOJb30BaHUEM METOAA
KOHKPETHBIX CUTYalLIUM:

1. Hdo 3aHATHs TpemoAaBaTeNb pa3padaThiBaeT TEKCT Kelca, IMOCBSIICHHOTO OIHUCAaHUIO
MpPOOJIEeMHON CHUTyallid, B COOTBETCTBHU C TEMOW IIAHUPYEMOTO MPAKTUYSCKOTO 3aHSATHUS WIH
cemuHapa. KoHkpeTHasi cuTyanusi O0JIKHA COOTBETCTBOBATh COAEPKAHHUIO TEOPETUYECKOrO Kypca U
npodecCuoHaIBHBIM MOTpeOHOCTSIM 00ydeHus. Keiic mmeet, kak mpaBuio, oobeM 1,5 — 3 cTpaHUIIBI
CTaH/IaPTHOTO TEKCTa U JOJDKEH BKJIIOYATh CIEAYIOIINE CTPYKTYpPHBIE AJIEMEHTHI: 3arojloBOK Keiica,
oInMcaHue MPOOJIEeMHON CUTYyalluHy, IepeueHb BOMPOCOB U 3aAaHuil. Onucanue mpoOseMHON CUTyaluuu
MOXKET OBITh COCTaBJICHO MCXOJS W3 ONbITAa MPAKTUYECKOW NEATEIBHOCTH IMPENOJaBaTeNIs, a MOXKET
OBITh pa3pabOTaHO HA OCHOBE MyONUKANUKA B MOHOTpadusix, HAyYHO-TEXHUYECKON MEpPUOJIUKE, B
MaTepuanax KoH(epeHIui, Ipyrux H3AaHuiX. Bo BTOpOM BapHaHTE IKelaTelbHAa CChUIKA Ha
KOHKpETHBbIE MCTOYHHKH HH(popmammu. B Tekcre keiica MoMKHA COIEpiKaThCs BCS HHQOpMAIIHS,
HeoOXouMast JTsl OCMBICIICHUS POOIEMBbI U BRIPAOOTKH BO3MOXKHBIX perieHui. MHpopManus MoxeT



OBITH MpE/CTaBICHA B BUJE CXeM, Ta0nuL, rpapukoB. [1aBHOE — KOHKpETHAsI CUTYyallus JOJDKHA OBITh
M0 CHJIaM 00YYaroIUMCs, HO B TO %€ BpeMsI HE OYEHb IPOCTOI.

2. B Hauane 3aHATUS TIpenoaaBaTesib GOPMYIHPYET HETH U 337a4d MPAKTUIECKOTO 3aHATHS U
BBIJIaeT CTYACHTaM TEKCTHI Keiica aisi o3HakomyeHus. Ha o3HakomieHune oTBoautTcs 8- 12 MUHYT B
3aBHCUMOCTH OT CIIO)KHOCTH Kelica. O3HaKOMIICHHE CTYACHTOB C KEHCOM MOXKET OBITh OCYIIECTBICHO
70 Hayvaja MPaKTUYECKOrO 3aHATHUS, AJS 3TOTO TEKCThl Kelca JOJKHBI OBITh PO3JAaHbI CTYAEHTaM,
Hampumep, 3a JAeHb A0 3aHATHs. Jlanee mpenogaBaresb KOHTPOJUPYET 3HAHUE COAEp)KaHUs Kelica,
YTOUHSIeT TIOHMMaHHUE MTOCTABJICHHBIX BOIIPOCOB U 33aHUI U OMPEAEIAT CPOKU BBIIIOJHEHUS 3aJJaHUH.

3. Hanee HacTymaeT »Tam paboThl OO0y4daeMbIX Haja cuTyanuei. [lis sToro opranusyercs
WHAWBUYyalbHas, WIM T[apHas, WIK TpynmoBas paboTra CTyAeHTOB. B mocienHem ciydae
MpernoaBaTellio HEOOXOANMMO PaCHpeeNIUTh CTYACHTOB IO MaibiM rpynmnam (mo 4-6 4YeloBeK B
K10l TPYIIEe) U OpraHu30BaTh OOCYXJIeHWe mpolieM B 3TuX rpynmax. Kaxnas rpymnma Moxer
paboTaTte HaJ CaMOCTOATENBHBIMH 3aJlaHMSIMH, @ MOXET IpelylaraTb CBOE PEHICHHE KITFOUEBOM
npobnemsl. B mponecce BbIpaOOTKM peIIEHUI CTYIEHTbl MOTYT MCIOJb30BaTh TAKHE IPUEMBI
KOJJICKTUBHOI'O  pPELICHHs TBOPYECKHUX  3a/ady, KaK «MO3TOBOH  IITypM», «CHHEKTHKa»,
«Mop¢osiornueckuii aHanu3». B 3aBepluaromiel ctaauu  00CYKIEHHMS BO3MOXKHBIX BapUaHTOB
peleHus MpoOsieMbl CTYJEHTHI B KaXKAO0H rpymne pa3pabdaTbiBalOT OOLIUil OTBET, ero oopMiIeHUE U
OTpeNeNIAoT JoKiaauuka. IlpernonaBaTens Ha 3TOM 3Tamne PYyKOBOAUT OOCYXKJICHMEM B MallbIX
rpynmnax, JaeT peKOMEHJAalud U, B Ccly4yae HEOOXOIMMOCTH, OOEeCIeyrBaeT CTYJCHTOB
JOTIOJIHUTEIbHBIMU CBeAeHUSAMHU. [IpogomxurensHocTs 3Tana — 30-35 MUHYT.

4. Ha »Tame mnpe3eHTaUMM MNPEACTABUTENN MajblX TIpynn (JAOKIAAYUKH) TOOYEPETHO
MPEJCTABISIET CBOW BapHaHT PEIICHHs MPOOJIEMBI, BRITEKAIOMIEH U3 MPAKTUIECKON CHUTyalluH, B BUJIE
ycTHOro coobuenus. OHM OTBEUAarOT Ha MOCTABJIECHHBIC B Kelice BONPOCHI, 3AIIUIIAIOT AIbTEPHATHBY
cBoero pemeHus. Ilocne uX BBICTYyIUIEHMH NpenojaBaTelb OPraHU3yeT OOy IJUCKYCCHIO, B
nporecce KOTOpoi 00CYKAal0TCsl MPEUIOKEHHbIE PELCHUs U BBIOMpAeTCs ONTUMANbHBIM BapUaHT
pewenust. Ha ato otBogutcsa 25-30 munyt. Jlanee mpenojgaBaTellb OLlEHUBAET paboTy MajbIxX TPy,
oIpeNieNiAieT BKJIAJ KaXKAOT0 CTYACHTAa B aHAIU3 CUTyallMM U OTMEYaeT OOMMHA IMOJOKUTEIbHBIN
3¢ GEeKT KOIEKTUBHON paboThl CTyIEeHTOB. B 3akiodeHne npemnoaaBarenb NOJBOJUT UTOTH 3aHATHS,
3HAaKOMHT CTYJCHTOB C METOJaMH PEUICHHs MOJOOHBIX MPOOJEM B peabHOW MPAaKTUKE WHXKEHEPHOU
NeSITeTbHOCTH. B 1enoM mpu HEKOTOPHIX HaBBIKaX BCE OOCYXJIGHHWE KOHKPETHOW CHUTYyaluu
YKJIaJBIBAETCS B 2 aKaJJIeMHYECKHX Yaca.
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